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Do You Need to Recertify Before May 28th? 8 19 @ 2 2 23 2

Don’tdelay! If your recertification expires this month, prioritize taking
the Recert ACCESS Training and Security and Privacy Training right now.
Complete the Recertification Test immediately after taking the courses.

On May 27", the nexTest system will be down for maintenance while the - ™
new ACCESS elearning is loaded and tested. Quick Links

e ACCESS mailbox

learners can begin using the system on May 28" e FAQs on ACCESS
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You’ve Got Questions and We’ve Got Answers

To make sure that you have opportunities to get help and ask questions, we are hosting office hours --
scheduled times when you can drop in to ask questions, receive support, and provide feedback in an
informal setting -- before and after the ACCESS certification eLearning rolls out. We've also updated the
FAQs on our website. Check out the list of questions we’ve already answered below. As more questions
come in during the office hours, we will update this page.

! Plan to drop in to one or more of these Office Hours:
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May 21°10:00am - 12:00pm |
2:.00pm - 4:.00pm ‘ |
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FREQUENTLY ASKED QUESTIONS

Flame | ACCESS | Broganntly Asked Cunsionn

+ Entry/Validations

o

June 4" 3:30am - 10:30am & 8
3:00pm - 5:00pm

+ Technical ~ ’

4+ Criminal History

+ NICS \

_________________________________________
# Terminal Agency Coordinator (TAC)

= MEW ACCESS Ondine Training - (Go Live 5/27

If you can't make it to any of the
office hours, you can still take
the anonymous survey to let us
know how we can support you.
Click the link or use the QR code.

= Tentathely on May 177, 2035

+ DOE £ USER STILL HAVE 180 DAYS TOUISE THE SYSTEM BEFORE THEY NEED TO BE ACCESS CERTIFIED?
+ IFAUSER FAILS THEIR ACCESS CERTIFICATION. DO THEY HAVE TO GO BACK TO CLASS?

4+ HOW MANY TIMES CAM A UISER TAKE THE TEST IF THEY FAIL?

+ DOUSERS HAVE TO WAIT TO TEST AFTER THEY FAIL?

4+ WHATIF A USER'S ADCESS CERTIFICATION EXPIRES?

= WHERE DO USERS ACCESS THE ONUNE ACCESS TRAININGT
4 HOWLONG IS THE NEW ACCESS ONLINE TRAINNG?

4+ HOW DO 1 SIGN UR FOR THE ACCESS ONLINE TRAINING?

=+ WILL THERE BE CHANGES TO THE EXPIRATION DATES?

4+ WILL TACS STILL GET NOTIFIED WHEN A USER FAILS OR EXPIRES?
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