
Plan to drop in to one or more of these Office Hours:

  May 21  10:00am - 12:00pmst

                  2:00pm - 4:00pm 

  June 4  8:30am - 10:30amth

                  3:00pm - 5:00pm

To make sure that you have opportunities to get help and ask questions, we are hosting office hours --

scheduled times when you can drop in to ask questions, receive support, and provide feedback in an

informal setting -- before and after the ACCESS certification eLearning rolls out. We’ve also updated the

FAQs on our website. Check out the list of questions we’ve already answered below. As more questions

come in during the office hours, we will update this page. 

Don’t delay! If your recertification expires this month, prioritize taking

the Recert ACCESS Training and Security and Privacy Training right now.

Complete the Recertification Test immediately after taking the courses. 

On May 27 , the nexTest system will be down for maintenance while the

new ACCESS eLearning is loaded and tested. 

th

We expect that it will be fully operational by the end of the day so that

learners can begin using the system on May 28 . th

Do You Need to Recertify Before May 28th?
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You’ve Got Questions and We’ve Got Answers

  Quick Links

ACCESS mailbox

FAQs on ACCESS
website

If you can’t make it to any of the

office hours, you can still take

the anonymous survey to let us

know how we can support you.

Click the link or use the QR code.

https://teams.microsoft.com/l/meetup-join/19%3ameeting_NmY3ZTA1NWItMmY3Ni00Y2IyLThlMjgtNWUxYmRiYmMxYjMw%40thread.v2/0?context=%7b%22Tid%22%3a%224de704f5-cb0f-46ee-a9da-d222d69f875f%22%2c%22Oid%22%3a%223a4d700e-8530-4abf-a028-af4249f562d0%22%7d
https://teams.microsoft.com/l/meetup-join/19%3ameeting_ZDkyNmFhMDItMzc0ZS00OTdkLThhYjktOWJiYzlhZjkyNzdl%40thread.v2/0?context=%7b%22Tid%22%3a%224de704f5-cb0f-46ee-a9da-d222d69f875f%22%2c%22Oid%22%3a%223a4d700e-8530-4abf-a028-af4249f562d0%22%7d
https://teams.microsoft.com/l/meetup-join/19%3ameeting_N2NiNzE0MjItZWI0ZC00N2YzLWI3N2ItZTczMGEyYTZiNjg2%40thread.v2/0?context=%7b%22Tid%22%3a%224de704f5-cb0f-46ee-a9da-d222d69f875f%22%2c%22Oid%22%3a%223a4d700e-8530-4abf-a028-af4249f562d0%22%7d
https://teams.microsoft.com/l/meetup-join/19%3ameeting_MmEwYTZhMWMtNzI5NC00NTJiLTg5MjYtMzYzY2IxNjk0MGU0%40thread.v2/0?context=%7b%22Tid%22%3a%224de704f5-cb0f-46ee-a9da-d222d69f875f%22%2c%22Oid%22%3a%223a4d700e-8530-4abf-a028-af4249f562d0%22%7d
https://wsp.wa.gov/access/faqs/
https://wsp.wa.gov/access/faqs/
https://nextest.wsp.wa.gov/nextest/users/index.pl?SID=174707911447390&cmd=NCIC_TRAINING&tb=1&TM=1747079160
https://nextest.wsp.wa.gov/nextest/users/index.pl?SID=174707911447390&cmd=NCIC_TRAINING&tb=1&TM=1747079179
https://nextest.wsp.wa.gov/nextest/users/index.pl?SID=174707911447390&cmd=NCIC&tb=2&TM=1747079164
https://nextest.wsp.wa.gov/nextest/index.cgi
mailto:ACCESS@wsp.wa.gov
https://wsp.wa.gov/access/
https://www.surveymonkey.com/r/VKQJJWD
https://www.surveymonkey.com/r/VKQJJWD

