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STATE OF WASHINGTON
WASHINGTON STATE PATROL
REQUEST FOR QUALIFICATIONS AND QUOTATIONS
[bookmark: _Hlk195002724]RFQQ NO. WSP-RFQQ-LiqCh3
PROJECT TITLE: Maintenance and Service of Liquid Chromatography Laboratory Equipment

	[bookmark: Schedule]Anticipated Procurement Schedule
WSP reserves the right to revise the schedule
Times are at Pacific Standard Time

	Post Request for Qualifications and Quotations
	July 18, 2025

	Pre-Bid Conference
	9:00am PST July 25, 2025

	Bidder may submit written questions until 4:00 PM
	August 4, 2025

	WSP will post responses and amendments to RFQQ (if any)
	August 8, 2025

	Bidder may submit complaint via email by 4:00 pm
	September 12, 2025

	Bidder must submit Proposals by 4:00 PM (45 days from Posting)
	September 19, 2025

	WSP Evaluation of Proposals
	September 19, 2025

	Announce “Apparent Successful Bidder(s)” (ASB) and send notification via WEBS to unsuccessful Bidders. No time estimate.
	When evaluations are finished

	DEBRIEFING CONFERENCE: Unsuccessful Bidders may request Debriefing until 4:00 PM three business days after ASB Announcement

	PROTEST: Bidder may submit protest until 4:00 PM no later than five business days from the Bidder’s Debrief Conference

	Protest Period Ends:   4:00 pm five business days after Bidder’s Debrief Conference



	[bookmark: Contract_Terma]Contract Terms

	Maximum Amount
	$1,000,000.00

	[bookmark: Performance_Period]Performance Period 
	October 1, 2025 through September 30, 2026

	Optional Extensions
	See Section 5.1 Period of Performance 



	[bookmark: RFQ_Coord]RFQQ Coordinator
	RFQ Coordinator Email Address

	Jamie Roessler
	Jamie.roessler@wsp.wa.gov



BIDDER ELIGIBILITY:  This procurement is open to those Bidders that satisfy the minimum qualifications as outlined in Section 4.1 herein.
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[bookmark: _Toc203397262]INTRODUCTION
[bookmark: _Toc203397263]1.1	Purpose and Background
[bookmark: _Hlk195001873]The purpose of this Request for Qualifications and Quotations (RFQQ) is to obtain one or more contracts with the highest qualified Bidders to provide maintenance and repair services for laboratory analytical instruments that utilize liquid chromatography (e.g. HPLC, LC/MS, LS/MS/MS, LS-TOF-MS). The equipment is located at the Wahington State Patrol Forensic Science Laboratory Bureau locations as described in in Attachment 1, Statement of Work. Bidders are encouraged to bid only on the equipment for which they are certified to service.  
The work is to be performed pursuant to the specifications set forth in Attachment 1, Statement of Work.
[bookmark: _Toc203397264]1.2	Background
[bookmark: _Hlk195001856]The Washington State Patrol’s Forensic Laboratory Services Bureau (FLSB) provides a wide range of forensic science expertise to city, county, and state law enforcement officers, medical examiners and coroners, assisting agencies at crime scenes, preparing evidence for trial, and providing expert testimony. FLSB also oversees and coordinates the efforts of the State’s Breath Alcohol Test Program, Drug Evaluation and Classification (DEC) Program, five Crime Laboratories, the Latent Print Laboratory, the CODIS program, and two Toxicology Laboratories.
The five crime laboratories are accredited through the ANSI National Accreditation Board (ANAB), which is owned by the American National Standards Institute (ANSI). The two Toxicology Laboratories are accredited through both ANAB and the American Board of Forensic Toxicology (ABFT).
The laboratories play a vital role in the criminal justice process providing high-quality investigative information by identifying evidence or linking evidence in major crimes to an individual or a scene. Scientific testimony is often the deciding factor in the judicial resolution of criminal cases.
Analytical instruments as described in this RFQQ are an important tool in the analysis of forensic evidence cases. Therefore, these instruments must be always kept in proper working order so that their results are accurate and reproducible. At present, the equipment is being maintained through a third-party maintenance agreement. 
[bookmark: _Toc203397265]2.	SUBMISSION INSTRUCTIONS and RESPONSIVENESS
[bookmark: _Toc203397266]2.1	Proposal Submission
Proposals must be submitted in accordance with the instructions in Attachment 2, Proposal Submission Instructions to this RFQQ.
[bookmark: _Toc203397267]2.2	Responsiveness
All proposals will be reviewed by the RFQQ Coordinator to determine compliance with this section. The Bidder is specifically notified that failure to comply with this section or to provide all documentation required, may result in rejection of Bidder’s proposal as non-responsive. WSP reserves the right, however, in its sole discretion to waive minor administrative irregularities.
1. [bookmark: _Toc203397268][bookmark: Sec1_2]RFQQ ADMINISTRATION
[bookmark: _Toc203397269]3.1	RFQQ Coordinator
The RFQQ Coordinator is the sole point of contact in WSP for this procurement. All communication between the Bidder and WSP regarding this RFQQ shall be with the RFQQ Coordinator, listed on page one of this RFQQ.
Any other communication will be considered unofficial and non-binding on WSP. Bidders are to rely on written statements issued by the RFQQ Coordinator. Communication directed to parties other than the RFQQ Coordinator may result in disqualification of the Bidder.
[bookmark: _Toc203397270]3.2	Bidder’s Questions and Answers
Questions concerning this RFQQ must be submitted in writing via e-mail to the RFQQ Coordinator at the email address listed on page one of this RFQQ. Questions must be received by the RFQQ Coordinator no later than the date and time listed within the Anticipated Procurement Schedule on page one of this RFQQ.  Answers to Bidder’s questions will be posted on WEBS.
[bookmark: _Toc203397271]3.3	Amendments to the RFQQ
If Bidder questions result in changes to the RFQQ, written amendments to the RFQQ will be issued and posted on WEBS.
[bookmark: _Toc203397272]3.4	Bidders’ Conference
The purpose of a Bidders’ Conference is to answer questions so that all potential bidders understand the requirements of the solicitation.  A Bidder’s Conference will be held, but is not mandatory for submission of a Bid.
[bookmark: _Toc203397273]3.5	Oral Presentation/Interview
The purpose of Oral Presentations or Interviews is to assist WSP in making a determination of suitability of the Bidder’s product or service for the purpose of this RFQQ, and to aid WSP in making selection of the ASB.  WSP, in its sole discretion will determine if an Oral Presentation/Interview is necessary.  WSP, in its sole discretion may contact the top-scoring Bidders to schedule a date, time and location for the Presentation/Interview.  Commitments made by the Bidder at the Oral Presentation/Interview, if any, will be considered binding.  An Oral Presentation/Interview, if called by WSP shall be mandatory.  Any Bidder that does not attend the Presentation/Interview shall be considered nonresponsive and shall not be given further consideration.  The Oral Presentation/Interview will be scored only if scoring is included in Attachment 3, Evaluations and Scoring.
[bookmark: _Toc203397274]3.6	Contract Award Announcement
WSP shall offer a contract to the Bidder(s) chosen as the Apparently Successful Bidder(s) (ASB) via email.  Upon the ASB’s acceptance of the contract, WSP shall issue a Notification of Award on WEBS: https://fortress.wa.gov/ga/webs to all responding Bidders announcing the ASB.  WSP considers the Award Date as the date that Notification of Award is issued through WEBS.
[bookmark: _Toc203397275]3.7	Notification to Unsuccessful Bidders
Bidders whose proposals have not been selected for award will be notified via WEBS.
1. [bookmark: _Toc203397276]PROPOSAL REQUIREMENTS and BIDDER OBLIGATIONS
[bookmark: Sec1_4][bookmark: _Toc203397277]4.1	Minimum Qualifications
[bookmark: _Hlk195001835]Bidders who do not meet these minimum qualifications will be rejected as non-responsive and will not receive further consideration. Any proposal that is rejected as non-responsive will not be evaluated or scored. Bidders will be notified by the RFQQ Coordinator via email if their Proposal is considered non-responsive because the Bidder does not meet these minimum Qualifications. Each proposal must show how the Bidder meets the following mandatory minimum qualifications:
· In order to enter into a contract with the WSP, the company must be licensed to do business in the State of Washington. If currently licensed the bidder must provide a copy of the license with its proposal.  If not currently licensed in Washington and the bidder is chosen as the ASB, the bidder must produce a copy of its Washington Business License before a contract can be signed.
· The Bidder must meet insurance requirements as set forth in Section 4.11. A copy of Bidder’s certificate of insurance must be provided with Bidder’s proposal. 
· Bidder must provide evidence that technicians providing the service are trained, experienced, and qualified to service the instrumentation as listed in this RFQQ. 
[bookmark: _Toc203397278]4.2	Acceptance Period
Proposals must provide 60 days for acceptance by WSP from the due date for receipt of proposals.  Proposals that do not contain a 60 day acceptance period shall be considered non-responsive and will not receive further consideration. 
[bookmark: _Toc203397279]4.3	Most Favorable Terms
WSP reserves the right to make an award without further discussion of the proposal submitted. Therefore, the proposal should be submitted initially on the most favorable terms which the Bidder can propose. WSP, in its sole discretion, reserves the right to conduct a Best and Final Offer (BAFO) concerning any item of evaluation contained within the solicitation.  If a BAFO is conducted, Bidders are notified that failure to respond to the BAFO shall result in Bidder being disqualified from bidding.  Additionally, WSP reserves the right to contact a specific Bidder for clarification on their proposal.
[bookmark: _Toc203397280]4.4	Cost to Propose.  
WSP will not be liable for any costs incurred by the Bidder in preparation of a proposal, BAFO, or any other response submitted in response to this RFQQ, in conduct of a presentation, or any other activities related to responding to this RFQQ.
[bookmark: _Toc523130499][bookmark: _Toc203397281]4.5	Wage Laws Certification
Prior to awarding a contract, agencies are required to determine that a Bidder is a ‘Responsible Bidder,’ per RCW 39.26.160(2) & (4). Pursuant to legislative enactment in 2017, the Bidder shall certify that the Bidder has not willfully violated Washington’s wage laws (See Appendix B, Bidder’s Certification)
[bookmark: _Toc203397282]4.6	Workers’ Rights, Executive Order 18-03 Certification
Pursuant to RCW 39.26.160(3) (best value criteria) and consistent with Executive Order 18-03- Supporting Workers’ Rights to Effectively Address Workplace Violations (dated June 12, 2018), Washington State Patrol will evaluate bids for best value and provide a bid preference in the amount of 2% to any bidder who certifies that their firm does NOT require its employees, as a condition of employment, to sign or agree to mandatory individual arbitration clauses or class or collective action waiver.  (See Appendix B, Bidder’s Certification)
[bookmark: _Toc203397283]4.7	Certified OMWBE Businesses
The State of Washington encourages participation in all of its contracts by firms certified by the Office of Minority and Women’s Business Enterprises (OMWBE).  Preference Points, if any, will be noted on Attachment 3, Evaluations and Scoring.  No minimum level of OMWBE participation shall be required as a condition for receiving an award. Proposals will not be rejected or considered non-responsive on that basis.  Bidders are encouraged to register with OMWBE and may contact OMWBE at (866) 208-1064 or http://omwbe.wa.gov  to obtain information on the certification process.  Bidder’s shall indicate their participation in the OMWBE in Appendix B, Bidder’s Certification).
[bookmark: _Toc203397284][bookmark: _Hlk199744531]4.8	Certified Veteran Owned Business  
The State of Washington encourages veterans to certify as a veteran-owned business. Preference Points, if any, will be noted on Attachment 3, Evaluations and Scoring.  No minimum level of veteran participation shall be required as a condition for receiving an award. Proposals will not be rejected or considered non-responsive on that basis.  Bidders are encouraged to register with the Veterans Association by visiting: https://www.dva.wa.gov/veterans-their-families/veteran-owned-businesses/veteran-business-resources. Certified veteran’s businesses can be found at the following link:  https://www.dva.wa.gov/veterans-their-families/veteran-owned-businesses/vob-search
[bookmark: _Toc203397285]4.9	Proprietary Information/Public Disclosure
Materials submitted in response to this competitive procurement shall become the property of WSP. All proposals received shall remain confidential until the announcement of the Apparent Successful Bidder (ASB) by the Washington State Patrol; thereafter, the proposals shall be deemed public records as defined in RCW 42.56 (the Public Records Act) and RCW 39.26.030 (State Procurement Records - Disclosure).
Any information in the proposal that the Bidder desires to claim as proprietary and exempt from disclosure under the provisions of RCW 42.56 must be clearly designated. The page must be clearly identified by the word “confidential” printed on each page.  Marking the entire proposal exempt from disclosure will not be honored. The Bidder must be reasonable in designating information as confidential.  
WSP will consider a Bidder’s request for exemption from disclosure and will make a decision predicated upon Chapter 42.56 RCW and Chapter 143-06 of the Washington Administrative Code.  If any information Bidder has marked as confidential is deemed under the statute to be exempt from disclosure, such information will not be made available until the affected Bidder has been given an opportunity to seek a court injunction against the requested disclosure, pursuant to statutory requirements.
The Bidder should be prepared to accept this RFQQ and Bidder’s Proposal for incorporation into a contract resulting from this RFQQ.  Whether or not chosen as the ASB, Bidder’s proposal will become a part of the official procurement file on this matter without obligation to WSP.
[bookmark: _Toc523130500][bookmark: _Toc203397286]4.10	Washington Electronic Business Solution (WEBS)
Notification of amendments and results of the solicitation will only be provided to those Bidders who have registered with WEBS and have downloaded the RFQQ from WEBS. Bidders accept full responsibility and liability for failing to receive any amendments resulting from their failure to register with and download documents from WEBS.  By submitting a bid, Bidders hold the State of Washington harmless from all claims of injury or loss resulting from such failure. Bidders are solely responsible for: 
· Properly registering with the Department of Enterprise Services WEBS at: https://pr-webs-vendor.des.wa.gov/.
· Maintaining an accurate Bidder profile in WEBS
· Downloading the solicitation consisting of the RFQQ with all attachments, appendices, and all current and subsequent Q&A and/or amendments to the solicitation.
[bookmark: Sec4_11][bookmark: Sec3][bookmark: _Toc203397287]4.11	Insurance Coverage
[bookmark: _Toc511994147][bookmark: _Toc511994213][bookmark: _Toc511994487][bookmark: _Toc511994824][bookmark: _Toc511995022][bookmark: _Toc511995088][bookmark: _Toc511995156][bookmark: _Toc511995221][bookmark: _Toc511995285][bookmark: _Toc511995348][bookmark: _Toc511995408][bookmark: _Toc511995465][bookmark: _Toc511995519][bookmark: _Toc511995564][bookmark: _Toc511995608][bookmark: _Toc511995892][bookmark: _Toc511996023][bookmark: _Toc511999085][bookmark: _Toc517252837]If Bidder is chosen as the ASB, Bidder is required to carry commercial insurance in accordance with the instructions in Attachment 5, Insurance Requirements, to this RFQQ.
[bookmark: _Toc203397288]NOTIFICATIONS TO BIDDER
[bookmark: _Toc203397289]5.1	Period of Performance
The initial period of performance of any contract(s) resulting from this RFQQ is tentatively scheduled to begin and end on or about the dates indicated within the Anticipated Procurement Schedule on page one of this RFQQ.  In its sole discretion, WSP reserves the option to revise the begin and end dates of the contract beyond what is anticipated.  WSP, in its sole discretion, may extend the contract as needed at the same terms and conditions. In most cases, the total term, including the initial term and all subsequent extensions, is not expected to exceed five (5) years, unless an emergency exists and/or special circumstances require an additional term extension, to be determined by WSP in its sole discretion.  
[bookmark: _Toc203397290]5.2	Funding
[bookmark: _Toc511987440][bookmark: _Toc511987744][bookmark: _Toc511988054][bookmark: _Toc511994130][bookmark: _Toc511994196][bookmark: _Toc511994470][bookmark: _Toc511994807][bookmark: _Toc511995005][bookmark: _Toc511995071][bookmark: _Toc511995139][bookmark: _Toc511995204][bookmark: _Toc511995268][bookmark: _Toc511995331][bookmark: _Toc511995391][bookmark: _Toc511995448][bookmark: _Toc511995502][bookmark: _Toc511995547][bookmark: _Toc511995591][bookmark: _Toc511995875][bookmark: _Toc511996006][bookmark: _Toc511999068][bookmark: _Toc517252820][bookmark: _Toc517253536][bookmark: _Toc517253576]The estimated funding for this first year of the project shall not exceed the amount indicated in the Contract Terms on page one of this procurement. Additional funding may be added to the contract with any extension of the Contract End Date.  Any contract(s) awarded as a result of this procurement is contingent upon the availability of funding.
[bookmark: _Toc203397291]5.3	No Obligation to Contract
This RFQQ does not obligate the State of Washington or WSP to contract for services specified herein. WSP reserves the right to cancel this RFQQ entirely, or to cancel and reissue the RFQQ in whole or in part at any time prior to the execution of a contract.
[bookmark: _Toc203397292]5.4	Evaluation and Scoring
[bookmark: _Toc511994152][bookmark: _Toc511994218][bookmark: _Toc511994492][bookmark: _Toc511994829][bookmark: _Toc511995027][bookmark: _Toc511995093][bookmark: _Toc511995161][bookmark: _Toc511995226][bookmark: _Toc511995290][bookmark: _Toc511995353][bookmark: _Toc511995413][bookmark: _Toc511995470][bookmark: _Toc511995524][bookmark: _Toc511995569][bookmark: _Toc511995613][bookmark: _Toc511995897][bookmark: _Toc511996028][bookmark: _Toc511999090][bookmark: _Toc517252842]Proposals will be evaluated in accordance with the procedures outlined in Attachment 3, Evaluations and Scoring, to this RFQQ.
[bookmark: _Toc203397293]5.5	Complaint, Debrief & Protest Requirements
Complaints, requests for Debrief and Protest Requirements must be submitted in accordance with the instructions in Attachment 4, Complaint, Debrief & Protest, to this RFQQ.
[bookmark: _Toc203397294]5.6	Rejection of Proposals
WSP reserves the right in its sole discretion to reject all proposals received without penalty and to not issue a contract as a result of this RFQQ. 
[bookmark: _Toc203397295]5.7	Commitment of Funds
The Chief of the Washington State Patrol or those with authority delegated by the Chief of the Washington State Patrol are the only individuals who may legally commit WSP to the expenditures of funds for a contract resulting from this RFQQ.  No cost chargeable to the proposed contract may be incurred before receipt of a fully executed contract.  WSP shall not be responsible for, or pay for any costs incurred by Bidder incurred before receipt of a fully executed contract.
[bookmark: RejectionUnsatPerform][bookmark: _Toc203397296]5.8	Rejection Due to Unsatisfactory Performance
Pursuant to the provisions of RCW 39.26.160, WSP may reject Proposals of any Bidder who has failed to perform satisfactorily under any previous contract.  WSP shall notify the Bidder of such a rejection.
[bookmark: _Toc203397297]5.9	Sample Contract
The Apparent Successful Bidder will be expected to enter into a contract which is substantially the same as Attachment 7, Sample Contract hereto. In no event is a Bidder to submit its own standard contract terms and conditions in response to this solicitation. 
Issues, concerns, exceptions or objections to any of the terms or conditions contained in the Sample Contract shall be set forth in writing by the Bidder in Bidder’s Proposal as exceptions to the Sample Contract, set forth in Appendix I, Exceptions to Sample Contract. The exceptions shall be listed by section or paragraph with a description of each issue, concern, exception and/or objection, not as a red-lined copy of the model contract. WSP reserves the right to reject any and all revision requests. If the Bidder does not notify WSP of any exceptions to the contract, the Bidder will be deemed to have accepted the terms of the Sample Contract. 
Successful Bidders are expected to sign the final contract within 30 days of receipt. Contracts not signed within designated time may be voided and the offer to contract may be rescinded.
[bookmark: _Toc203397298]5.10	Background Checks – for Apparently Successful Bidder
Any proposed Contractor team member or subcontractor who will have unaccompanied access to WSP facilities, electronic equipment, computers, databases, or other sensitive or restricted information must submit to WSP criminal history fingerprint background checks (background check) at Contractor’s expense.  Each person that requires a background check must complete Fingerprint Background Checks forms before performing any work under a contract resulting from this RFQQ and before unaccompanied access is granted.  Sample forms are attached as an Exhibit to Attachment 7, Sample Contract. 
Contractor and all team members and subcontractors requiring a background check shall comply with WSP instructions on submitting fingerprints and provide all requested information to WSP in order to complete the background checks. 
In addition, Contractor and all team members and subcontractors requiring a background check shall undergo security awareness training online annually.   A link to the security awareness training will be provided to the person by WSP upon completion of the fingerprint background check.
Failure of Contractor, Contractor team members or subcontractors to cooperate with WSP during the background check process or to complete security awareness training may result in termination of the contract.
[bookmark: _Toc203397299]5.11	Procurement Technical Assistance Center (PTAC)
Bidders are encouraged to visit the Procurement Technical Assistance Center (PTAC) for information and resources responding to this bid.  The PTAC, also known as APEX Accelerator, advises businesses on how to win government contracts and subcontracts. The one-on-one technical assistance includes bid reviews, marketing assistance, contract performance, small business certifications, and more. PTAC and APEX Accelerators also host procurement training classes and seminars, and help businesses register with the correct databases in order to compete for government contracts.
The Washington State PTAC, an APEX Accelerator, assists businesses through the government-contracting marketplace. Washington PTAC’s mission is to increase the number of government contracts awarded to Washington firms so that those firms can grow. We provide no cost, confidential, one-on-one technical assistance in all aspects of selling to federal, state, and local governments.
With the help of PTAC, Washington State companies are awarded $300 million in government contracts each year.  When you become a client of Washington PTAC you gain access to experienced counselors who can help you navigate the maze of government contracting. Our services are free as are most of our events and workshops. To learn more about the benefits of becoming a client Click here.
[bookmark: _Toc203397300]Subcontracting 
[bookmark: _Hlk199744838]Bidders may subcontract for any of the services provided under this Contract with the prior, written approval of WSP. If WSP has approved Bidder to subcontract any of the services, it will be subject to the terms and conditions of DES Policy No. POL-DES-090-06, Supplier Diversity, with regard to subcontractors. 
[bookmark: _Toc203397301]Supplier Diversity
This procurement and any subsequent contracts entered into as a result of this procurement, are subject to the terms and conditions of the following:
· State of Washington Department of Enterprise Services Supplier Diversity Policy No. POL-DES-090-06
· State Law RCW 39.26.090(6)
· State Law RCW 39.26.005
· State Law 39.26.240
· State Law RCW 39.26.245
· State Law RCW 39.26.160(3)(b)
· State Law RCW 43.60A.200
· State Law RCW 39.26.010
· Executive Order 19-01
· Executive Order 22-01
· DES Policy 210-01
· Executive Order 05-03
[bookmark: _Toc203397302]6.1	Subcontractor Inclusion Plan
As required by DES Policy #POL-DES-090-06, Contractor is required to provide a Subcontractor Inclusion Plan with bidder’s proposal, attached hereto as Appendix F-1, Subcontractor Inclusion Plan.  
[bookmark: _Toc203397303]6.2	Access Equity System (AES)  
The AES is the statewide system where subcontractor spending will be tracked and monitored.  The purpose of this monitoring is to measure the progress the state has made toward increasing spending on contracts that include small or diverse vendors.
Registration:  If the contractor is subcontracting any of the work under a contract entered into as a result of this solicitation, the Contractor is required to register in the Access Equity System (AES).  Please check the following link to the AES system to register for training and report spending: https://omwbe.diversitycompliance.com/ or through a direct link on the Office of Minority and Women’s Business Enterprises (OMWBE) website at: https://omwbe.wa.gov/.
Reporting:  Contractor will provide monthly reports via the AES of each payment received from WSP associated with the contract. 
Training:	If the contractor is subcontracting any of the work under a contract entered into as a result of this solicitation, the contractor will be required to attend two training Sessions on how to use the ACCESS Equity System which will be available around September.  Contractor may access the AES at the following links: https://omwbe.diversitycompliance.com/ or through a direct link on the Office of Minority and Women’s Business Enterprises (OMWBE) website at: https://omwbe.wa.gov/.
[bookmark: _Toc203397304]6.2	Diversity Participation
In accordance with the intent of RCW 39.26.005, the state encourages agency purchases of goods and services from state small businesses.  State small business, mini-business, and micro-business are defined in RCW 39.26.010 (16), (17), & (22) respectively.  For information on how small business status impacts the scoring process, see Attachment 3, Evaluations and Scoring.
In accordance with RCW 43.60A.200, the state encourages participation in all of its procurement contracts from firms certified by the Washington State Department of Veterans Affairs (DVA).  For information on these certified firms, Bidders may contact DVA at https://www.dva.wa.gov/doing-business-washington-state.  For more information on how veteran-owned status impacts the scoring process, see Attachment 3, Evaluations and Scoring.
[bookmark: _Toc203397305]6.3	Washington State Economic Goals
In support of the state’s economic goals, bidders are encouraged to consider the following in responding to this Solicitation:
· Support for a diverse supplier pool, including veteran-owned, minority-owned, and women-owned business enterprises.  
· Achievement of these goals is encouraged whether directly or through subcontractors. 
· Bidders may contact the Office of Minority and Women’s Business Enterprises for information on certified firms or to become certified.
· Veterans and U.S. active duty, reserve or National Guard service-members are eligible for the registry.  The veteran or service-member must control and own at least fifty-one (51) percent of the business and the business must be legally operating in the State of Washington.  Control means the authority or ability to direct, regulate or influence day-to-day operations.
While participation in these programs is encouraged, no minimum level of participation shall be required as a condition for receiving an award and proposals shall not be rejected or considered non-responsive on that basis.
In some cases, a small business as described above may also be certified by the Office of Minority and Women’s Business Enterprises (OMWBE) in accordance with RCW 39.19.  For information about these certified firms, Bidders may contact OMWBE at: http://www.omwbe.wa.gov/. 
Bidders must identify in Appendix B, Certifications, if they, or any subcontractors, meet the definitions and/or are certified as described above.
[bookmark: _Toc203397306]6.4	Contract Awards with an Estimated Value Under $150,000
Pursuant to RCW 39.26, the WSP intends to award this contract to the lowest responsive and responsible bidder from a Small Business or Veteran Owned Business.  Should Bidder’s Cost Proposal exceed the average of all bids received by 10%, the agency will determine the ASB based on the most responsive and responsible bidder, regardless of small business or veteran owned standing.
[bookmark: _Toc203397307]6.7	Posting of Winning Bid
This procurement may, as required by law, be transparent by publicly posting bids and bid award documents on the WSP public website.



[bookmark: _Toc203397308]RFQQ APPENDICES AND ATTACHMENTS
The following Appendices are required and must be completed or answered and returned along with the Bidder’s Proposal
	[bookmark: AppA_Checklist]Appendix A – Bidder’s Checklist (MANDATORY)
	


	[bookmark: AppB_Certifications]Appendix B – Certifications (MANDATORY)
	


	[bookmark: AppC_Questionnaire]Appendix C – Bidder Questionnaire (MANDATORY/SCORED)
	


	[bookmark: AppD_PriceSheet]Appendix D – Price Sheet (MANDATORY/SCORED)
	


	Appendix D – Schedule A, Equipment Price List (MANDATORY/SCORED)
	


	[bookmark: AppE_Profile]Appendix E – Bidder’s Profile (MANDATORY/SCORED)
	


	[bookmark: AppF_References]Appendix F – Bidder’s Reference Form (MANDATORY/SCORED)
	


	Appendix F1 Subcontractor Reference Form (MANDATORY/SCORED)
	


	[bookmark: AppG_WageTheftPrevention]Appendix G – List of Subcontractors (MANDATORY)
	


	[bookmark: AppH_WorkersRights]Appendix H – Subcontractor Inclusion Plan (MANDATORY)
	


	[bookmark: AppI_Exceptions]Appendix I – Exceptions to Sample Contract
	




The following Attachments are informational and contain critical instructions for submission of a Proposal.  
Do not return the Attachments to WSP.

	[bookmark: Att1_WorkStatement]Attachment 1 – Statement of Work
	


	[bookmark: ATT2_ProposalSubmissionInst]Attachment 2 – Proposal Submission Instructions
	


	[bookmark: ATT3_EvaluationsandScoring]Attachment 3 – Evaluations and Scoring
	


	[bookmark: ATT4_ComplaintDebriefReq]Attachment 4 – Complaint, Debrief & Protest
	


	[bookmark: ATT5_InsuranceReq]Attachment 5 – Insurance Requirements
	


	[bookmark: ATT6_Definitions]Attachment 6 – Definitions
	


	[bookmark: ATT7_SampleContract]Attachment 7 – Sample Contract
	


	[bookmark: ATT8_DoingBusinesswState]Attachment 8 – Doing Business with the State of Washington
	


	Attachment 9 – Pre-Bid Conference
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[image: ]	Appendix A:  Bidder’s Checklist

	Washington State Patrol Solicitation

	Liquid Chromatography Maintenance

	WSP-RFQQ-LiqCh3

[bookmark: Text1]COMPANY NAME:       



This checklist is provided for Bidder's convenience and identifies the documents to be submitted with each proposal. 

THE FOLLOWING ARE MANDATORY AND MUST BE PROVIDED FOR THE PROPOSAL TO BE CONSIDERED RESPONSIVE.  

Signatures accepted: PDF Certified or wet-ink scanned

☐  Letter of Submittal / PDF Certified or wet-ink scanned signature and in PDF Format

☐	Proposal submitted on or before the date and time indicated within the Anticipated Procurement Schedule on page one of this Solicitation, or as amended.

☐	Appendix A: Bidder’s Checklist / Submit as PDF  

☐	Appendix B: Certifications / PDF Certified or wet-ink scanned signature and in PDF Format 

☐	Appendix C: Bidder Questionnaire / Submit as PDF  

☐	Appendix D: Price Sheet / PDF Certified or wet-ink scanned signature and in PDF Format

☐	Appendix D, Schedule A, Equipment List (Submit in Excel – do not PDF this document).

☐	Appendix E: Bidder’s Profile – INCLUDE ALL REQUIRED DOCUMENTS

☐	Appendix F: Bidder’s Reference Form / Submit as PDF  

☐	Appendix F1: Subcontractor’s Reference Form / Submit as PDF  

☐	Appendix G: List of Subcontractors / PDF Certified or wet-ink scanned signature and in PDF Format

☐	Appendix H: Subcontractor Inclusion Plan / Submit as PDF

☐  Appendix I: Exceptions to Model Contract / Submit as PDF

☐  A list of Parts and Consumables (Appendix C, Item #7) / Submit as PDF  

☐  Proof of accreditation, certification, and licenses / Submit as PDF  

☐  Evidence that Bidder’s technicians are trained and qualified to maintain the equipment as specified in this RFQQ / Submit as PDF  

DOCUMENTS REQUIRED BEFORE CONTRACT CAN BE SIGNED:

☐	A copy of the bidder’s Washington Business License / in PDF format

NOTE:  Corporate filing with the Washington Secretary of State is not a Washington Business License.  Business license must be obtained from the Department of Revenue.

☐	Copy of OMWBE certificate, if you have one / in PDF format

☐	Proof of Liability Insurance
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[image: ]	Appendix B: Certifications

	Washington State Patrol Solicitation

	Liquid Chromatography Maintenance

	WSP-RFQQ-LiqCh3

[bookmark: Text1]Bidder’s Company Name:       

Bidder has read and understands all information contained within this entire Solicitation package. 

Bidder makes the following Certifications as a required element of the response to which it is attached, understanding that the truthfulness of the facts affirmed here and declare that all answers and statements made in the proposal are true and correct and the continuing compliance with these requirements are conditions precedent to the award or continuation of the related contracts.

SECTION 1: GENERAL

Check the boxes below to indicate understanding and acceptance of each certification below:

☐ 	The prices and/or cost data/bid interest information has been determined independently, without consultation, communication, or agreement with others for the purpose of restricting competition. However, Bidder may freely join with other persons or organizations for the purpose of presenting a single bid. No attempt has been made or will be made by the Bidder to induce any other person or firm to submit or not to submit a proposal for the purpose of restricting competition.

Unless otherwise required by law, the prices and/or cost data which have been submitted have not been knowingly disclosed by the Bidder and will not knowingly be disclosed by Bidder, directly or indirectly to any other Vendor or to any competitor until after a Contract has been executed.

☐ 	In preparing this proposal, Bidder had not been assisted by any current or former employee of the state of Washington whose duties relate (or did relate) to this proposal or prospective contract. Any exceptions to these assurances are described in full detail on a separate page and attached to this document.

☐	Bidder further offers to furnish materials, equipment or services in compliance with all terms, conditions, and specifications herein including all amendments. 

☐ 	Bidder understands that WSP will not reimburse Bidder for any costs incurred in the preparation of this proposal. All proposals become the property of WSP, and Bidder claims no proprietary right to the ideas, writings, items, or samples, unless so stated in this proposal.

☐	Bidder agrees that submission of the attached proposal with an authorized signature constitutes complete understanding and acceptance of the solicitation contents and all incorporated and attached appendices, attachments, schedules, and amendments including the sample contract and general terms and conditions.  Bidder further certifies that all necessary facilities or personnel are available and established at the time of bid submission. If there are any exceptions to these terms, Bidder has described those exceptions in detail in its proposal. 

☐	The proposal submitted in response to this solicitation is a firm offer for a period of 180 days following receipt and it may be accepted by WSP without further negotiation except where obviously required by lack of certainty in key terms at any time within the 180-day period.

SECTION 2: DEBARMENT

☐ 	No Debarment.  Bidder and/or its principals, agents, or any subcontractor providing services under this procurement are not presently debarred, suspended, proposed for debarment, declared ineligible, or voluntarily excluded from contracting with any federal, state, or local governmental entity.

OR

☐ 	Debarment.  As detailed on the attached explanation (Bidder to provide), Bidder and/or its principals, agents, or subcontractors, presently are debarred, suspended, proposed for debarment, declared ineligible, or voluntarily excluded from contracting with a federal, state, or local governmental entity.




SECTION 3: EMPLOYEE RIGHTS

Pursuant to the Washington State Governor’s Executive Order 18-03 (dated June 12, 2018), the Washington State Patrol is seeking to contract with qualified entities and business owners who certify that their employees are not, as a condition of employment, subject to mandatory individual arbitration clauses and class or collective action waivers.



I hereby certify, on behalf of the firm identified below, as follows (check one):

· NO MANDATORY INDIVIDUAL ARBITRATION CLAUSES AND CLASS OR COLLECTIVE ACTION WAIVERS FOR EMPLOYEES:  This firm does NOT require its employees, as a condition of employment, to sign or agree to mandatory individual arbitration clauses or class or collective action waivers.

OR

· MANDATORY INDIVIDUAL ARBITRATION CLAUSES AND CLASS OR COLLECTIVE ACTION WAIVERS FOR EMPLOYEES:  This firm requires its employees, as a condition of employment, to sign or agree to mandatory individual arbitration clauses or class or collection action waivers.

SECTION 4: WAGE THEFT PREVENTION

Prior to awarding a contract, agencies are required to determine that a bidder is a ‘responsible bidder.’  See RCW 39.26.160(2) & (4).  Pursuant to legislative enactment in 2017, the responsible bidder criteria include a contractor certification that the contractor has not willfully violated Washington’s wage laws.  See Chap. 258, 2017 Laws (enacting SSB 5301).

· NO WAGE VIOLATIONS.  This firm has NOT been determined by a final and binding citation and notice of assessment issued by the Washington Department of Labor and Industries or through a civil judgment entered by a court of limited or general jurisdiction to have willfully violated, as defined in RCW 49.48.082, any provision of RCW chapters 49.46, 49.48, or 49.52 within three (3) years prior to the date of the above-referenced procurement solicitation date.

OR

· VIOLATIONS OF WAGE LAWS.  This firm has been determined by a final and binding citation and notice of assessment issued by the Washington Department of Labor and Industries or through a civil judgment entered by a court of limited or general jurisdiction to have willfully violated, as defined in RCW 49.48.082, a provision of RCW chapters 49.46, 49.48, or 49.52 within three (3) years prior to the date of the above-referenced procurement solicitation date.

SECTION 5: SMALL BUSINESS

Washington Small Business

· Washington Small Business.  Bidder is a Washington Small Business as defined in RCW 39.26.010.  To qualify as a Washington Small Business, Bidder must meet three (3) requirements:

· Location.  Bidder’s principal office/place of business must be located in and identified as being in the State of Washington.  A principal office or principal place of business is a firm’s headquarters where business decisions are made and the location for the firm’s books and records as well as the firm’s senior management personnel.

· Size.  Bidder must be owned and operated independently from all other businesses and have either: (a) fifty (50) or fewer employees; or (b) gross revenue of less than seven million dollars ($7,000,000) annually as reported on Bidder’s federal income tax return or its return filed with the Washington State Department of Revenue over the previous three consecutive years.

· WEBS Certification.  Bidder must have certified its Washington Small Business status in Washington’s Electronic Business Solution (WEBS).

OR

· Not Washington Small Business.  Bidder is not a Washington Small Business as defined in RCW 39.26.010.

SECTION 6: CERTIFIED VETERAN -OWNED BUSINESS

· Certified Veteran-Owned Business.  Bidder is a Certified Veteran-Owned Business under RCW 43.60A.190.  To qualify as a Certified Veteran-Owned Business, Bidder must meet four (4) requirements:

· 51% Ownership.  Bidder must be at least fifty-one percent (51%) owned and controlled by:

· A veteran as defined as every person who at the time he or she seeks certification has received a discharge with an honorable characterization or received a discharge for medical reasons with an honorable record, where applicable, and who has served in at least one of the capacities listed in RCW 41.04.007;

· A person who is in receipt of disability compensation or pension from the Department of Veterans Affairs; or

· An active or reserve member in any branch of the armed forces of the United States, including the national guard, coast guard, and armed forces reserves.

· Washington Incorporation/Location.  Bidder must be either an entity that is incorporated in the state of Washington as a Washington domestic corporation or, if not incorporated, an entity whose principal place of business is located within the State of Washington.

· WEBS Certification.  Bidder must have certified its Veteran-Owned business status in Washington’s Electronic Business Solution (WEBS).

· WDVA Certification.  Bidder must have provided certification documentation to the Washington Department of Veterans’ Affairs WDVA) and be certified by WDVA and listed as such on WDVA’s website (WDVA – Veteran-Owned Businesses).

OR

☐	Not A Certified Veteran-Owned Business.  Bidder is not a Certified Veteran-Owned Business under RCW 43.60A.190.

SECTION 7:	OFFICE OF MINORITY AND WOMEN OWNED BUSINESSES (OMWBE)

☐	Bidder is Certified as a small or minority business with the OMWBE

OR

☐	Bidder is NOT Certified as a small or minority business with the OMWBE

I hereby certify, under penalty of perjury under the laws of the State of Washington, that the certifications herein are true and correct and that I am authorized to make these certifications on behalf of the firm listed herein.

		Click here to enter text.		

		Click here to enter text.		

		Click here to enter text.

		Full Legal Name of Bidder

		

		Business Address

		

		Email Address



		Click here to enter text.		

		

		

		Click here to enter text.

		Full Name, Title 

		

		Bidder’s Signature

		

		Date
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[image: ]	Appendix C: Bidder’s Questionnaire

	Washington State Patrol Solicitation

	Liquid Chromatography Maintenance

	WSP-RFQQ-LiqCh3

1. Bidder Organization (MANDATORY)

Describe Organization, including size, areas of services, number of years in business, customer base, and any other pertinent information that would aid evaluators in formulating a determination about the capability, stability, and strength of the Bidder’s organization. 

Click here to enter text.

2. Bidder Qualifications and Experience (MANDATORY/SCORED)

Describe qualifications and experiences performing similar projects in terms of similar scope, services, government program, size, and project characteristics. Provide explanation of how Bidder meets minimum qualifications; i.e., include Bidder’s experience and history with providing services described in this RFQQ.

Click here to enter text.

3. Quality Assurance (MANDATORY/SCORED)

[bookmark: _Hlk203382765]Proposal must describe Bidder’s approach to Quality Assurance and how Bidder will implement quality control.

Click here to enter text.

4. Approach/Strategy (MANDATORY/SCORED)

[bookmark: _Hlk203382872]Describe the Bidder’s approach to the work as outlined in Attachment 1, Statement of Work.



Click here to enter text.

5. Accreditation, Certification, and Licenses (MANDATORY/SCORED)

[bookmark: _Hlk203382862]Describe Bidder’s current accreditation, certification, or licenses documenting Bidder’s qualification to perform the services described in Attachment A Statement of Work. Provide evidence that those providing services have received training from the manufacturer or OEM for each of the instruments listed in Appendix D, Schedule A, Equipment List. 



Click here to enter text.

6. Contract Management and Expectations (MANDATORY/SCORED)

[bookmark: _Hlk203382853]Describe the Bidder’s approach to contract management and how Bidder will meet expectations as outlined in Attachment 1, Statement of Work, which states as follows: Contractor shall perform the services with competence, professionalism, and skill that meet or exceed laboratory standards. While on-site, Contractor staff shall comply with all Customer facilities security procedures and contamination prevention protocols. Contractor must provide the services described in the Maintenance Specifications Table within the timeframes described therein. 



Click here to enter text.

7. Parts and Consumables (MANDATORY/SCORED)

[bookmark: _Hlk203396110]Proposals must address and cover all requirements of this RFQQ. A list of parts and consumables included under the agreement must be included with the Bid, and the Bid must delineate which consumables are to be supplied by Customer and which are to be supplied by Bidder. All bids must incorporate all of the listed equipment in Appendix D, Schedule A, Equipment List. Bids that do not include service of all equipment listed on Appendix D, Schedule A, Equipment List will be considered nonresponsive and will not be given further consideration.



Click here to enter text.

8. Related Information (MANDATORY)

8.1	State Contracts. Has the Bidder or any subcontractor contracted with the state of Washington during the past 24 months? 

☐  No		☐  Yes

If Yes, indicate the name of the agency, the contract number and project description and/or other information available to identify the contract.

Has the Bidder ever been terminated for default in the last five years? 

☐  No		☐  Yes

If Yes, describe such incident. Termination for default is defined as notice to stop performance due to the Bidder’s non-performance or poor performance and the issue of performance was either (a) not litigated due to inaction on the part of the Bidder, or (b) litigated and such litigation determined that the Bidder was in default. Submit full details of the terms for default including the other party's name, address, and phone number. Present the Bidder’s position on the matter. WSP will evaluate the facts and may, at its sole discretion, reject the response on the grounds of the past experience. If no such termination for default has been experienced by the Bidder in the past five years, so indicate.

Click here to enter text.

8.2	State Employees. Is anyone in the Bidder’s staff or subcontractor’s staff a former employee of the state of Washington during the past 24 months, or is currently a Washington State employee? 

☐  No		☐  Yes

If Yes, identify the individual by name, the agency previously or currently employed by, job title or position held and separation date. Also identify any State employees or former State employees employed or on the Bidder’s governing board as of the date of the response. Include their position and responsibilities within the Bidder’s organization. Include any staff member(s) who will perform work on this contract and has retired from the State of Washington under the provisions of the 2008 Early Retirement Factors legislation. If following a review of this information, it is determined by WSP that a conflict of interest exists, the Bidder may be disqualified from further consideration for the award of a contract. 

Click here to enter text.
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[image: ]	Appendix D: Price Sheet

	Washington State Patrol Solicitation

	Liquid Chromatography Maintenance

	WSP-RFQQ-LiqCh3

1. [bookmark: _Ref183697535][bookmark: AppendixEPriceWorksheet]COST:  

Although cost is a consideration when selecting the Apparent Successful Bidder, the evaluation process is designed to award this procurement not necessarily to the Bidder of least cost, but rather to the Bidder whose proposals best meet the requirements of this Solicitation. 

2. PRICING:

Bidder must complete Appendix D, Schedule A, Equipment List. Bidders who submit their own price sheet instead of completing Appendix D, Schedule A, will be considered unresponsive and will not be given further consideration. 

Bid amounts must include all cost components needed to provide services as described in this Solicitation, including travel, labor and supplies. All costs associated with services must be incorporated into the price of the Bidder’s Response, for the initial contract period and all potential contract extensions, including those identified in Attachment 1, Statement of Work. 

Failure to identify all costs in a manner consistent with the instructions in this Solicitation will result in rejection of Bidder’s proposal as nonresponsive. 

The Apparent Successful Bidder’s (ASB) Quotation must remain fixed for the awarded Contract’s period of performance.

Bidders are required to collect and pay state taxes as applicable. Taxes will automatically calculate as a separate entry on the Equipment list (Appendix D, Schedule A). 

3. INSTRUCTIONS:  Appendix D, Schedule A, Equipment List

The workbook is locked except for input cells. Input cells are highlighted orange. Do not unlock the worksheet. If you experience any difficulty entering your information, or if the calculations are showing incorrectly, please contact the Solicitation Coordinator by email listed on page 1 of this RFQQ. 

Complete each input cell on the spreadsheet, including Bidder’s Company name and the price for each piece of equipment. 

Input the cost of ONE preventative maintenance (PM) for each piece of equipment listed in the workbook. Note that some Toxicology pieces of equipment require 2 PMs per year. Do not double your price for these. This will auto-calculate on the workbook. 



		[bookmark: Text1]Company Name:       

		



		Authorized Signature:

		[bookmark: Text3]Date Signed:      



		[bookmark: Text2]Name and Title:      
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Appendix D Sch A Equpiment List_FINAL.xlsx
Summary

		Liquid Chromatography Equipment Price and Maintenance Summary
October 1, 2025 through September 30, 2026

		Laboratory		System Title		Annual System Maintenance Charge

		Cheney		Sativa		$   - 0

		Cheney		Thor		$   - 0

		Seattle 		1200 HPLC		$   - 0

		Seattle 		Not Named CE Agilent		$   - 0

		Marysville		Not Named CE Agilent		$   - 0

		Tacoma		Not Named CE Agilent		$   - 0

		Vancouver		Theme Song Guy TSG		$   - 0

		Vancouver		Edith		$   - 0

		Crime Lab Totals				$   - 0

		Laboratory		System Title		Annual System Maintenance Charge

		Seattle Toxicology		LCMS #2		$   - 0

		Seattle Toxicology		TOF1		$   - 0

		Seattle Toxicology		Ultivo 1		$   - 0

		Seattle Toxicology		QQQ5		$   - 0

		Seattle Toxicology		QQQ6		$   - 0

		Seattle Toxicology		SCIEX QQQ3		$   - 0

		Federal Way Toxicology		QQQ2		$   - 0

		Federal Way Toxicology		TOF 2.1		$   - 0

		Federal Way Toxicology		TOF 3		$   - 0

		Federal Way Toxicology		Ultivo 2		$   - 0

		Federal Way Toxicology		Ultivo 3		$   - 0

		Federal Way Toxicology		QQQ7		$   - 0

		Federal Way Toxicology		TOF 4		$   - 0

		Tox Lab Total				$   - 0

		Percentage Split

		$   - 0		Crime Lab		ERROR:#DIV/0!

				Tox lab		ERROR:#DIV/0!

		Total Liquid Chromatography Cost				$   - 0





WSP-RFQQ-LiqChro3 AppD SchA

		Laboratory		System Title		Effective Date		Serial No.		Model #		Description		Qty		PM per year		Period
Charge/Unit		Extended Period Cost		Taxes		Annual System Total		Last Date Maintenance		Next Service Date		Company Name

		Cheney		Sativa		10/01/25		DEAB707414		G1311B		Agilent 1260 VL Quaternary Pump		1		1		$   - 0		$   - 0		8.9 % Tax 				09/17/25

								DEAAC19143		G1329B		Agilent 1260 Standard Autosampler		1		1		$   - 0		$   - 0

								DEACN20619		G1316A		Agilent 1260 Thermostatted Column Compartment		1		1		$   - 0		$   - 0

								DEAA305265		G4212B		Agilent 1260 Diode Array Detector 		1		1		$   - 0		$   - 0		$   - 0		$   - 0

		Seattle		1200 HPLC		10/01/25		DEAB713219		G1311B		Agilent 1260 Quaternary Pump		1		1		$   - 0		$   - 0		10.35% Tax 				07/02/23

								DEAAC32837		G1329B		Agilent 1260 Standard Autosampler		1		1		$   - 0		$   - 0

								DEACN35228		G1316A		Agilent 1260 Thermostated Column Compartment w/ switching valve		1		1		$   - 0		$   - 0

								DEAA309961		G4212B		Agilent 1260 Diode Array Detector 		1		1		$   - 0		$   - 0		$   - 0		$   - 0

		Seattle  Toxicology		LCMS #2		10/01/25		JPAAB05385		G4225A		Agilent 1260 Infinity High Performance Degasser		1		2		$   - 0		$   - 0		10.35% Tax 				10/19/25

								DE63057168		G1312B		Agilent 1200 Binary Pump SL		1		2		$   - 0		$   - 0

								DE64556002		G1367B		Agilent 1200 High Performance Autosampler		1		2		$   - 0		$   - 0

								DE60558455		G1316B		Agilent 1200 SL Thermostatted Column Compartment		1		2		$   - 0		$   - 0

								DE63058443		G1315B		Agilent 1100 Diode Array Detector		1		2		$   - 0		$   - 0

								US72950245		G1630A		Agilent 6130 SQ, SL single quad MSD		1		2		$   - 0		$   - 0		$   - 0		$   - 0

		Federal Way Toxicology		QQQ2		10/01/25		JPAAA02547		G4225A		Agilent 1260 Infinity High Performance Degasser		1		2		$   - 0		$   - 0		10.35% Tax 				08/20/25

								DEACB05486		G1312B		Agient 1200 Binary Pump SL		1		2		$   - 0		$   - 0

								DEAC003594		G1367E		Agilent 1260 Infinity High Performance Autosampler		1		2		$   - 0		$   - 0

								DEACN21237		G1316A		Agilent 1260 SL Infinity Thermostatted Column Compartment w/ Switching Valve		1		2		$   - 0		$   - 0

								DEAAX04669		G1315D		Agilent 1100 Diode Array Detector		1		2		$   - 0		$   - 0

								SG13107006		G6420A		Agilent 6420 Triple Quad MSD		1		2		$   - 0		$   - 0		$   - 0		$   - 0

		Seattle  Toxicology		TOF1		10/01/25		DEAG200976		G7104C		Agilent 1260 Flexible Pump		1		2		$   - 0		$   - 0		10.35% Tax 				10/04/25

								SG12460002		G6230A		LCMS-TOF MSD		1		2		$   - 0		$   - 0

								DEACN34952		G1316A		Agilent 1260 Thermostatted Column Compartment		1		2		$   - 0		$   - 0

								DEACO05656		G1367E		Agilent 1260 High Performance Autosampler		1		2		$   - 0		$   - 0		$   - 0		$   - 0

		 Federal Way Toxicology		TOF 2.1		10/01/25		DEBA402111		G7116B		Agilent 1290 Multicolumn Thermostat (MCT)		1		2		$   - 0		$   - 0		10.35% Tax 				12/30/25

								DEAEW01410		G7111B		Agilent 1260Quaternary Binary Pump		1		2		$   - 0		$   - 0

								SG18350102		G6230B		LCMS-TOF MSD		1		2		$   - 0		$   - 0

								DEAEQ05566		G7129A		Vialsampler		1		2		$   - 0		$   - 0		$   - 0		$   - 0

		 Federal Way Toxicology		TOF 3		10/01/25		DEBA407404		G7116B		Agilent 1290 Multicolumn Thermostat (MCT)		1		2		$   - 0		$   - 0		10.35% Tax				11/30/25

								DEBA301234		G7104C		Agilent 1290 Flexible Pump		1		2		$   - 0		$   - 0						12/30/24

								SG18350102		G6230B		LCMS-TOF MSD		1		2		$   - 0		$   - 0

								DEBA904909		G7129B		Agilent 1290 Infinity II Vialsampler 1300 Bar		1		2		$   - 0		$   - 0		$   - 0		$   - 0

		Seattle Toxicology		Ultivo 1		10/01/25		SG1924Q103		G6465B		Agilent Ultivo LC/TQ		1		2		$   - 0		$   - 0		10.35% Tax				8/20/25

								DEAG200326		G7104C		Agilent 1260 Infinity II Flexible Pump		1		2		$   - 0		$   - 0

								DEBA402186		G7116B		Agilent 1290 Multicolumn Thermostat (MCT)		1		2		$   - 0		$   - 0

								DEAGQ00902		G7129C		Agilent 1260 Infinity II Vialsampler 600 Bar		1		2		$   - 0		$   - 0		$   - 0		$   - 0

		 Federal Way Toxicology		Ultivo 2		10/01/25		SG1851Q201		G6465B		Ultivo Triple Quadrupole LCMS		1		2		$   - 0		$   - 0		10.35% Tax				10/1/25

								SG22199060		G1958-65638		Agilent Jet Stream Electrospray Ionization source		1		2		$   - 0		$   - 0

								DEBA906650		G7129B		Agilent 1290 Infinity II Vialsampler 600 bar		1		2		$   - 0		$   - 0

								DEBA409638		G7116B		Agilent 1290 Infiity II Multicolumn Thermostat		1		2		$   - 0		$   - 0

								DEBA301561		F7104A		Agilent 1290 Infinity II Flexible Pump		1		2		$   - 0		$   - 0		$   - 0		$   - 0

		 Federal Way Toxicology		Ultivo 3		10/01/25		SG1936Q104		G6465B		Ultivo Triple Quadrupole LCMS		1		2		$   - 0		$   - 0		10.35% Tax				10/1/25

								SG22189073		G1958		Agilent Jet Stream Electrospray Ionization source		1		2		$   - 0		$   - 0

								DEBA906601		G7129B		Agilent 1290 Infinity II Vialsampler 600 bar		1		2		$   - 0		$   - 0

								DEBA409668		G7116B		Agilent 1290 Infiity II Multicolumn Thermostat		1		2		$   - 0		$   - 0

								DEBA301607		G7104C		Agilent 1290 Infinity II Flexible Pump		1		2		$   - 0		$   - 0		$   - 0		$   - 0

		Seattle Toxicology		QQQ5		10/01/25		US18187502		G6420		Agilent 6420 Triple Quad MSD		1		2		$   - 0		$   - 0		10.35% Tax				1/20/26

								SG18259015		G1948B		Agilent API Electrospray Ion Source		1		2		$   - 0		$   - 0

								DEAG200414		G7104C		Agilent 1260 Infinity II Quaternary Pump		1		2		$   - 0		$   - 0

								DEBA402115		G7116B		Agilent 1290 Multicolumn Thermostat (MCT)		1		2		$   - 0		$   - 0

								DEAEQ19865		G7129A		Agilent 1260 Infinity II Vialsampler 600 Bar		1		2		$   - 0		$   - 0		$   - 0		$   - 0

		 Federal Way Toxicology		QQQ7		10/01/25		US2120GU01		G6470		Agilent 6470 Triple Quad MSD		1		2		$   - 0		$   - 0		10.35% Tax				8/20/25

								DEBA301271		G7104A		Agilent 1290 Infinity II Flexible Pump		1		2		$   - 0		$   - 0

								DEBA407685		G7116B		Agilent 1290 Multicolumn Thermostat (MCT)		1		2		$   - 0		$   - 0

								DEBA905106		G7129B		Agilent 1290 Infinity II Vialsampler 1300 Bar		1		2		$   - 0		$   - 0		$   - 0		$   - 0

		Seattle Toxicology		QQQ6		10/01/25		US2101GU01		G6470		Agilent 6470 Triple Quad MSD		1		2		$   - 0		$   - 0		10.35% Tax				10/10/25

								DEBA301231		G7104C		Agilent 1290 Infinity II Flexible Pump		1		2		$   - 0		$   - 0

								DEBA407293		G7116B		Agilent 1290 Multicolumn Thermostat (MCT)		1		2		$   - 0		$   - 0

								DEBA904770		G7129B		Agilent 1290 Infinity II Vialsampler 600 Bar		1		2		$   - 0		$   - 0		$   - 0		$   - 0

		Seattle  Toxicology		SCIEX QQQ3		10/01/25		L20705263382		DGU-20A5R		Schimadzu Online Degasser		1		2		$   - 0		$   - 0		10.35% Tax				12/05/25

								L20105256099		LC-20AD		Schimadzu High Pressure Isocratic Parallel Pump		1		2		$   - 0		$   - 0

								L20105256105		LC-20AD		Schimadzu High Pressure Isocratic Parallel Pump		1		2		$   - 0		$   - 0

								L20225272466		CMB-20A LITE		Shimadzu System Controller		1		0		$   - 0		$   - 0

								L20205252287		CTO-20A		Schimadzu Column Oven		1		2		$   - 0		$   - 0

								L20355256650		SIL-20ACHT		Shimadzu Standard Autosampler		1		2		$   - 0		$   - 0

								AA29591410		API 3200		Sciex API 3200 Service Contract MSD		1		2		$   - 0		$   - 0		$   - 0		$   - 0

		 Federal Way Toxicology		TOF 4		10/01/25		DEBA408009		G7116B		Agilent 1290 Multicolumn Thermostat (MCT)		1		2		$   - 0		$   - 0		10.35% Tax				08/20/25

								DEBA301332		G7104A		Agilent 1290 Flexible Pump		1		2		$   - 0		$   - 0

								SG2126O105		G6230B		Agilent 6230 LCMS-TOF MSD		1		2		$   - 0		$   - 0

								DEBA905186		G7129B		Agilent 1290 Infinity II Vialsampler 1300 Bar		1		2		$   - 0		$   - 0		$   - 0		$   - 0

		Vancouver		Theme Song Guy TSG		10/01/25		DEAB707434		G1311B		Agilent 1260 Quaternary Pump		1		1		$   - 0		$   - 0		8.7% Tax				01/16/25

								DEAAC19151		G1329B		Agilent 1260 Standard Autosampler		1		1		$   - 0		$   - 0

								DEACN20733		G1316A		Agilent 1260 Thermostatted Column Compartment w/ switching Valve		1		1		$   - 0		$   - 0

								DEAA305266		G4212B		Agilent 1260 Diode Array Detector		1		1		$   - 0		$   - 0		$   - 0		$   - 0

		Cheney		Thor		10/01/25		DEDAD01821		G7100A		Agilent 7100 Capillary Electrophoresis (Windows 10Pro)		1		1		$   - 0		$   - 0		8.9 % Tax				TBD

																						$   - 0		$   - 0

		Marysville		Not Named		10/01/25		DEDAD01825		G7100A		Agilent 7100 Capillary Electrophoresis (Windows 10Pro)		1		1		$   - 0		$   - 0		9.1% Tax				TBD

																						$   - 0		$   - 0

		Seattle		Not Named		10/01/25		DEDAD01824		G7100A		Agilent 7100 Capillary Electrophoresis (Windows 10Pro)		1		1		$   - 0		$   - 0		10.35% Tax 				TBD

																						$   - 0		$   - 0

		Tacoma		Not Named		10/01/25		DEDAD01819		G7100A		Agilent 7100 Capillary Electrophoresis (Windows 10Pro)		1		1		$   - 0		$   - 0		10.1% Tax				TBD

																						$   - 0		$   - 0

		Vancouver		Edith		10/01/25		DEDAD01988		G7100A		Agilent 7100 Capillary Electrophoresis (Windows 10Enterprise)		1		1		$   - 0		$   - 0		8.7% Tax				TBD

																						$   - 0		$   - 0

		Period System Grand Total																						$   - 0

		Hourly Rate for Unscheduled Equpiment Repair: 

		Must include all travel, taxes, and incidentals. 



&"-,Bold Italic"K15348-8 Exhibit H-8, Liquid Chromatography Equipment Price and Maintenance Detail
Period of Performance 10-01-2024 thru 09-30-2025		
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[image: ] 	Appendix E:  Bidder’s Profile

	Washington State Patrol Solicitation

	Liquid Chromatography Maintenance

	WSP-RFQQ-LiqCh3





		Legal Company Name

		Click here to enter text.

		Doing Business As

		Click here to enter text.

		Legal Status

		Click here to enter text.

		Year Company Established

		Click here to enter text.

		Washington State Tax ID Number 

OR

 Universal Business Identifier Number (UBI)

		Click here to enter text.

		Statewide Vending Number

		Click here to enter text.

		Washington Business License Number

		Click here to enter text.		Expiration Date

[bookmark: Text1]     



		If you do not have a Washington Business License, please explain the status of your application.

		Click here to enter text.

		Website URL Address

		Click here to enter text.

		Street Address

		Click here to enter text.

		Mailing Address, if different from Street Address

		Click here to enter text.

		Billing Address

		Click here to enter text.

		Company Contact Name

		Click here to enter text.

		Contact Phone Number

		Click here to enter text.

		Email

		Click here to enter text.





The following attachments are required:   

· Organizational chart

· List of principal officers including Name, Title, Address, and Telephone number 

· Copy of Washington Business License

· Note:  A Washington Business License is required before a contract can be signed.  If you do not have a business license, you may apply for one at the Washington Department of Revenue.  
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[image: ]	Appendix F: Bidder’s Reference Form

	Washington State Patrol Solicitation

	Liquid Chromatography Maintenance

	WSP-RFQQ-LiqCh3

[bookmark: Text1]BIDDER’S COMPANY NAME:	     



WSP will conduct reference checks on top two or three scoring Bidders. Bidder shall furnish a minimum of three (3) references from different entities for which Bidder has performed or provided comparable service, similar in scope to this Solicitation.  Do not use WSP as a reference.

The WSP may contact one or more of the references provided. WSP will attempt to make contact with a Bidder’s reference a maximum of two (2) times. If contact cannot be established then the reference may be deemed non-responsive and no further attempts will be made to contact that particular reference. If references give significant negative feedback, Bidder may be rejected and no longer considered for contract award. 

The WSP reserves the right to solicit and substitute other references to determine the sufficiency of the Bidder’s level of responsibility.



		Reference 1



		Company Name

		Click here to enter text.

		Company Address

		Click here to enter text.

		Contact Person's Name and Title

		Click here to enter text.

		Phone Number (Best # to reach them)

		Click here to enter text.

		Email address

		Click here to enter text.

		Time period you provided services

		Click here to enter text.

		Brief description of the services provided to this reference:



Click here to enter text.



		Reference 2



		Company Name

		Click here to enter text.

		Company Address

		Click here to enter text.

		Contact Person's Name and Title

		Click here to enter text.

		Phone Number (Best # to reach them)

		Click here to enter text.

		Email address

		Click here to enter text.

		Time period you provided services

		Click here to enter text.

		Brief description of the services provided to this reference:



Click here to enter text.



		Reference 3



		Company Name

		Click here to enter text.

		Company Address

		Click here to enter text.

		Contact Person's Name and Title

		Click here to enter text.

		Phone Number (Best # to reach them)

		Click here to enter text.

		Email address

		Click here to enter text.

		Time period you provided services

		Click here to enter text.

		Brief description of the services provided to this reference:



Click here to enter text.
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[image: ]	Appendix F1: Subcontractor Reference Form

	Washington State Patrol Solicitation

	Liquid Chromatography Maintenance

	WSP-RFQQ-LiqCh3



[bookmark: Text1]BIDDER’S COMPANY NAME:	     	

[bookmark: Text2]SUBCONTRACTOR COMPANY NAME:      

WSP will conduct reference checks on top two or three scoring Bidders. Bidder shall furnish a minimum of three (3) references from different entities for which Bidder has performed or provided comparable service, similar in scope to this solicitation.  Do not use WSP as a reference.

The WSP may contact one or more of the references provided. WSP will attempt to make contact with a Bidder’s reference a maximum of two (2) times. If contact cannot be established then the reference may be deemed non-responsive and no further attempts will be made to contact that particular reference. If references give significant negative feedback, Bidder may be rejected and no longer considered for contract award. 

The WSP reserves the right to solicit and substitute other references to determine the sufficiency of the Bidder’s level of responsibility.



		Reference 1



		Company Name

		Click here to enter text.

		Company Address

		Click here to enter text.

		Contact Person's Name and Title

		Click here to enter text.

		Phone Number (Best # to reach them)

		Click here to enter text.

		Email Address

		Click here to enter text.

		Time period you provided services

		Click here to enter text.

		Brief description of the services provided to this reference:



Click here to enter text.



		Reference 2



		Company Name

		Click here to enter text.

		Company Address

		Click here to enter text.

		Contact Person's Name and Title

		Click here to enter text.

		Phone Number (Best # to reach them)

		Click here to enter text.

		Email Address

		Click here to enter text.

		Time period you provided services

		Click here to enter text.

		Brief description of the services provided to this reference:



Click here to enter text.



		Reference 3



		Company Name

		Click here to enter text.

		Company Address

		Click here to enter text.

		Contact Person's Name and Title

		Click here to enter text.

		Phone Number (Best # to reach them)

		Click here to enter text.

		Email address

		Click here to enter text.

		Time period you provided services

		Click here to enter text.

		Brief description of the services provided to this reference:

Click here to enter text.
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[image: ] 	Appendix G:  List of Subcontractors

	Washington State Patrol Solicitation

	Liquid Chromatography Maintenance

	WSP-RFQQ-LiqCh3

[bookmark: _Toc473646619][bookmark: Text1]Bidder’s Company Name:      	

Each Bidder shall submit with its response a list of the subcontractors or third-party providers who will perform work under the Contract that is expected to result from this Solicitation. The Bidder shall have determined to its own complete satisfaction that a listed subcontractor has been successfully engaged in performing the services required under the resulting Contract and is qualified to provide the services for which the subcontractor is listed.

In the event that no subcontractor will be used, this form shall be returned indicating:

NO SUBCONTRACTORS WILL BE USED:  ☐



Subcontractor List:

		Contractor Information

		Check if the subcontractor is certified as one of the following



		Subcontractor Name:

		

		

☐ Small, Micro or Mini Business

☐ Women Owned

☐ Veteran Owned

☐ Minority Owned



		Business Type:

		

		



		Address:

		

		



		City, State, Zip:

		

		



		Phone Number:

		

		



		Licenses Held:

		

		







		Contractor Information

		Check if the subcontractor is certified as one of the following



		Subcontractor Name:

		

		

☐ Small, Micro or Mini Business

☐ Women Owned

☐ Veteran Owned

☐ Minority Owned



		Business Type:

		

		



		Address:

		

		



		City, State, Zip:

		

		



		Phone Number:

		

		



		Licenses Held:

		

		







		Contractor Information

		Check if the subcontractor is certified as one of the following Check if Applicable



		Subcontractor Name:

		

		

☐ Small, Micro or Mini Business

☐ Women Owned

☐ Veteran Owned

☐ Minority Owned



		Business Type:

		

		



		Address:

		

		



		City, State, Zip:

		

		



		Phone Number:

		

		



		Licenses Held:

		

		







		Authorized Representative’s Signature





		

		Date







		*Typed Name and Title of Authorized Representative 
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[image: ]	Appendix H:  Subcontractor Inclusion Plan

	Washington State Patrol Solicitation

	Liquid Chromatography Maintenance

	WSP-RFQQ-LiqCh3

1. Requirement

Pursuant to the Washington Department of Enterprise Services (DES) Policy #DES-090-06, and RCW 39.19.060, Bidders who are including subcontractors to provide services under any contract that will be entered into pursuant to this solicitation are required to submit a Subcontractor Inclusion Plan (SIP) with their proposal. The SIP is mandatory and must be provided for the bidder’s proposal to be deemed responsive. The Subcontractor Inclusion Plan will be scored as either a pass or failed to provide.  

Businesses listed in the plan must be certified by the Office of Minority and Women’s Business Enterprises (OMWBE) or the Department of Veterans Affairs (DVA) or registered in the Washington Electronic Business Services (WEBS) as a small business.  If a company is not certified or registered but may be eligible for certification, the Bidder should encourage the company to become certified.

Responses should reflect the Bidder's sincere efforts to include diverse small businesses.  While no minimum level of OMWBE certified, Veteran Owned, or Washington Small Business participation will be required as a condition for receiving an award, the plan must include the actions the contractor will take to increase subcontracting opportunities for those business types.

		COMPANY DIVERSE SUBCONTRATING



		Do you anticipate subcontracting with a Washington State small or diverse business which is certified with the Office of Minority and Women Business Enterprises (OMWBE)?

		☐ Certified Small business

☐ Certified Minority business

☐ Certified Women business



		Do you anticipate subcontracting with a Washington State Certified Veteran owned business?

		☐ Yes

☐ No





1.1 If you answered No to all the questions above, please explain:        

1.2 If you answered Yes to any of the above, please also complete Section 2.

2. Subcontractor Efforts

2.1 Please provide a description of your firm’s planned efforts at outreach to the small and diverse business community:       	 

2.2 Please provide a list of up to five projects on which diverse, small, or veterans were participating with your company in the last five (5) years:

		Subcontractor

		Project

		Year

		Percentage



		

		

		

		



		

		

		

		



		

		

		

		



		

		

		

		





2.3 Please provide a description of how your firm considers small business in the development of bid packages:      

2.4 [bookmark: _Hlk132700682]Please describe the actions you will take to increase subcontracting opportunities for small, diverse, or veteran-owned business:      

2.5 Please indicate the number of employees on your Diversity Inclusion team:      

2.6 Please list the approximate percentage of work to be accomplished by each group in this contract:

		Business Type

		Percentage of Participation



		Minority

		[INSERT #] %



		Women

		[INSERT #] %



		Veteran

		[INSERT #] %



		Small Business

		[INSERT #] %





2.7 Please identify the person in your organization to manage and lead your Diverse Inclusion Plan responsibility.

		Name

		     



		Phone #

		     



		Email 
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[image: ]                    	Appendix I: Exceptions to Model Contract

	                                                             	   Issued by the state of Washington – WSP-RFQQ-LiqCh3



[bookmark: Text1]Company Name:	     



Bidders should use the following table for Appendix I: Exceptions to Model Contract.  



		ID No.



		Contract Section

		Issue

		Reasons for Proposed Change 

		Exact Proposed Alternative or Additional Language for the Contract (use track changes on text)



		1

		

		

		

		



		2

		

		

		

		



		3
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Attachment 1:  Statement of Work



Washington State Patrol Solicitation



Maintenance and Service of Liquid Chromatography Laboratory Equipment


WSP-RFQQ-LiqCh3



1. Specifications 

1.1 Services/Work to be Performed. Contractor shall provide services and staff, and otherwise do all things necessary for or incidental to the performance of work, as set forth below. Bidder will provide preventative maintenance work which includes all travel, labor, and supplies required, and shall follow established ISO 17025 requirements for the proper inspection, cleaning, calibration, and lubrication of equipment. 


Proposals must address and cover all requirements of this RFQQ. A list of parts and consumables included under the agreement must be included with the Bid, and the Bid must delineate which consumables are to be supplied by Customer and which are to be supplied by Bidder. All bids must incorporate all of the listed equipment in Appendix D, Schedule A, Equipment List. Bids that do not include service of all equipment listed on Appendix D, Schedule A, Equipment List will be considered non-responsive and will not be given further consideration. 


1.2 Acceptance Criteria. If the equipment does not perform to manufacturer’s specifications after the equipment has been serviced, the Contractor shall reservice the equipment at no charge to Customer. 


1.3 Computer Software and Hardware. The services below shall be included in Contractor’s price for service of the equipment for the term of the contract and any extensions: 


· Contractor will notify Customer when equipment software updates are available and will install such updates when requested by Customer. 


· Computer operating systems in use with Customer equipment PCs at the time of the contract execution range from Windows 7 through Windows 11. Contractor should expect that these ranges could change from time to time for specific equipment. 


· Contractor will provide equipment PC troubleshooting and assistance with resolving equipment PC hardware and software problems. 

· Contractor will provide equipment PC troubleshooting and assistance with resolving equipment and PC interface issues. 


· Contractor shall identify and replace parts of the equipment, or the computer as needed, and installation of equipment software. 


· Contractor shall provide certification that the parts, PC, or equipment have been successfully installed and function as expected, subject to Customer acceptance criteria in Section 1.2 above. 


2. Training

Contactor must provide evidence of training for each technician servicing the equipment. Customer may require evidence of such training for each technician servicing the equipment. If the training has not been conducted as required, Customer may disqualify the technician, and Contractor will be required to conduct the training or provide a technician that is properly trained and qualified. This requirement must be maintained for the initial term and any renewals of the contract. 

3. Contract Management and Expectations


Contractor shall perform the services with competence, professionalism, and skill that meet or exceed laboratory standards. While on-site, Contractor staff shall comply with all Customer facilities security procedures and contamination prevention protocols. Contractor must provide the services described in the Maintenance Specifications Table within the timeframes described therein. 

4. Scheduled Maintenance

The Contractor shall provide scheduled maintenance and repairs for all equipment s identified in Appendix D, Schedule A, Equipment List. The Contractor shall perform these services according to applicable service standards and software updates published by the equipment manufacturer and as identified in the following Maintenance Specifications Table. 

		Maintenance Specifications Table



		Service Title

		Description



		Equipment Exchange Service

		Contractor provides to Customer’s site an identical, completely refurbished replacement equipment, which will be certified to current manufacturer’s engineering specifications. Test certificate, customer change notification and installation instructions are provided with the equipment. Contractor must respond to Customer within twenty-four (24) hours during Contractor’s business hours. Contractor will invoice Customer for the unit at the current manufacturer’s list price if the failed equipment is not shipped by the Customer within five (5) working days. Prepaid shipping and packaging of the failed equipment is included. Prepaid shipping and packaging of the failed equipment is included in the price of the equipment.



		Preventative Maintenance Services

		Includes replacement of specific parts, cleaning, adjusting, lubricating, inspecting or testing system procedures. Contractor may also perform routine operational maintenance procedures. Labor and parts required to perform Contractor’s preventative maintenance procedures and travel to Customer’s site once annually during the coverage period are included. Does not cover the repair of equipment problems uncovered during the maintenance. The Contractor will provide an estimate of the charges for repair for Customer’s approval.  The repair will be documented in a written amendment to the contract signed by both parties. Performed according to manufacturer-recommended procedures upon mutually agreed schedule, or coincident with purchased equipment calibration or operational qualification service. 



		Repair Services

		The equipment maintenance price listed on Appendix D, Schedule A, Equipment List, includes telephone support to isolate and resolve hardware and software problems and on-site hardware and software troubleshooting and repair. Labor, travel costs and parts used for repair are included. Repair is provided uninterrupted, unless Contractor determines that additional parts or resources are required. In such case, Contractor will interrupt repair services and will resume as soon as the parts or resources are available. Contractor must use equivalent or better OEM parts for repairs without prior authorization from Customer. Contractor may not use refurbished parts for repairs. The repair may consist of temporary procedures that Customer must follow while a permanent solution is developed. Forty-eight (48) hours maximum, from the date of the initial call for support, for on-site response. 



		Repair Plus Consumables

		In addition to the services described in Repair Services, the service includes consumables used by the Contractor during equipment repair. Consumables used daily in laboratories or for laboratory operations are not included in the equipment maintenance cost listed on Appendix D, Schedule A, Equipment List.



		Application Software Services

		Support for software access to technical help; software updates; software bulletins, and for the operating system and any other software on the system costs are included in the equipment maintenance cost listed on Appendix D, Schedule A, Equipment List. Response time is four (4) hours during business hours. Issues not solved remotely are handled through Contractor on-site services.



		Application Support

		Support for equipment error diagnostics related to methods or data analysis configuration are included in the equipment maintenance cost listed on Appendix D, Schedule A, Equipment List.





5. Technical Support

Contractor will provide unlimited technical support via phone call during normal business hours (Monday-Friday, 8:00 am – 5:00 pm, Pacific Standard Time). 


6. Repairs

6.1 Definitions. Repairs are repairs or supplies related to the mechanical operation of the equipment such as missing or broken parts needing to be replaced for correct equipment use and operation that are not addressed specifically in the Maintenance Specifications Table above.


6.2 Authorization for Repairs. As the need for a repair of any equipment is discovered by the Contractor, the Contractor will provide Customer with a timeline for completion of the repair. The Contractor shall perform the repair if authorized by the WSP Laboratory Contact. Repairs must be authorized in advance by Customer in accordance with the current rules and regulations set forth in the Washinton State Administrative and Accounting Manual, and documented in a written amendment to the contract executed between the parties.

7. Replacement or Additionally Acquired Equipment

7.1 If Customer determines that existing equipment must be replaced or that new equipment is needed, such equipment shall be acquired following the Customer procurement process. 


7.2 Contractor shall service any new equipment after the expiration of the manufacturer’s initial warranty. Service will be provided only after the manufacturer’s warranty has expired and shall be prorated for the remaining portion of the then existing term of the contract. 


8. Frequency


The Contractor shall perform preventative maintenance on equipment listed on Appendix D, Schedule A, Equipment List. 

9. Parts and Supplies


The Contractor shall provide all supplies and materials necessary to perform preventative maintenance without any additional costs to Customer. Should Customer authorize additional repairs, the Contractor shall charge Customer the actual cost plus no more than 5% mark-up for parts and supplies needed for the repairs. Contractor must use equivalent or better OEM parts for repairs. Contractor may not use refurbished parts for repairs without prior authorization from the Customer.

10. Hours and Location of Work

10.1 Times. The Contractor shall perform work during Regular Business Days and Hours. Regular Business Days and Hours are Monday through Friday, 8:00 am to 5:00 pm, Pacific Standard Time, except for holidays observed by the State of Washington. 

10.2 Scheduling. Contractor shall call each lab to schedule preventive maintenance visits at least thirty (30) days in advance of scheduled maintenance with each laboratory. Before a contract is signed, Contractor shall develop a schedule of preventive maintenance services to ensure that all equipment is serviced annually pursuant to the requirements in Appendix D, Schedule A, Equipment List. A proposed schedule shall be entered onto Appendix D, Schedule A, Equipment List.  Such schedule of services shall be approved by the Contract Manager listed on the contract and will become an exhibit to the contract. 


10.3 Locations. The contractor shall perform services at the following WSP Crime and Toxicology Laboratory locations:


		Lab Location

		Address

		Contact Name

		Telephone

		Email



		Crime Laboratory, Cheney

		580 W 7th St, Cheney WA 99004

		Devon Hause

		509-625-5454

		Devon.Hause@wsp.wa.gov



		Crime Laboratory, Seattle

		2203 Airport Way S, Bldg. A, Suite 250, Seattle WA 98134

		Jeff Jagmin 

		206-262-6109

		Jeff.Jagmin@wsp.wa.gov



		Toxicology, Seattle

		2203 Airport Way S, Bldg. A, Suite 360


Seattle WA 98134

		Dawn Sklerov

		206-262-6100

		Dawn.Sklerov@wsp.wa.gov



		Toxicology, Federal Way

		33810 Weyerhaeuser Way S., Suite 100 Federal Way, WA 98001

		Kelly Palen

		206-262-6080

		Kelly.Palen@wsp.wa.gov



		Crime Laboratory, Vancouver

		1401 Kauffman Ave, Vancouver WA 98660

		Lyndsey Knoy

		360-993-3807

		Lyndsey.Knoy@wsp.wa.gov



		Crime Laboratory, Tacoma

		2502 112th Street E, Tacoma, WA 98445

		Jane Boysen

		253-538-3246

		Jane.Boysen@wsp.wa.gov



		Crime Laboratory, Marysville

		2700 116th St NE, Suite P


Tulalip, WA 98271

		Alison Kidder-Mostrom

		360-654-1195

		Alison.Kidder-Mostrom@wsp.wa.gov





11. Security 


While on Customer’s premises, the Contractor shall conform in all respects with physical, fire or other security regulations communicated to the Contractor by the WSP Laboratory Contract. A violation of this Section could result in immediate termination of this contract. Violations could result in termination of any contract executed hereunder.

Contractor’s technicians shall provide a buccal swab as an oral DNA sample to be used in the CODIS Elimination Profile Index. A company’s background checks cannot be used in lieu of this requirement. 


All Contractor personnel servicing the equipment shall adhere to the security requirements established by the Washington State Patrol and will undergo a pre-employment state and federal fingerprint-based background check at the Contractor’s expense. 


12. Customer Responsibilities 

12.1  Operating and Maintenance Procedures. Customer will follow the operating and maintenance procedures specified in equipment manufacturer documentation. These procedures include routine operational maintenance and other routine maintenance associated with the operation of the equipment. 


12.2  Access. If applicable, Customer will provide the Contractor access to maintained equipment, adequate working space, and use all information and facilities necessary to service the equipment at Customer sites. 


12.3  Supported Software. Customer acknowledges that Contractor support is available for current software versions and for last previous versions for a minimum of one year from the date of last available. 


12.4  Telephone Access. Customer will provide a telephone near the equipment or at another location mutually agreed upon location which allows Customer to perform software operations required during problem resolution. 


13. Shipping Terms


The Contractor will pay all shipping expenses. The method of shipment shall be consistent with the nature of the products and the hazards of transportation.  


14. Equipment List

Customer Liquid Chromatography equipment is listed on Appendix D, Schedule A, Equipment List, which shall be an exhibit to any contract executed as a result of this RFQQ. 


Contractor must maintain and keep this equipment list current during the term of the contract and any extensions thereto. Within thirty (30) days of any changes to the list, Contractor shall provide Customer with an updated list. The list shall be maintained in Microsoft Excel in the format that is provided by Customer. Changes to the list shall result in an amendment to the contract executed between the parties.
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1.	Submission of Proposals

The proposal must arrive at WSP RFQQ Coordinator at the email below no later than date and time listed within the Anticipated Procurement Schedule on page one of this RFQQ.  All proposals and any accompanying documentation become the property of WSP and will not be returned.

1.1 Letter of Submission Requirements.  The Letter of Submittal must be signed and dated by a person authorized to legally bind the Bidder to a contractual relationship, e.g., the President or Executive Director if a corporation, the managing partner if a partnership, or the proprietor if a sole proprietorship.

The letter of submittal must contain the following:

· Company Introduction

· A list of attachments, including Appendices and other documents attached

· Any other information that would assist WSP to evaluate the proposal

· A scanned wet-ink signature or a certified digital signature of the individual authorized to legally bind the company to a contract.

· Be submitted in PDF format

· Follow naming conventions as listed in Section 3.1.11 below.

1.2  	Proposal Method of Delivery.  Bidder’s proposal must be delivered to the RFQQ Coordinator via email.

1.3	Assumption of Risk.  Bidders assume the risk for the delivery of the proposal. WSP assumes no responsibility for delays caused by any delivery service.  Late proposals will NOT be accepted and will be automatically disqualified from further consideration.  

1.4  	Referencing.  Do not respond by referencing material presented elsewhere.  The proposal shall be considered complete and stand on its own merits. 

1.5	Time.  Bidders should allow sufficient time to ensure timely receipt of the Proposal and related documents by the RFQQ Coordinator on or before the date and time indicated within the Anticipated Procurement Schedule on page one of this RFQQ.

2.	Submission Address

Proposals must be submitted to the RFQQ coordinator via email to the below address:

		RFQQ Coordinator

		Jamie Roessler



		RFQQ Coordinator Email Address:

		jamie.roessler@wsp.wa.gov





3.	Submission of Proposals

3.1 Electronic Submission of Proposals

3.1.1	Time of receipt is defined as the time that the RFQQ Coordinator’s email inbox records that the response was received, NOT by the Bidder’s transmittal stamp.  WSP assumes no responsibility for delays caused by Bidder’s e-mail, network problems or any other party.  If WSP’s Email is not working, appropriate allowances will be made.  Any proposals received after 4:00 pm on the proposal due date will be rejected.  

3.1.2 The use of links or objects inserted into a document or pointing to a cloud-based program, are not acceptable methods of submittal.  Proposals submitted that include such links or objects will be rejected as non-responsive and will not receive further consideration.

3.1.3 Appendices noted on Appendix A, Bidders Checklist submitted utilizing the WSP form provided with this RFQQ.  Bidders shall not copy and paste the form into their own document.  Any proposals that do not utilize the actual form provided by WSP, or that copy and paste the Appendices into their own document will be rejected and will not be given further consideration.

3.1.4 All files in a Bidder’s Response must be submitted in Microsoft Word, Microsoft Excel, or PDF.  All signature pages must be submitted in PDF format.

3.1.5 Formats not identified herein may be accepted only upon prior written approval of WSP.  If prior approval is not obtained, the submission will be considered nonresponsive and will not be given further consideration.

3.1.6	Proposals and related documents shall be submitted as attachments to an email, and not included as part of the body of the email or as a link.  Proposals that are not submitted as attachments will be considered nonresponsive and will not be given further consideration.

3.1.7 Bidder must include the RFQQ number and Bidder’s company name in the Subject line of the email.

3.1.8 Bidders may break email submittals into multiple emails provided each email clearly indicates in the subject line its overall place in the series, as well as the total number of separate emails being sent.  

For example, if Bidder is submitting their response in three (3) separate emails, the subject line of the first should be “Company Name_ RFQQ-WSP- LiqCh3_Response 1 of 3”; the next email’s subject line would be “Company Name _ RFQQ-WSP- LiqCh3_Response 2 of 3”; etc.  Replace “RFQQ-WSP- LiqCh3” in these examples with the number assigned to this solicitation.  Replace “Company name” with your actual company’s name. 

3.1.9 Abbreviate your company’s name as appropriate to keep the name as short as possible.

3.1.10 Documents must be attached to the email, not imbedded in the email.

3.1.11 Naming Conventions.  All proposal attachments must strictly adhere to the following name convention expectations and be attached to the email in the indicated required format.  Follow this naming convention with additional documents that may be submitted with the proposal.  Follow these naming conventions exactly, substituting “RFQQ-WSP- LiqCh3” with the RFQQ number of this solicitation and “Company Name” with your actual company’s name.  Follow the name naming convention for all documents included in your proposal. Failure to follow naming conventions will result in rejection of the proposal as unresponsive.

Abbreviate your company’s name as appropriate to keep the name as short as possible.

Company Name-Letter of Submittal-RFQQ-WSP-LiqCh3

Company Name-Appendix A- RFQQ-WSP- LiqCh3

Company Name-Appendix B- RFQQ-WSP- LiqCh3

Company Name-Appendix C- RFQQ-WSP- LiqCh3

Company Name-Appendix D- RFQQ-WSP- LiqCh3

Company Name-Appendix E- RFQQ-WSP- LiqCh3

Company Name-Appendix F- RFQQ-WSP- LiqCh3

Company Name-Appendix G- RFQQ-WSP- LiqCh3

Company Name-Appendix H- RFQQ-WSP- LiqCh3

Company Name-Appendix I- RFQQ-WSP- LiqCh3

Company Name-Appendix J- RFQQ-WSP- LiqCh3 

Company Name-Insurance- RFQQ-WSP- LiqCh3

Company Name-Business License- RFQQ-WSP- LiqCh3

3.2 Hard Copy Proposals

3.2.1	Hard copy proposals are not accepted.  Hard copy proposals will be considered nonresponsive and will not be given further consideration.
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1. [bookmark: _Toc202435691]GENERAL INFORMATION

1.1 [bookmark: _Toc202435692]All Bidder proposals and responses will be evaluated strictly in accordance with the requirements set forth in this solicitation and any amendments thereto.

1.2 The proposal must contain information that will demonstrate to the Evaluation Team the Bidder’s understanding of the type of product proposed, the Bidder’s ability to provide the product, and the ability to meet timeframes.

1.3 The evaluation process is designed to award this procurement not necessarily to the Bidder of the least cost, but rather the Bidder who is qualified, reliable, experienced, and capable of providing effective and quality services at a reasonable value and whose proposal best meets the requirements of this solicitation.  Bidders are encouraged, however, to submit proposals which are consistent with state government efforts to conserve state resources.

2. RESPONSIVE/NONRESPONSIVE

2.1 [bookmark: _Toc202435693]Bidder proposals that do not include all required documents in Appendix A, Bidder’s Checklist of this solicitation will be considered nonresponsive and will not receive further consideration.  

2.2 Proposals that are not submitted on or before the date and time shown on the Anticipated Procurement Schedule on page one of this solicitation will be considered nonresponsive and will not receive further consideration.

2.3 Bidders that do not meet the minimum qualifications established in this RFQQ will be considered nonresponsive and will not receive further consideration.

2.4 Nonresponsive bidders will be notified by email of the reason for the nonresponsive decision. 

3. EVALUATION OF PROPOSALS

WSP may require Bidders to attend a Bidder’s Conference at a date, time and place determined by WSP for the purpose of conducting discussions to determine whether both parties have a full and complete understanding of the nature and scope of contractual requirements. In no manner shall such action be construed as negotiations or an indication of an intention to award.  At WSP’s discretion, the Bidder’s Conference may be designated as mandatory on page one of this solicitation, in which case a bidder’s failure to attend the Bidder’s Conference will result in Bidder’s proposal being rejected as nonresponsive. 

During evaluation, WSP reserves the right to make reasonable inquiry to determine the responsibility of any Bidder. Requests may include, but are not limited to, financial statements, credit ratings, references, record of past performance, clarification of Bidder’s offer, and on-site inspection of Bidder's or Bidder's subcontractor's facilities. Failure to respond to said request(s) will result in a proposal being rejected as nonresponsive.

[bookmark: _Toc202435694]3.1	The evaluation of proposals shall be accomplished by an evaluation team to be designated by WSP, which will determine the ranking of the proposals.

3.2 The team will consider how well the Bidder’s response meets all requirements detailed in this solicitation. Because of the potential diversity of skills within the evaluation team it is important that responses be clear and complete so that the evaluators can adequately understand all aspects of the Bidder’s proposal.

3.3	The evaluation process will include, but not be limited to, evaluating Bidder information, written responses to the solicitation, references, and other public information available regarding the Bidder and its products.

3.4	Responsive proposals will be evaluated strictly in accordance with the requirements stated in this solicitation and any amendments issued.

3.5	Each scored item will be awarded points by each evaluator, or through a joint effort by the entire team. Points will be assigned based on the evaluator’s interpretation of the effectiveness and efficiency of the Bidder’s response to each requirement. In order to receive the most points possible Bidders are encouraged to provide as much clarifying detail as possible without being overly verbose.

4.	EVALUATION PROCESS, SCORING, and WEIGHTING

4.1	Process.  The scoring process will consist of the following steps:

		Step 1

		Screen to ensure proposals are responsive, include all required documentation and are submitted on time



		Step 2

		Evaluation of Bidder’s organization, experience, strategy, quality assurance and overall qualifications to perform the services as outlined in this RFQQ



		Step 3

		Cost Scoring



		Step 4

		Reference checks of top scoring Bidders



		Step 5

		Bidder Demonstrations, oral interview or walkthrough, if required



		Step 6

		Select the winning Apparent Successful Bidder (ASB)





Continued on next page. 




4.2	Scoring.  The following evaluation elements and points will be assigned to the Bidder’s proposal for evaluation purposes:

		Section

		Possible Points

		Minimum Points to be considered responsive (10% lower than Possible Points)



		Responsiveness – proposal is complete and submitted on time

		Pass/Fail

		Pass/Fail



		Evidence that Bidder’s technicians are trained and qualified to maintain the equipment (Appendix A)

		Pass/Fail

		Pass/Fail



		References

		Pass/Fail

		Pass/Fail



		Bidder Organization (Appendix C)

		100

		90



		Bidder Qualifications and Experience (Appendix C)

		100

		90



		Quality Assurance (Appendix C)

		100

		90



		Approach/Strategy (Appendix C)

		100

		90



		Accreditation, Certification, and Licenses (Appendix C)

		50

		45



		Contract Management and Expectations (Appendix C)

		100

		90



		Parts and Consumables (Appendix C)

		100

		90



		Cost/Pricing

		50

		45



		Oral Interview (if required) 

		10

		9



		Net Possible Points

		710

		639



		Workers’ Rights Preference Points (2%) 

		14.2

		12.78



		Certified Veteran-owned business (10%)

		71

		63.9



		Certified OMWBE business (10%)

		71

		63.9



		Total Possible Points

		866.20

		779.58





4.3	Weighting.  Points will be weighted as follows:

		Score Guidelines



		Percentage

		Placement

		Explanation



		

76% - 100%

		

Exceeds Expectations

		Substantial Value Added – Exceeds expectations.

Response indicates excellent capability and support of the requirements identified in the solicitation.  Response stands above all others.  There are no shortfalls.



		46% - 75%

		Value Added Response

		There are no critical shortfalls but does not exceed expectations



		26% - 45%

		Meets requirements

		Exhibits shortfalls in a few non-critical areas.  No value added.



		

1% - 25%

		

Incomplete

		Substantial issues and concerns.  The response is incomplete, or deficiencies exist.  Fails to establish minimum expectations.  Significant deficiencies identified.



		0

		Does not meet Expectations or is nonresponsive

		Response is incomplete and serious shortfalls in capability exist.  Does not meet the standard or the requirements are not addressed.





Example:

100% 	of 100 points 	= 90

75% 	of 100 points	= 75

45% 	of 100 points 	= 45

25% 		of 100 points 	= 25

0%		of 100 points	= 0

5. [bookmark: _Toc202435695]SUPPLIER DIVERSITY-CERTIFIED BUSINESS MINIMUM POINTS FOR RESPONSIVENESS

5.1 [bookmark: _Toc202435696]Bidders that are certified with OMWBE or the Veterans Administration will be required to be awarded the minimum number of points to be considered responsive.   It is the intention of this solicitation to award the bid to the highest responsible and responsive certified bidder.  If the certified bidder does not meet the minimum points, then the bid will not be considered responsive and can be rejected.

6. [bookmark: _Toc202435697]SUPPLIER DIVERSITY – COST FACTORS

6.1 [bookmark: _Toc202435698]This solicitation has the flexibility for WSP to award the contract to a certified bidder at a higher dollar amount.  A certified bid that exceeds the average of all other bids by 10% shall be deemed nonresponsive.

6.2 [bookmark: _Toc202435699]Cost and non-cost factors will be evaluated to determine the highest-ranking responsible and responsive certified bidder.

7. [bookmark: _Toc202435700]ORAL INTERVIEWS

Interviews may be required for the top 2 or 3 scoring Bidders. If interviews are required, WSP will schedule the interviews and notify the bidders of the interview date, time, and method of attendance. Oral interviews will be scheduled only when WSP requires clarification on certain items in Bidder’s proposal.  Bidders may not change their proposal, but may provide clarification.  Bidders will receive a score on Oral Interviews according to the table in Section 4 of this document.

8. [bookmark: _Toc202435701]REFERENCES

8.1 Bidder shall furnish three (3) references from different entities for which Bidder has performed or provided services within the past five (5) years that are similar in scope to this solicitation. Do not use WSP as a reference. 

8.2 WSP has sole discretion whether or not to conduct reference checks.  

8.2.1 References are not scored, but WSP may at its sole discretion, reject a Bidder’s proposal if references report Bidder’s inability to comply with one or more of the mandatory requirements.

8.3 If reference checks are made, the following applies:

8.3.1 WSP may contact references for the top scoring 2 or 3 Bidders. 

8.3.2 Reference contacts must be available for phone interviews at any time after the proposal Due Date and before the Announcement of the ASB. 

8.3.3 WSP shall make a total of two (2) efforts to contact the Reference.  WSP may, in its sole discretion require Bidders to provide additional references if the references cannot be reached.  

8.4 Each reference will be asked to respond to the following questions. 

8.4.1 Describe the work the Bidder performed for you.  When was the work performed?

8.4.2 Did the Bidder complete the required scope of work and meet all deadlines and expectations?

8.4.3 Were you satisfied with the Bidder’s Work?  Explain why or why not.

8.4.4 How did the Bidder solve problems or resolve issues, if any?  Were you satisfied with the Bidder’s problem solving skills?

8.4.5 How would you rank the quality of the Bidder’s performance?

8.4.6 Was the Bidder easy to work with?

8.4.7 Would you recommend the Bidder to other businesses?

8.5 WSP reserves the right to solicit and substitute other references to determine the sufficiency of the Bidder’s level of responsibility.

9. [bookmark: _Toc202435702]METHODOLOGY

9.1 Cost proposal Computation. 

The score for the cost proposal will be computed by dividing the lowest cost bid received by the Bidder’s total cost bid. The resultant number will be multiplied by the maximum possible points for the cost proposal section. 

[bookmark: OLE_LINK1]The lowest cost proposal will receive the maximum amount of points with the highest cost proposal receiving the least amount of points.

In the following example, the Bidder with the lowest total project costs will receive the maximum (300) cost evaluation points. Bidders with higher total project costs will receive proportionately fewer cost evaluation points based upon the proposal with the lowest total project cost as follows:

Low bid / higher bid = % of avail. Points awarded * avail. Points = total cost points

		EXAMPLE:  

		Bidder A

		Bidder B 



		Total project Cost

		$90/Hr. (Low bid)

		$100/per Hour



		% of available points awarded

		100%

		90%



		Cost points (300 available)

		300

		270





9.2 Non-Cost Evaluation may include, but shall not be limited to, the following Bidder qualities.  The items to be evaluated are listed in Section 4.2 above.

· Bidder’s overall technical proposal, relevant experience and organization capabilities,

· The quality of the articles proposed to be supplied, their conformity with specifications, the purposes for which they are required and the times of delivery;

· The ability, capacity, and skill of the Bidder to perform the contract or provide the service required;

· The character, integrity, reputation, judgment, experience, and efficiency of the Bidder;

· Whether the Bidder can perform the contract within the timeframe specified;

· The previous and existing compliance by the Bidder with laws relating to the contract or services;

· Such other information as may be secured having a bearing on the decision to award the contract such as life cycle costing.

9.3 [bookmark: ScoringStrat]Scoring Strategy.  

Each scored item will be awarded points by each evaluator, or by the team in total.  Points will be assigned based on the evaluator’s interpretation of the effectiveness and efficiency of the Bidder’s response to each requirement.  In order to receive the most points possible, Bidders are encouraged to provide as much clarifying detail as possible without being overly verbose.

9.4 [bookmark: FinalScoreComp]Final Score Computations.  

The final score shall be computed by the solicitation Coordinator and shall be the sum of the various sections of the response, and/or reference scores.  The final score will be used to identify the ASB.

[bookmark: _Toc202435703]10.	AWARD CRITERIA

Award will be based on the following criteria and will be in accordance with provisions identified in RCW 39.26.160, supplier diversity criteria in Sections 5 and 6 above, and other criteria identified in the solicitation.

[bookmark: _Toc522691251]10.1	Selection of Apparent Successful Bidder

To identify an apparent successful Bidder, each Bidder’s points earned from the cost evaluation and the non-cost evaluation will be added together as the following example shows:

		

		Bidder A

		Bidder B 



		Cost points (300 Possible)

		300

		265



		Non-cost score (600 Possible)

		550

		423



		Interview Score  (100 Possible)

		90

		70



		Evaluation point total (1000 Possible)

		940

		758





The Bidder with the highest evaluation point total, or the certified diverse vendor with the minimum number of points, will be declared the apparent successful Bidder.  WSP may then enter into contract negotiations with the apparent successful Bidder.

Designation as an apparent successful Bidder does not imply that a Contract will be issued or awarded. This designation does allow WSP the opportunity to perform further analysis. WSP also reserves the right to re-review and determine whether a proposal is responsive as initially determined.

Bidders must not construe a notification of apparent successful Bidder, notification of award, or attempts to negotiate, etc. as a final award decision. Any assumptions are done so at the Bidder’s own risk and expense.

Should negotiations for a Contract fail within 30 days of their initiation, WSP may, at its discretion, cease negotiations and declare the second-place Bidder the new apparent successful Bidder and enter into negotiations with that Bidder. This process will continue until a Contract is signed or no qualified Bidders remain.

10.2 [bookmark: _Toc522691252]Notification of Apparent Successful Bidder(s) / Award Notification

[bookmark: _Toc522691253][bookmark: _Toc522691254]After all considerations, all Bidders will be notified via WEBS when WSP has confirmed its intent to award to the Apparent Successful Bidder(s).

10.3	Award

An award, in part or full, is made by WSP’s signature on the Contract that is delivered to the apparent successful Bidder. In some circumstances, WSP may include an award letter which will accompany the signed Contract; an award letter will further define the award and is included by reference.

Page C-1 of C-20
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This attachment details the applicable requirements for complaints, debriefs, and protests.

1. Complaints

The complaint period is an opportunity for Bidders to voice objections, raise concerns, or suggest changes that were not addressed during the Question & Answer Period or at the Pre-Bid Conference.  The complaint period ends five (5) business days before the proposal due date and time indicated on the Anticipated Procurement Schedule of the RFQQ.

1.1	Criteria for Complaint: A formal complaint may only be based on one or more of the following grounds: (a) The solicitation unnecessarily restricts competition; (b) The solicitation evaluation or scoring process is unfair or flawed; or (c) The solicitation requirements are inadequate or insufficient to prepare a response.  Complaints based on other criteria will not be considered or addressed by WSP.  A complaint should clearly articulate the basis of the complaint and include a proposed remedy.

1.2 Initiating A Complaint: A complaint must be submitted to the RFQQ Coordinator via email.

1.3 Response: When a complaint is received, the RFQQ Coordinator (or designee) will consider all the facts available and respond in writing prior to the deadline for proposal submittals, unless more time is needed. All responses to a complaint will be posted on WEBS.

1.4 Response is Final: The RFQQ Coordinator’s response to the complaint is final and not subject to administrative appeal. 

1.5 Other:

1.5.1 Issues raised in a complaint may not be raised again during the protest period. 

1.5.2 Any issue, exception, addition, or omission not brought to the attention of the RFQQ Coordinator prior to proposal submittal may be deemed waived for protest purposes.

1.5.3 WSP will consider all complaints but is not required to adopt a complaint, in part or full. 

1.5.4 If bidder complaints result in changes to the RFQQ, written amendments will be issued and posted on WEBS.

2. Debrief Conferences

[bookmark: OLE_LINK1][bookmark: OLE_LINK2]A Debrief Conference is an opportunity for a bidder and WSP to meet and discuss the bidder’s bid. A debrief is a required prerequisite for a bidder wishing to file a protest.

2.1	Announcement:  Following the evaluation of the bids, WSP will issue an announcement on WEBS of the Apparent Successful Bidder (ASB) and send a Notification of Unsuccessful Bidder to all unsuccessful Bidders through WEBS.

2.2	Debrief Request:  A Bidder’s request for a debriefing conference must be received via email by the RFQQ Coordinator within three (3) business days after the Announcement of ASB and Notification of Unsuccessful Bidder is posted through WEBS.

2.3	Debrief Conference:  When the Debrief Conference request is received, WSP will offer the requesting Bidder one meeting opportunity and notify the Bidder of the Debrief Conference place, date, and time.  

2.4	WSP will not allow the debrief process to delay the award.  Therefore, Bidders should plan for contingencies and alternate representatives.  Bidders who do not attend the Debrief Conference will lose the opportunity to protest.

3. Protests

The protest procedure is available to Bidders who submitted a response to this solicitation document and have participated in a debriefing conference.  Bidders protesting this procurement shall follow the procedures described below.  Protests that do not follow these procedures shall not be considered.  This protest constitutes the sole administrative remedy available to Bidders under this procurement.

Upon completing the Debriefing Conference, the Bidder is allowed five (5) business days to file a protest of the acquisition with the WSP Budget and Fiscal Services Administrator via email to the RFQQ Coordinator at the email address listed on Page 1 of the RFQQ.

3.1	Criteria for a protest:  A protest may be based only on one or more of the following:

3.1.1	Bias, Discrimination, or conflict of interest on the part of an evaluator;

3.1.2	Error in computing evaluating scores; or

3.1.3	Non-compliance with any procedures described in the RFQQ.

3.2	Criteria not met:  Protests not based on the above three issues will not be considered.  Protests will be rejected as without merit if they address issues such as:  1) An evaluator’s professional judgment on the quality of a proposal, or 2) WSP’s assessment of its own and/or other agencies’ needs or requirements. 

3.3	Initiating a Protest:  Any bidder that has filed a Complaint and a Request for Debrief Conference may protest selection of the ASB.  A protest must:

3.3.1	Be in writing;

3.3.2	Include a specific and complete statement of facts forming the basis of the protest;

3.3.3	Include a description of the relief or corrective action requested

3.3.4	Be received in the WSP Budget and Fiscal Services on or before 5:00 pm on the fifth (5th) business day after the Bidder’s Debrief Conference (not including the conference day).

3.4 Protest Response: Upon receipt of a protest, WSP will hold a protest review.  The Chief of WSP or an employee delegated by the Chief who was not involved in the procurement will consider the record and all available facts and issue a decision within ten (10) business days of receipt of the protest.  If additional time is required, the protesting party will be notified of the delay.  In the event a protest may affect the interest of another Bidder that submitted a proposal, such Bidder will be given an opportunity to submit its views and any relevant information on the protest to the WSP Budget and Fiscal Services Administrator.

3.5 Decision is Final: The protest decision is final and not subject to administrative appeal.  If the protesting Bidder does not accept WSP’s protest response, the Bidder may seek relief in Thurston County Superior Court. The final determination of the protest shall:

3.5.1 Find the protest lacking in merit and uphold the WSP’s action; or

3.5.2 Find only technical or harmless errors in the WSP’s acquisition process and determine WSP to be in substantial compliance and reject the protest; or

3.5.3 Find merit in the protest and provide options to WSP, including correcting errors and reevaluating all proposals; reissuing the solicitation document; or making other findings and determining other courses of action as appropriate.

3.6 After reviewing the protest and available facts, WSP will issue a written response within ten (10) business days from receipt of the protest, unless additional time is needed.

If WSP determines that the protest is without merit, WSP will enter into a contract with the ASB.  If the protest is determined to have merit, one of the alternatives noted in the preceding paragraph will be taken.

4. Communication During Complaints, Debriefs, and Protests

All communications about this RFQQ, including complaints, debriefs, and protests, must be addressed to the RFQQ Coordinator, in writing, at the email address listed on Page 1 of this RFQQ.



Washington State Patrol 	         RFQQ No.: WSP-RFQQ-LiqCh3   	Attachment 4-2

image1.jpeg

H B N A
WASHINGTON STATE PATROL

Wwor







image17.emf
ATTACHMENT  5_Insurance Requirements.docx


ATTACHMENT 5_Insurance Requirements.docx
[image: banner1]



[image: ]	Attachment 5:  Insurance Requirements

	Washington State Patrol Solicitation

Liquid Chromatography Maintenance

	WSP-RFQQ-LiqCh3

[bookmark: Exhibit_F]

1) GENERAL INSURANCE REQUIREMENTS

Contractor shall, at its sole cost and expense, obtain, and, during the term of this Contract, maintain, in full force and effect, the insurance coverage described in this Section.  The Contractor shall acquire such insurance from an insurance carrier or carriers licensed to conduct business in the state of Washington and having a rating of A-, Class VII or better, in the most recently published edition of Best’s Reports.  Contractor shall include WSP, its boards, agencies, contractors, offices, employees, agents and volunteers as additional insureds in Contractor’s liability insurance policy obtained hereunder.  In the event of cancellation, non-renewal, revocation or other termination of any insurance coverage required by the Contract, the Contractor shall provide written notice of such to WSP within one (1) Business Day of the Contractor’s receipt of such notice.  If Contractor fails to buy and maintain the insurance coverage described in this Section, WSP may deem this failure a material breach and terminate the contract as described herein for material breach of contract.

a) [bookmark: _Toc67652755]Premiums

Premiums on all insurance policies shall be paid by Contractor or its Subcontractors.  Such liability insurance policies provided for WSP pursuant to this Section shall expressly provide therein that WSP be named as additional insured, and that it shall not be revoked by the insurer until 30 days’ Notice of intended revocation thereof shall have first been given to WSP by such insurer.

b) Cancellation

Contractor’s insurance policies shall not be canceled or non-renewed in scope of coverage without provision for equivalent substitute insurance and such cancellation or nonrenewal shall not take place or reduced in scope of coverage until five business days’ written Notice has been given to WSP, attention WSP Project Director, and Contractor has replacement insurance policy(ies) in place that satisfy the requirements set forth in this Section.  Contractor’s insurance policies shall not be reduced in scope without WSP’s prior written consent.

c) Insurance Documents

Contractor shall furnish to WSP copies of policies of all required insurance within 10 business days of the date of announcement of the Apparent Successful Bidder, and copies of renewal certificates of all required insurance within 30 days after the renewal date.  Contractor shall submit the certificates of coverage to the WSP Project Manager at an address designated in writing by WSP.  These certificates of insurance must expressly indicate compliance with each and every insurance requirement specified in this Section and shall be executed by a duly authorized representative of each insurer.  The Certificate of Insurance for each required policy shall reference the WSP Contract Number for the Contract.  Failure to provide these documents shall be grounds for immediate termination or suspension of this Contract by WSP for material breach.  Contractor is not required to submit to WSP copies of Certificates of Insurance for personal automobile insurance required of the Contractor’s employees and volunteers under this Contract.

2) [bookmark: _Toc67652757]INSURANCE REQUIREMENTS

a) Workers’ Compensation Coverage

Prior to performing Services under this Contract, Contractor shall provide or purchase worker's compensation coverage for its employees, as may be required of an "employer" as defined in Title 51 RCW, and shall maintain full compliance with Title 51 RCW during the course of this Contract.  WSP will not be responsible for payment of premiums or for any other claim or benefit for Contractor, or any Subcontractor or employee of Contractor, which might arise under applicable laws during the performance of duties and Services under this Contract.  However, should Contractor fail to secure insurance coverage or fail to pay premiums on behalf of its employees, WSP may deduct the amount of premiums and any penalties owing from the amounts payable to Contractor under this Contract and transmit the same to the responsible State agency.

b) Commercial General Liability

Commercial General Liability with no deductible covering the risks of bodily injury (including death), property damage and personal injury, including coverage for contractual liability, with a limit of not less than $1 million per occurrence/$2 million general aggregate; 

c) Business Automobile Liability

Business Automobile Liability with no deductible (owned, hired, or non-owned) covering the risks of bodily injury (including death) and property damage, including coverage for contractual liability, with a limit of not less than $1 million per accident; and

d)	Employers’ Liability Insurance

Employers Liability insurance covering the risks of Contractor’s employees’ bodily injury by accident or disease with limits of not less than $1 million per accident for bodily injury by accident and $1 million per employee for bodily injury by disease

3. REQUIREMENTS FOR PROOF OF INSURANCE

The Contractor shall pay premiums on all insurance policies. Such insurance policies shall name WSP as an additional insured on all general liability and automobile liability policies.  Such policies shall also reference the WSP Contract number and shall have a condition that they not be revoked by the insurer until forty-five (45) calendar days after notice of intended revocation thereof shall have been given to WSP by the insurer.

All insurance provided by the Contractor shall be primary as to any other insurance or self-insurance programs afforded to or maintained by the State and shall include a severability of interests (cross-liability) provision.

The Contractor shall include all Subcontractors as insured under all required insurance policies, or shall furnish separate certificates of insurance and endorsements for each Subcontractor.  Subcontractor(s) shall comply fully with all insurance requirements stated herein.  Failure of Subcontractor(s) to comply with insurance requirements does not limit the Contractor’s liability or responsibility.

The Contractor shall furnish to WSP copies of certificates of all required insurance within thirty (30) calendar days of the Contract’s Effective Date, and copies of renewal certificates of all required insurance within thirty (30) days after the renewal date.  These certificates of insurance must expressly indicate compliance with each and every insurance requirement specified in this section.  Failure to provide evidence of coverage may, at WSP’s sole option result in the Contract’s termination.

By requiring insurance herein, WSP does not represent that coverage and limits will be adequate to protect the Contractor.  Such coverage and limits shall not limit the Contractor’s liability under the indemnities and reimbursements granted to the Contractor in the Contract.
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		[bookmark: Exhibit_F]



		DEFINITIONS



		Term or Acronym

		Definitions for the purposes of this RFQQ include:



		Analyte

		A substance whose chemical constituents are being identified and measured.



		ABFT

		American Board of Forensic Toxicology 



		ANAB

		ANSI National accreditation Board



		ANSI

		American National Standards Institute 



		ASB 

		Apparently Successful Bidder



		Bidder  

		Individual, company, organization, public or private agency, or other entity submitting a proposal/response in order to attain a contract with WSP.



		Chromatography

		A technique for separating the components, or analytes, of a mixture on the basis of the relative amounts of each analyte distributed between a moving fluid stream, called the mobile phase, and a contiguous stationary phase. The mobile phase may be either a liquid or a gas, while the stationary phase is either a solid or a liquid.



		Contract  

		This document, all schedules and exhibits, Statements of Work, and all amendments hereto.



		Contractor  

		Individual or company whose proposal has been accepted by the WSP and has been awarded a fully executed, written contract.



		Effective Date

		The first date a Contract is in full force and effect. It may be a specific date agreed to by the parties; or, if not so specified, the date of the last signature of a party to a Contract.



		Letter of Submittal

		A letter created by the bidder to address the items requested in the solicitation documents.  



		NIST

		National Institute of Standards and Technology



		PM

		Preventive Maintenance 



		Proposal  

		A formal offer submitted in response to this solicitation.



		RCW  

		The Revised Code of Washington. All references to RCW chapters or sections shall include any successor, amendment, or replacement statue.



		Repairs

		Supplies and the associated labor related to fixing the software and hardware operation of the instrument such as missing or broken parts needing to be replaced for correct instrument use and operation that are not addressed specifically in the Schedule Maintenance Specifications. 



		Request for Qualifications and Quotations (RFQQ)  

		A formal procurement document in which a service or need is identified and skills and expertise are being sought to deliver the service or meet the need.  The purpose of an RFQQ is to solicit from the Bidder or consultant community to propose the qualified Bidder(s) and associated pricing/costs to provide the service and/or meet the identified need



		RFQQ Coordinator  

		The WSP named Solicitation Coordinator who is responsible for conducting this RFQQ.



		Services  

		Those services provided by the Contractor relating to grounds maintenance services and any related services that are appropriate to this Contract’s Statement of Work.



		Statement of Work  

		Those services to be provided by the Apparently Successful Bidder (ASB)  



		Subcontractor  

		One not in the employment of Contractor, who is performing all or part of the business activities under this Contract under a separate contract with Contractor. Subcontractors are not allowed under this Contract without permission, in writing, from the WSP Contract Administrator.



		WAC  or Washington Administrative Code  

		The regulations of the Washington State executive branch agencies issued by authority of statutes. Like legislation and the Constitution, regulations are a source of primary law in Washington State. All references to WAC chapters or sections shall include any successor, amended, or replacement regulation.



		WEBS or Washington’s Electronic Business Solution.

		The Washington State Department of Enterprise Services’ (DES) on-line system which provides Contractor registration and notification activities for governmental solicitations and procurements. WEBS provides Contractors automatic email notification of new bidding opportunities, and is free to Contractors and government organizations. The WEBS website is: https://fortress.wa.gov/ga/webs/.
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Contract No.: XXX

Exhibit B

General Terms and Conditions



		WASHINGTON STATE PATROL

PROFESSIONAL SERVICE CONTRACT

Maintenance and Service of Liquid Chromatography Laboratory Equipment

		[bookmark: Text14]WSP Contract No.        



		

		[bookmark: Text9]Contractor’s Contract No.      



		This Contract is between the State of Washington, Washington State Patrol hereinafter referred to as WSP, and the Contractor identified below, and is governed by chapter 39.26 RCW.



		Contractor



		[bookmark: Text16]Contractor Business Name:       

		Doing Business As (DBA):      



		Address:

[bookmark: Text15]     

		Statewide Vendor Registration Number:

[bookmark: Text17]SWV#      



		Contact Name and Title: 

[bookmark: Text18]     

		Telephone:       



		[bookmark: Text19]E-mail:       

		Administrative or Billing Contact Name and Email

[bookmark: Text20][bookmark: Text36]     ,      



		WSP Project Manager



		Contract Manager Name and Title:

Dawn Sklerov, Toxicology Technical Lead

		Address: Toxicology, Seattle

2203 Airport Way S, Bldg. A, Suite 360

Seattle WA 98134



		Telephone:  206-262-6100

		E-mail:  Dawn.Sklerov@wsp.wa.gov 



		WSP Contract Specialist



		Name:  Jamie Roessler, Contracts Specialist 2

		Address:

PO Box 42602

106 11th Ave SW, Ste. 3100, Olympia WA 98504-2602



		Telephone:  206-262-6146

		E-mail:   Jamie.Roessler@wsp.wa.gov



		Contract Details



		Contract Start Date

		Contract End Date

		Contract Maximum Amount



		October 1, 2025

		September 30, 2026

		$1,000,000.00 Plus applicable taxes



		ATTACHMENTS.  The following Exhibits are attached to and incorporated into this Contract by reference:



		☐  Exhibit A, Statement of Work

☐  Exhibit B, General Terms and Conditions

☐  Exhibit C, Contractor’s Proposal

		☐  Exhibit D, Solicitation WSP-RFQQ-LiqCh3

☐  Exhibit E, Equipment List 

☐  Exhibit F, Subcontractor Business Diversity Certification



		This Contract, including the attached Terms and Conditions and any other documents incorporated by reference, contains all of the terms and conditions agreed upon by the parties.  No other understandings or representations, oral or otherwise, regarding the subject matter of this Contract shall be deemed to exist or bind the parties. The parties signing below warrant that they have read and understand this Contract and have the authority to enter into this Contract.



		FOR THE WASHINGTON STATE PATROL:

		FOR THE CONTRACTOR: 



		WSP Signature                                                  Date

		Contractor Signature                                          Date



		Printed Name and Title

For: John R. Batiste, Chief

		Printed Name and Title





APPROVED AS TO FORM BY THE OFFICE OF THE ATTORNEY GENERAL 10/16/2014
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1. [bookmark: _Ref183697535][bookmark: AppendixEPriceWorksheet]BACKGROUND 

The Washington State Patrol’s Forensic Laboratory Services Bureau (FLSB) provides a wide range of forensic science expertise to city, county, and state law enforcement officers, medical examiners and coroners, assisting agencies at crime scenes, preparing evidence for trial, and providing expert testimony. FLSB also oversees and coordinates the efforts of the State’s Breath Alcohol Test Program, Drug Evaluation and Classification (DEC) Program, five Crime Laboratories, the Latent Print Laboratory, the CODIS program, and two Toxicology Laboratories.

The five crime laboratories are accredited through the ANSI National Accreditation Board (ANAB), which is owned by the American National Standards Institute (ANSI). The two Toxicology Laboratories are accredited through both ANAB and the American Board of Forensic Toxicology (ABFT).

The laboratories play a vital role in the criminal justice process providing high-quality investigative information by identifying evidence or linking evidence in major crimes to an individual or a scene. Scientific testimony is often the deciding factor in the judicial resolution of criminal cases.

Analytical instruments as described in this RFQQ are an important tool in the analysis of forensic evidence cases. Therefore, these instruments must be always kept in proper working order so that their results are accurate and reproducible. At present, the equipment is being maintained through a third-party maintenance agreement. 

2. SPECIFICATIONS

2.1 Service/Work to be Performed

Contractor shall provide services and staff, and otherwise do all things necessary for or incidental to the performance of work, as set forth below. Contractor will provide preventative maintenance work which includes all travel, labor, and supplies required, and shall follow established ISO 17025 requirements for the proper inspection, cleaning, calibration, and lubrication of equipment. 

2.2 Computer Software and Hardware

· For the term of the contract and any extensions: 

· Contractor will notify WSP when equipment software updates are available and will install such updates when requested by WSP. 

· Computer operating systems in use with WSP equipment PCs at the time of the contract execution range from Windows 7 through Windows 11. Contractor should expect that these ranges could change from time to time for specific equipment. 

· Contractor will provide equipment PC troubleshooting and assistance with resolving equipment PC hardware and software problems. 

· Contractor will provide equipment PC troubleshooting and assistance with resolving equipment and PC interface issues. 

· Contractor shall identify and replace parts of the equipment, or the computer as needed, and installation of equipment software. 

· Contractor shall provide certification that the parts, PC, or equipment have been successfully installed and function as expected, subject to WSP acceptance criteria in Section 1.2 above. 

2.3 Training

Contactor must provide evidence of training for each technician servicing the equipment. WSP may require evidence of such training for each technician servicing the equipment. If the training has not been conducted as required, WSP may disqualify the technician, and Contractor will be required to conduct the training or provide a technician that is properly trained and qualified. This requirement must be maintained for the initial term and any renewals of the contract.

2.4 Contract Management and Expectations

Contractor shall perform the services with competence, professionalism, and skill that meet or exceed laboratory standards. While on-site, Contractor staff shall comply with all WSP facilities security procedures and contamination prevention protocols. Contractor must provide the services described in the Maintenance Specifications Table within the timeframes described therein.

3. Scheduled Maintenance

The Contractor shall provide scheduled maintenance and repairs for all equipment s identified in Appendix D, Schedule A, Equipment List. The Contractor shall perform these services according to applicable service standards and software updates published by the equipment manufacturer and as identified in the following Maintenance Specifications Table. 

		Maintenance Specifications Table



		Service Title

		Description



		Equipment Exchange Service

		Contractor provides to WSP’s site an identical, completely refurbished replacement equipment, which will be certified to current manufacturer’s engineering specifications. Test certificate, WSP change notification and installation instructions are provided with the equipment. Contractor must respond to WSP within twenty-four (24) hours during Contractor’s business hours. Contractor will invoice WSP for the unit at the current manufacturer’s list price if the failed equipment is not shipped by the WSP within five (5) working days. Prepaid shipping and packaging of the failed equipment is included. Prepaid shipping and packaging of the failed equipment is included in the price of the equipment.



		Preventative Maintenance Services

		Includes replacement of specific parts, cleaning, adjusting, lubricating, inspecting or testing system procedures. Contractor may also perform routine operational maintenance procedures. Labor and parts required to perform Contractor’s preventative maintenance procedures and travel to WSP’s site once annually during the coverage period are included. Does not cover the repair of equipment problems uncovered during the maintenance. The Contractor will provide an estimate of the charges for repair for WSP’s approval.  The repair will be documented in a written amendment to the contract signed by both parties. Performed according to manufacturer-recommended procedures upon mutually agreed schedule, or coincident with purchased equipment calibration or operational qualification service. 



		Repair Services

		[bookmark: _Hlk201157910]The equipment maintenance price listed on Appendix D, Schedule A, Equipment List, includes telephone support to isolate and resolve hardware and software problems and on-site hardware and software troubleshooting and repair. Labor, travel costs and parts used for repair are included. Repair is provided uninterrupted, unless Contractor determines that additional parts or resources are required. In such case, Contractor will interrupt repair services and will resume as soon as the parts or resources are available. Contractor must use equivalent or better OEM parts for repairs without prior authorization from WSP. Contractor may not use refurbished parts for repairs. The repair may consist of temporary procedures that WSP must follow while a permanent solution is developed. Forty-eight (48) hours maximum, from the date of the initial call for support, for on-site response. 



		Repair Plus Consumables

		In addition to the services described in Repair Services, the service includes consumables used by the Contractor during equipment repair. Consumables used daily in laboratories or for laboratory operations are not included in the equipment maintenance cost listed on Appendix D, Schedule A, Equipment List.



		Application Software Services

		Support for software access to technical help; software updates; software bulletins, and for the operating system and any other software on the system costs are included in the equipment maintenance cost listed on Appendix D, Schedule A, Equipment List. Response time is four (4) hours during business hours. Issues not solved remotely are handled through Contractor on-site services.



		Application Support

		Support for equipment error diagnostics related to methods or data analysis configuration are included in the equipment maintenance cost listed on Appendix D, Schedule A, Equipment List.





4. Technical Support

Contractor will provide unlimited technical support via phone call during normal business hours (Monday-Friday, 8:00 am – 5:00 pm, Pacific Standard Time). 

5. Repairs

5.1 Definitions. Repairs are repairs or supplies related to the mechanical operation of the equipment such as missing or broken parts needing to be replaced for correct equipment use and operation that are not addressed specifically in the Maintenance Specifications Table above.

5.2 [bookmark: _Hlk201930896]Authorization for Repairs. As the need for a repair of any equipment is discovered by the Contractor, the Contractor will provide WSP with a timeline for completion of the repair. The Contractor shall perform the repair if authorized by the WSP Laboratory Contact. Repairs must be authorized in advance by WSP in accordance with the current rules and regulations set forth in the Washinton State Administrative and Accounting Manual, and documented in a written amendment to the contract executed between the parties.

6. Replacement or Additionally Acquired Equipment

6.1 If WSP determines that existing equipment must be replaced or that new equipment is needed, such equipment shall be acquired following the WSP procurement process. 

6.2 [bookmark: _Hlk202462244]Contractor shall service any new equipment after the expiration of the manufacturer’s initial warranty. Service will be provided only after the manufacturer’s warranty has expired and shall be prorated for the remaining portion of the then existing term of the contract. 

7. Frequency

The Contractor shall perform preventative maintenance on equipment listed on Appendix D, Schedule A, Equipment List. 

8. Parts and Supplies

The Contractor shall provide all supplies and materials necessary to perform preventative maintenance without any additional costs to WSP. Should WSP authorize additional repairs, the Contractor shall charge WSP the actual cost plus no more than 5% mark-up for parts and supplies needed for the repairs. Contractor must use equivalent or better OEM parts for repairs. Contractor may not use refurbished parts for repairs without prior authorization from the WSP.

9. Hours and Location of Work

9.1 Times. The Contractor shall perform work during Regular Business Days and Hours. Regular Business Days and Hours are Monday through Friday, 8:00 am to 5:00 pm, Pacific Standard Time, except for holidays observed by the State of Washington. 

9.2 Scheduling. Contractor shall call each lab to schedule preventive maintenance visits at least thirty (30) days in advance of scheduled maintenance with each laboratory. Before a contract is signed, Contractor shall develop a schedule of preventive maintenance services to ensure that all equipment is serviced annually pursuant to the requirements in Appendix D, Schedule A, Equipment List. A proposed schedule shall be entered onto Appendix D, Schedule A, Equipment List.  Such schedule of services shall be approved by the Contract Manager listed on the contract and will become an exhibit to the contract. 

9.3 Locations. The contractor shall perform services at the following WSP Crime and Toxicology Laboratory locations:

		Lab Location

		Address

		Contact Name

		Telephone

		Email



		Crime Laboratory, Cheney

		580 W 7th St, Cheney WA 99004

		Devon Hause

		509-625-5454

		Devon.Hause@wsp.wa.gov



		Crime Laboratory, Seattle

		2203 Airport Way S, Bldg. A, Suite 250, Seattle WA 98134

		Jeff Jagmin 

		206-262-6109

		Jeff.Jagmin@wsp.wa.gov



		Toxicology, Seattle

		2203 Airport Way S, Bldg. A, Suite 360

Seattle WA 98134

		Dawn Sklerov

		206-262-6100

		Dawn.Sklerov@wsp.wa.gov



		Toxicology, Federal Way

		33810 Weyerhaeuser Way S., Suite 100 Federal Way, WA 98001

		Kelly Palen

		206-262-6080

		Kelly.Palen@wsp.wa.gov



		Crime Laboratory, Vancouver

		1401 Kauffman Ave, Vancouver WA 98660

		Lyndsey Knoy

		360-993-3807

		Lyndsey.Knoy@wsp.wa.gov



		Crime Laboratory, Tacoma

		2502 112th Street E, Tacoma, WA 98445

		Jane Boysen

		253-538-3246

		Jane.Boysen@wsp.wa.gov



		Crime Laboratory, Marysville

		2700 116th St NE, Suite P

Tulalip, WA 98271

		Alison Kidder-Mostrom

		360-654-1195

		Alison.Kidder-Mostrom@wsp.wa.gov





10. Security 

While on WSP’s premises, the Contractor shall conform in all respects with physical, fire or other security regulations communicated to the Contractor by the WSP Laboratory Contract. A violation of this Section could result in immediate termination of this contract. Violations could result in termination of any contract executed hereunder.

Contractor’s technicians shall provide a buccal swab as an oral DNA sample to be used in the CODIS Elimination Profile Index. A company’s background checks cannot be used in lieu of this requirement. 

All Contractor personnel servicing the equipment shall adhere to the security requirements established by the Washington State Patrol and will undergo a pre-employment state and federal fingerprint-based background check at the Contractor’s expense. 

11. WSP Responsibilities 

11.1  Operating and Maintenance Procedures. WSP will follow the operating and maintenance procedures specified in equipment manufacturer documentation. These procedures include routine operational maintenance and other routine maintenance associated with the operation of the equipment. 

11.2  Access. If applicable, WSP will provide the Contractor access to maintained equipment, adequate working space, and use all information and facilities necessary to service the equipment at WSP sites. 

11.3  Supported Software. WSP acknowledges that Contractor support is available for current software versions and for last previous versions for a minimum of one year from the date of last available.  

11.4  Telephone Access. WSP will provide a telephone near the equipment or at another location mutually agreed upon location which allows WSP to perform software operations required during problem resolution. 

12. Shipping Terms

The Contractor will pay all shipping expenses. The method of shipment shall be consistent with the nature of the products and the hazards of transportation.  

13. Equipment List

WSP Liquid Chromatography equipment is listed on Appendix D, Schedule A, Equipment List, which shall be an exhibit to any contract executed as a result of this RFQQ. 

Contractor must maintain and keep this equipment list current during the term of the contract and any extensions thereto. Within thirty (30) days of any changes to the list, Contractor shall provide WSP with an updated list. The list shall be maintained in Microsoft Excel in the format that is provided by WSP. Changes to the list shall result in an amendment to the contract executed between the parties.







Contract No.: XXX

Exhibit A

Statement of Work



1. Definitions.

		ABFT: American Board of Forensic Toxicology. 



		ANAB: ANSI National accreditation Board.



		Analyte: A substance whose chemical constituents are being identified and measured.



		ANSI: American National Standards Institute.



		Chromatography: A technique for separating the components, or analytes, of a mixture on the basis of the relative amounts of each analyte distributed between a moving fluid stream, called the mobile phase, and a contiguous stationary phase. The mobile phase may be either a liquid or a gas, while the stationary phase is either a solid or a liquid.



		Contract:  This Professional Service Contract, including all documents attached or incorporated by reference.



		Contractor:  The entity performing services to this Contract and includes the Contractor’s owners, members, officers, director, partners, employees and/or agents unless otherwise stated in this Contract.  For purposes of any permitted Subcontract, “Contractor” includes any Subcontractor and its owners, members, officers, director, partners, employees and/or agents.



		General Terms and Conditions:  This Exhibit C.



		Statement of Work:  The Special Terms and Conditions of this Contract, Exhibit A.



		Subcontract:  A separate contract between the Contractor and an individual or entity (“Subcontractor”) to perform all or a portion of the duties and obligations that the Contractor is obligated to perform pursuant to this Contract.



		RCW:  Revised Code of Washington.  All references in the Contract to RCW chapters or sections shall include any successor, amended, or replacement statutes.



		Repairs: Supplies and the associated labor related to fixing the software and hardware operation of the instrument such as missing or broken parts needing to be replaced for correct instrument use and operation that are not addressed specifically in the Schedule Maintenance Specifications.



		USC:  United States Code. All references in the Contract to USC chapters or sections shall include any successor, amended or replacement statutes.



		WAC or Washington Administrative Code: The regulations of the Washington State executive branch agencies issued by authority of statutes. Like legislation and the Constitution, regulations are a source of primary law in Washington State. All references to WAC chapters or sections shall include any successor, amended, or replacement regulation.



		WSP:  State of Washington, Washington State Patrol, and its officers, directors, trustees, employees and/or agents.





2. Attorneys’ Fees and Costs.  If any litigation is brought to enforce any term, clause, provision or section of this Contract or as a result of this Contract in any way, the prevailing party shall be awarded its reasonable attorney’s fees together with expenses and costs incurred with such litigation, including necessary fees, costs and expenses for services rendered at both trial and appellate levels as well as subsequent to judgement in obtaining execution thereof.  In the event that parties to this Contract engage in arbitration, mediation or any other alternative dispute resolution forum to resolve a dispute in lieu of litigation, both parties shall share equally in the cost of the alternative dispute resolution, including the cost of mediation or arbitration services.  Each party shall be responsible for their own attorney’s fees incurred as a result of the alternative dispute resolution method.

3. Period of Performance.  The initial period of performance of this Contract is listed on page One.  WSP, in its sole discretion, may extend the contract for up to four (4) additional one-year terms or portions thereof, at the same terms and conditions.  The total term, including the initial term and all subsequent extensions, shall not exceed five (5) years, unless an emergency exists and/or special circumstances require an additional term extension.  

4. Payment.  WSP shall reimburse the Contractor an amount not to exceed the Contract Maximum Amount specified on Page One of this Contract.

5. Advance Payments.  WSP shall not make any payments in advance or anticipation of the delivery of goods or services provided by the Contractor pursuant to this Contract, except Pursuant to RCW 43.88.160(5), under certain conditions, payments for equipment maintenance services may be made up to twelve months in advance.

6. Late Payments.  Under Chapter 39.76 RCW, (SAAM 85.32.50 if WSP fails to make timely payment(s), Contractor may invoice for 1% per month on the amount overdue or a minimum of $1.00.  Payment will not be considered late if a check or warrant is mailed within the time specified.  If no terms are specified, net 30 days will automatically apply.

7. Overpayments to Contractors.  Upon notice of an erroneous payment or overpayment to which the Contractor is not entitled pursuant to this Contract, the Contractor shall promptly refund to WSP the full amount of any such payment or overpayment. 

8. Billing Procedure. WSP shall reimburse the Contractor for work performed to the satisfaction of the WSP Project Manager.  Compensation for services rendered shall be payable upon receipt of properly completed invoices, which shall be submitted not more often than monthly to the WSP Project Manager, except for payments made in advance pursuant to RCW 43.88.160(5) as stated in Section 6 above.  The invoices shall describe and document to WSP’s satisfaction a description of the work performed, activities accomplished, the progress of the project, fees and expenses, WSP’s contract number, and the Contractor’s Statewide Vendor registration number.  The Contractor shall submit the final invoice not later than 60 calendar days from the Contract End Date.

9. Assignment.  The work to be provided under this Contract, and any claim arising thereunder, is not assignable or delegable by the Contractor in whole or in part, without the express written consent of WSP.

10. Conflict.  In the event of a conflict between the WSP terms and conditions contained herein and the Contractor’s terms and conditions, the WSP terms and conditions shall prevail.

11. Compliance with Civil Rights Laws.  During the period of performance for this Contract, the Contractor shall comply with all federal and state nondiscrimination laws.

12. Confidentiality. The Contractor shall not use or disclose any information concerning WSP, or information that may be classified as confidential, to any third party without the written permission of WSP.  The Contractor shall either destroy or return all such information to the WSP Contract Manager at the end of this Contract.

13. Contract Execution and Amendments.  This Contract shall be binding on WSP only upon signature by the Chief of WSP or designee.  WSP and the Contractor may mutually amend this Contract.  Such amendments shall not be binding unless they are in writing and signed by personnel authorized to bind WSP and the Contractor.

14. Electronic Signatures.  A signed copy of this contract or any other ancillary document transmitted by facsimile, email, or other means of electronic transmission shall be deemed to have the same legal effect as delivery of an original executed document for all purposes.  Electronic signatures must be certified to be considered valid signatures. 

15. Contractor Certification Regarding Ethics.  The Contractor certifies that the Contractor is in compliance with Chapter 42.52 RCW, Ethics in Public Service, and will comply with Chapter 42.52 RCW throughout the term of the Contract.

16. Debarment Certification. The Contractor, by signature affixed hereto, certifies that the Contractor is not presently debarred, suspended, proposed for debarment, declared ineligible, or voluntarily excluded by any Federal department or agency from participating in transactions (Debarred).  The Contractor also agrees to include the above requirements in any and all Subcontracts into which it enters.  The Contractor shall immediately notify WSP if, during the term of this Contract, Contractor becomes Debarred. WSP may immediately terminate this Contract by providing Contractor written notice if Contractor becomes Debarred during the term hereof.

17. Disputes.  In the event a bona fide dispute concerning a question of fact arises between WSP and Contractor and it cannot be resolved between the parties, either party may initiate the dispute resolution procedure provided herein.

The initiating party shall reduce its description of the dispute to writing and deliver it to the responding party. The responding party shall respond in writing within three (3) Business Days. The initiating party shall have three (3) Business Days to review the response.

17.1 If after this review resolution cannot be reached, both parties shall have three (3) Business Days to negotiate in good faith to resolve the dispute.  If the dispute cannot be resolved after three (3) Business Days, a Dispute Resolution Panel may be requested in writing by either party who shall also identify the first panel member. Within three (3) Business Days of receipt of the request, the other party will designate a panel member. Those two panel members will appoint a third individual to the dispute resolution panel within the next three (3) Business Days. 

17.2 The Dispute Resolution Panel will review the written descriptions of the dispute, gather additional information as needed, and render a decision on the dispute in the shortest practical time.

17.3 Each party shall bear the cost for its panel member and share equally the cost of the third panel member.

17.4 Both parties agree to be bound by the determination of the Dispute Resolution Panel.

17.5 Both parties agree to exercise good faith in dispute resolution and to settle disputes prior to using a Dispute Resolution Panel whenever possible.

17.6 Both parties agree that, the existence of a dispute notwithstanding, they will continue without delay to carry out all their respective responsibilities under this Contract that are not affected by the dispute.

17.7 If the subject of the dispute is the amount due and payable by WSP for Services being provided by Contractor, Contractor shall continue providing Services pending resolution of the dispute provided WSP pays, in good faith, the amount WSP believes is due and payable, and places in escrow the difference between such amount and the amount Contractor, in good faith, believes is due and payable.

18. Filing Requirement.  This Contract may be required to be filed with the Department of Enterprise Services pursuant to Chapter 39.26 RCW.  No contract so filed is effective nor shall work commence under it until the tenth (10th) working day following the date of filing subject to DES approval.

19. Governing Law.  This Contract shall be governed in all respects by the laws of the State of Washington.  The jurisdiction for any action hereunder shall be the Superior Court for the State of Washington.  The venue of any action hereunder shall be in the Superior Court for Thurston County, State of Washington.

20. Indemnification. The Contractor shall indemnify, defend and hold harmless WSP from and against all claims arising out of or resulting from the performance of this Contract.  The Contractor expressly agrees to indemnify, defend and hold harmless WSP for any claim arising out of or incident to the Contractor’s performance or failure to perform this Contract.  The Contractor shall be required to indemnify, defend and hold WSP harmless to the extent any claim is caused in whole or in part by negligent acts or omissions of the Contractor.

21. Independent Capacity.  The Contractor acknowledges that the Contractor is an independent contractor, and not an officer, employee or agent of WSP or the State of Washington.  The Contractor shall not hold itself out as, nor claim status as, an officer, employee or agent of WSP or the State of Washington.  The Contractor shall indemnify and hold WSP harmless from all obligations to pay or withhold federal or state taxes or contributions on behalf of the Contractor or the Contractor’s employees unless otherwise specified in this Contract.

22. Insurance.  During the term of any Contract, the Contractor shall maintain in full force and effect, the insurance described in this section.  The Contractor shall acquire such insurance from an insurance carrier or carriers licensed to conduct business in the state of Washington and having a rating of A-, Class VII or better, in the most recently published edition of Best’s Reports.  In the event of cancellation, non-renewal, revocation or other termination of any insurance coverage required by the Contract, the Contractor shall provide written notice of such to WSP within one (1) Business Day of the Contractor’s receipt of such notice.  Failure to buy and maintain the required insurance may, at WSP’s sole option, result in the Contract’s termination.

22.1 Minimum Requirements.  The minimum acceptable limits shall be as indicated below, with no deductible for each of the following categories:

22.1.1 Commercial General Liability covering the risks of bodily injury (including death), property damage and personal injury, including coverage for contractual liability, with a limit of not less than $1 million per occurrence/$2 million general aggregate; 

22.1.2 Business Automobile Liability (owned, hired, or non-owned) covering the risks of bodily injury (including death) and property damage, including coverage for contractual liability, with a limit of not less than $1 million per accident; and

22.1.3 Employers Liability insurance covering the risks of the Contractor’s employees’ bodily injury by accident or disease with limits of not less than $1 million per accident for bodily injury by accident and $1 million per employee for bodily injury by disease. 

22.1.4 Industrial insurance coverage for Contractor’s employees, as may be required of an “employer” as defined in Title 51 RCW, and maintain full compliance with Title 51 RCW during the period of performance for this Contract.  WSP shall not be responsible for payment of industrial insurance premiums or for any other claim or benefit for the Contractor, or any subcontractor or employee of the Contractor, which might arise under the industrial insurance laws during the performance of duties and services under this Agreement.

22.2 Requirements for Proof of Insurance.  The Contractor shall pay premiums on all insurance policies. Such insurance policies shall name WSP as an additional insured on all general liability and automobile liability policies.  Such policies shall also reference the WSP Contract number and shall have a condition that they not be revoked by the insurer until forty-five (45) calendar days after notice of intended revocation thereof shall have been given to WSP by the insurer.

All insurance provided by the Contractor shall be primary as to any other insurance or self-insurance programs afforded to or maintained by the State and shall include a severability of interests (cross-liability) provision.

The Contractor shall include all Subcontractors as insured under all required insurance policies, or shall furnish separate certificates of insurance and endorsements for each Subcontractor.  Subcontractor(s) shall comply fully with all insurance requirements stated herein.  Failure of Subcontractor(s) to comply with insurance requirements does not limit the Contractor’s liability or responsibility.

The Contractor shall furnish to WSP copies of certificates of all required insurance within thirty (30) calendar days of the Contract’s Effective Date, and copies of renewal certificates of all required insurance within thirty (30) days after the renewal date.  These certificates of insurance must expressly indicate compliance with each and every insurance requirement specified in this section.  Failure to provide evidence of coverage may, at WSP’s sole option result in the Contract’s termination.

By requiring insurance herein, WSP does not represent that coverage and limits will be adequate to protect the Contractor.  Such coverage and limits shall not limit the Contractor’s liability under the indemnities and reimbursements granted to the Contractor in the Contract.

23. Inspection; Maintenance of Records.  During the term of this Contract and for one year following termination or expiration of this Contract, the Contractor shall give reasonable access to the Contractor’s place of business and records to WSP and any other employee or agent of the State of Washington or the United States of America for the purpose of inspecting the Contractor’s place of business and its records, and monitoring, auditing and evaluating the Contractor’s performance and compliance with applicable laws, regulations, rules and this Contract.

During the term of this Contract and for six years following termination or expiration of this Contract, the Contractor shall maintain records sufficient to document (i) performance of all acts required by statute, regulation, rule, or this Contract; (ii) substantiate the Contractor’s statement of its organization’s structure, tax status, capabilities and performance; and (iii) demonstrate accounting procedures, practices and records that sufficiently and properly document the Contractor’s invoices to WSP and all expenditures made by the Contractor to perform as required by this Contract.

24. OSHA and WISHA Requirements. The Contractor agrees to comply with conditions of the Federal Occupational Safety and Health Administration (OSHA) and, if manufactured or stored in the State of Washington, the Washington Industrial Safety and Health Act (WISHA) and the standards and regulations issued there under, and certifies that all items furnished and purchased will conform and comply with said laws, standards, and regulations. Contractor further agrees to indemnify and hold harmless WSP from all damages assessed against WSP as a result of the Contractor’s failure to comply with those laws, standards, and regulations, and for failure of the items furnished under the Contractor to so comply.

25. Order of Precedence.  In the event of any inconsistency in the terms of this Contract, or between its terms and any applicable statute or rule the inconsistency shall be resolved by giving precedence in the following order to:

Applicable federal and state law, regulations and rules;

Exhibit A, Statement of Work;

Exhibit B, General Terms and Conditions

Exhibit C, Contractor’s Proposal

Exhibit D, WSP-RFQQ-LiqCh3

Exhibit E, Equipment list

Exhibit F, Subcontractor Business Diversity Certification

Any other provision of this Contract; and

Any document incorporated by reference.

26. Personnel.  The assignment of WSP personnel under this Contract shall be at the discretion of the Chief of WSP or designee.  WSP employees performing work under the terms of this Contract (if any) shall be under the direct command and control of the Chief of WSP or designee, and shall perform duties required under this Contract in a manner consistent with WSP policy and regulations, and applicable federal, state and local laws.

27. Prevailing Wage. Contractor is responsible for ensuring that prevailing wage laws are followed pursuant to Charters 39.12 and 49.28 of the Revised Code of Washington, and WAC 296.127-022. The Contractor shall pay the prevailing rate of wages to all workers, laborers, or mechanics in the performance of any part of the work described in the contract in accordance with state law and Department of Labor and Industries rules and regulations. The Contractor shall comply with the filing requirements required by this statute, including Statement of Intent to Pay Prevailing Wage, and Affidavit of Wages Paid.

28. Repair, Minor Alterations, or Extra Work. Should the WSP require additional services covered under this contract the following shall apply.

Except as otherwise provide in the contract, no payment for extras shall be made unless such extras and the price therefor have been authorized in writing by the WSP Contract/Project Manager. The WSP Contract/Project Manager shall provide the Contractor with a written scope of work for the repair or alteration. The Contractor shall provide the agency with a "not to exceed" price quote in using the labor, equipment rental, and materials pricing structure in this contract. Equipment and materials prices shall be net plus identified markup. The Contractor shall proceed with the work only upon receipt of written authorization from the contract officer. Any extra work, repair and/or minor alteration during the Contract term, cannot exceed the accumulated total of the contract maximum total listed on the contact face sheet.

29. Rights in Data.  Unless otherwise provided, data that originates from this Contract shall be “works for hire” as defined by the U.S. Copyright Act of 1976 and shall be owned by WSP.  Data shall include, but not be limited to, reports, documents, pamphlets, advertisements, books, magazines, surveys, studies, computer programs, films, tapes, and/or sound reproductions.  Ownership includes the right to copyrights, patent, register, and the ability to transfer these rights.

Material delivered by the Contractor under the terms of this Contract, but which does not originate therefrom, shall be transferred with a nonexclusive, royalty-free irrevocable license to publish, translate, reproduce, deliver, performs, dispose of, and to authorize others to do so, provided that such a license shall be limited to the extent which the Contractor has a right to grant such a license.  The Contractor shall exert all reasonable efforts to advise WSP at the time of material delivery of all known or potential invasions of privacy contained therein and of any portion of such material which was not produce in performance of this Contract.  WSP shall receive prompt written notice of each notice or claim of copyright infringement received by the Contractor with respect to any material delivered under this Contract.  WSP shall have the right to modify or remove any restrictive markings placed upon the data by the Contractor.

30. Savings.  In the event that funds WSP relied upon to establish this Contract are withdrawn, reduced or limited, or if additional or modified conditions are placed on such funding, WSP may immediately terminate this Contract by providing written notice to the Contractor. This termination shall be effective on the date specified in the notice of termination.

31. Severability.  If any provision of this Contract or any provision of any document incorporated by reference shall be held invalid, such invalidity shall not affect the other provisions of this Contract which can be given effect without the invalid provision, if such remainder conforms to the requirements of applicable law and the fundamental purpose of this Contract, and to this end the provisions of this Contract are declared to be severable.

32. Site Security.  While on WSP’s premises, the Contractor shall conform in all respects with physical, fire or other security regulations communicated to the Contractor by WSP.

33. [bookmark: _Toc176052057]Statewide Payee Registration.  The Contractor is required to be registered as a Statewide Payee prior to submitting a request for payment under this Agreement.  The Washington State Office of Financial Management (OFM) maintains the Statewide Payee Registration System; to obtain registration materials go to: https://ofm.wa.gov/it-systems/statewide-vendorpayee-services.

34. [bookmark: OLE_LINK1][bookmark: OLE_LINK2]Subcontracting.  Except as otherwise provided in this Contract, the Contractor may subcontract for any of the services provided under this Contract with the prior, written approval of WSP.  The Contractor shall be responsible for the acts and omissions of any subcontractor.  The terms and conditions of this Contract shall apply to all Subcontractors.  If at any time Contractor wishes in the future to subcontract any of the services, or to change the subcontractor noted in Contractor’s Proposal, it must first obtain prior written approval of WSP and will be subject to the terms and conditions of DES Policy No. POL-DES-090-06, Supplier Diversity, with regard to subcontractors.

35. Supervision of Employees and Workers.  Contractor shall be solely responsible for the safety of Contractor’s employees and others relative to Contractor’s work, work procedures, materials, equipment, transportation, and related activities and equipment. The Contractor shall take appropriate action to correct workers, whether employees or subcontractor, that disregard the contents of this contract, who are incompetent, careless and/ or insubordinate and do not exhibit proper dress and decorum expected in a WSP owned/ leased property

36. Survivorship of Provisions.  Any terms, conditions and warranties contained in this Contract that by their sense and context are intended to survive performance by the parties to this Contract shall so survive the completion of the period of performance or termination of this Contract.

37. Taxes. WSP shall pay sales and use taxes imposed on services provided by the Contractor under this Contract if required by state law.  Contractor is required to collect and pay such taxes on behalf of WSP and remit the taxes to the Department of Revenue.  The Contractor shall pay all other taxes, including, but not limited to, Washington State Business and Occupation Tax, taxes based on the Contractor’s income, or personal property taxes levied or assessed on the Contractor’s personal property to which WSP does not own title.

38. Termination.

38.1 Termination for Convenience.  Except as otherwise provided in this Contract, either party may terminate this Contract upon thirty (30) calendar days written notification.  If this Contract is so terminated, the terminating party shall be liable only for performance in accordance with the terms of this Contract for performance rendered prior to the effective date of termination.

38.2 Termination for Default.  WSP may terminate the Contract for default, in whole or in part, if WSP has a reasonable basis to believe that the Contractor failed to perform under any provision of this Contract; violated any applicable law, regulation, rule or ordinance; or otherwise breached any provision or condition of this Contract.

WSP shall notify the Contractor in writing of the need to take corrective action.  If corrective action is not taken within five (5) calendar days, the Contract may be terminated.  WSP reserves the right to suspend all or part of the Contract, withhold further payments, or prohibit the Contractor from incurring additional obligations of funds during investigation of the alleged default and pending corrective action by the Contractor or a decision by WSP to terminate the Contract.

In the event of termination for default, the Contractor shall be liable for damages as authorized by law including, but not limited to, any cost difference between the original contract and the replacement or cover contract, and all administrative costs directly related to procuring the replacement contract.  If it is determined that the Contractor was not in default the termination shall be deemed a termination for convenience.  The rights and remedies of WSP provided under this Contract are not exclusive and are in addition to any other rights and remedies provided by law.

38.3 [bookmark: _Toc22985748]Termination for Breach.  The right of either Party to terminate this Agreement, as provided herein, shall not be affected in any way by its waiver or failure to take action with respect to any previous material breach.

This Contract may be terminated for cause by the WSP, at the sole discretion of the WSP Chief Contracts Officer, for failure to perform a contractual requirement or for a material breach of any term or condition.  Material breach of a term or condition of the Contract may include but is not limited to:

38.3.1 Contractor failure to perform services or complete a deliverable by the date required or by an alternate date as mutually agreed in a written amendment to the Contract; 

38.3.2 Contractor failure to carry out any warranty or failure to perform or comply with any mandatory provision of the contract;

38.3.3 Contractor becomes insolvent or in an unsound financial condition so as to endanger performance hereunder;

38.3.4 Contractor becomes the subject of any proceeding under any law relating to bankruptcy, insolvency or reorganization, or relief from creditors and/or debtors that endangers the Contractor’s proper performance hereunder;

38.3.5 Appointment of any receiver, trustee, or similar official for Contractor or any of the Contractor’s property and such appointment endangers the Contractor’s proper performance hereunder;

38.3.6 A determination that the Contractor is in violation of federal, state, or local laws or regulations and that such determination renders the Contractor unable to perform any aspect of the Contract.

38.4 [bookmark: _Toc22985749]Opportunity to Cure

In the event that Contractor fails to perform a contractual requirement or materially breaches any term or condition, WSP may issue a written cure notice. WSP May provide the Contractor a period of time in which to cure.  The WSP is not required to allow the Contractor to cure defects if the opportunity for cure is not feasible as determined solely within the discretion of WSP.  Time allowed for cure shall not diminish or eliminate Contractor’s liability for liquidated or other damages, or otherwise affect any other remedies available against Contractor under the Contract or by law.

If the breach remains after Contractor has been provided the opportunity to cure, WSP may do any one or more of the following:

38.4.1 Exercise any remedy provided by law;

38.4.2 Terminate this Contract and any related Contracts or portions thereof;

38.4.3 Procure replacements and impose damages as set forth elsewhere in this Contract;

38.4.4 Impose actual or liquidated damages;

38.4.5 Suspend or bar Contractor from receiving future Solicitations or other opportunities;

38.4.6 Require Contractor to reimburse WSP for any loss or additional expense incurred as a result of default or failure to satisfactorily perform the terms of the Contract.

38.5 Termination Procedure.  The following provisions shall survive and be binding on the parties to this Contract in the event this Contract is terminated.

38.5.1 The Contractor shall stop work under this Contract on the date specified in the notice of termination, and shall comply with all instructions contained in the notice of termination.

38.5.2 The Contractor shall deliver to the WSP Project Manager identified on the Face Sheet of this Contract, all WSP property in the Contractor’s possession and any WSP property produced under this Contract.  The Contractor grants WSP the right to enter upon the Contractor’s premises for the sole purpose of recovering any WSP property that the Contractor fails to return within ten (10) calendar days of termination of the Contract.  Upon failure to return WSP property within ten (10) calendar days of the Contract termination, the Contractor shall be charged with all reasonable costs of recovery, including transportation and attorney’s fees.  The Contractor shall protect and preserve any property of WSP that is in the possession of the Contractor pending return to WSP.  The Contractor shall provide written certification to WSP that the Contractor has returned all WSP property in the Contractor’s possession.

38.5.3 WSP may direct assignment of the Contractor’s rights to and interest in any subcontract or orders placed to WSP.  WSP may terminate any subcontract or orders, and settle or pay any or all claims arising out of the termination of such orders and subcontracts.

38.5.4 WSP shall be liable for and shall pay for only those services authorized and provided through the date of termination.  WSP may pay an amount agreed to by the parties for partially completed work and services, if work products are useful to WSP.

38.6 Withholding Payment.  In the event of termination for default or breach of contract, WSP may withhold a sum from the final payment to the Contractor that WSP determines necessary to protect WSP against loss or additional liability.

39. Treatment of Assets.  Title to all property furnished by WSP to the Contractor under the terms of this Contract shall remain with WSP.  Any property furnished by WSP to the Contractor under the terms of this Contract shall be used only for the performance of this Contract.  The Contractor shall be responsible for any loss or damage of property provided to the Contractor by WSP resulting from the failure on the part of the Contractor to maintain and administer that property in accordance with sound management practices.  Upon the discovery of loss or damage of WSP property, the Contractor shall notify WSP and take all reasonable steps to prevent any further loss or damage. Upon the termination or completion of this Contract, the Contractor shall surrender all WSP property to the WSP Project Manager indicated on the Face Sheet of this Contract.

40. Waiver.   A failure by WSP to exercise its rights under this Contract shall not preclude WSP from subsequent exercise of such rights and shall not constitute a waiver of any other rights under this Contract unless stated to be such in writing and signed by an authorized representative of WSP and attached to the original Contract.

41. Workman’s Compensation Law. The Contractor shall comply with all the requirements and conditions of Sections 51.04 to 51.42 inclusive, of the Revised Codes of Washington, known as the Workmen’s compensation Act, and will all amendments thereof, now in force or which shall hereafter be made; also with all rules, regulations and decisions made or promulgated there under. The Contractor shall save the WSP harmless for any loss, damage or expense which he may suffer or which he may be put at any time by failure of the Contractor to comply with the last preceding requirements.

In case of employees engaged in hazardous work under this contract and the site of the project is not protected under the statutory workmen’s compensation statute, the Contractor shall provide and shall cause each subcontractor to provide compensation insurance with a private company in an amount equivalent to that provided by the workmen’s compensation statute for the protection of his employees not otherwise protected.

42. Background Checks and Security Awareness Training.  Any proposed Contractor team member or subcontractor who will have unaccompanied access to WSP facilities, electronic equipment, computers, data bases, or other sensitive or restricted information must submit to WSP criminal history fingerprint background checks (background check) at Contractor’s expense.  Each person that requires a background check must complete Fingerprint Background Checks forms before performing any work under this contract. 

Contractor and all team members and subcontractors requiring a background check shall comply with WSP instructions on submitting fingerprints and provide all requested information to WSP in order to complete the background checks. 

In addition, Contractor and all team members and subcontractors requiring a background check shall undergo security awareness training online annually.   A link to the security awareness training will be provided by WSP upon completion of the fingerprint background check.

Failure of Contractor, Contractor team members or subcontractors to cooperate with WSP during the background check process or to complete security awareness training may result in termination of the contract.

43. Antidiscrimination SB 5186.

43.1 Nondiscrimination Requirement.  During the term of this Contract, Contractor, including any subcontractor, shall not discriminate on the bases enumerated at RCW 49.60.530(3).  In addition, Contractor, including any subcontractor, shall give written notice of this nondiscrimination requirement to any labor organizations with which Contractor, or subcontractor, has a collective bargaining or other agreement.

43.2 Obligation to Cooperate.  Contractor, including any subcontractor, shall cooperate and comply with any Washington state agency investigation regarding any allegation that Contractor, including any subcontractor, has engaged in discrimination prohibited by this Contract pursuant to RCW 49.60.530(3),

43.3 Default.  Notwithstanding any provision to the contrary, Agency may suspend Contractor, including any subcontractor, upon notice of a failure to participate and cooperate with any state agency investigation into alleged discrimination prohibited by this Contract, pursuant to RCW 49.60.530(3).  Any such suspension will remain in place until Agency receives notification that Contractor, including any subcontractor, is cooperating with the investigating state agency.  In the event Contractor, or subcontractor, is determined to have engaged in discrimination identified at RCW 49.60.530(3), Agency may terminate this Contract in whole or in part, and Contractor, subcontractor, or both, may be referred for debarment as provided in RCW 39.26.200.  Contractor or subcontractor may be given a reasonable time in which to cure this noncompliance, including implementing conditions consistent with any court-ordered injunctive relief or settlement agreement.

43.4 Remedies for Breach.  Notwithstanding any provision to the contrary, in the event of Contract termination or suspension for engaging in discrimination, Contractor, subcontractor, or both, shall be liable for contract damages as authorized by law including, but not limited to, any cost difference between the original contract and the replacement or cover contract and all administrative costs directly related to the replacement contract, which damages are distinct from any penalties imposed under Chapter 49.60, RCW.  Agency shall have the right to deduct from any monies due to Contractor or subcontractor, or that thereafter become due, an amount for damages Contractor or subcontractor will owe Agency for default under this provision.

44. Public Disclosure.  The contractor acknowledges that WSP is subject to Chapter 42.56 RCW and that this contract shall be a public record as defined in the Public Records Act.  Any specific information claimed by the contractor to be proprietary information must be clearly identified as such by the contractor.  To the extent consistent with Chapter 42.56 RCW, the WSP shall maintain the confidentiality of all such information marked as proprietary information.    If a public records request is received pursuant to Chapter 42.56 RCW for documents related to this agreement, the WSP will give the contractor ten days' written notice at the contractor's last know address before releasing any documents the contractor has marked as proprietary information.  It is the contractor's responsibility to take legal action to obtain an injunction prior to the expiration of the ten days' notice.  The contractor will indemnify, defend, and hold harmless the WSP for release of documents related to this contract as required by law.  Nothing contained in this section or any other portion of this agreement affects or modifies the WSP's obligation to disclose public records under Chapter 42.56 RCW or other applicable law. 

If the Contractor receives a public records request under Chapter 42.56 RCW for any records containing Data subject to this Agreement, Contractor agrees to notify the WSP RMD Public Records Officer within five (5) business days and to follow the procedure set out in this section before disclosing any records. The WSP Public Records Officer can be contacted at pubrecs@wsp.wa.gov. 

The Contractor must provide a copy of the records with proposed redactions to WSP when they are available and ready. WSP will respond within ten (10) business days of receipt of the redacted records to identify concerns with disclosure of the records, propose any changes to the Contractor’s redactions, or request more time if needed. If the Contractor disagrees with any of WSP’s concerns or proposed changes, the Contractor must notify WSP of that disagreement and provide WSP with a minimum of fifteen (15) business days to obtain a restraining order or injunction under RCW 42.56.540 before disclosing any records.

45. Supplier Diversity.

45.1 [bookmark: _Hlk147587863]This contract   Is  ☐  Is Not   ☐  Subject to the Subcontractor Payment Reporting

45.2 This contract is subject to the terms and conditions of DES Policy No. POL-DES-090-06, which may be found at the following link:  https://des.wa.gov/policies-legal/supplier-diversity-des-090-06.  The requirements of the policy are listed in this Section.

45.3 Subcontractor and Business Diversity Checklist

45.3.1 Contractor is required to complete, sign and return the Contractor Business Diversity Certification, which shall be provided to Contractor by WSP and attached to this Contract as an Exhibit.

45.4 Registration as a Certified OMWBE or Veteran business

45.4.1 Contractor is encouraged to register with the Office of Minority and Women’s Business Enterprises as a certified small or minority business.  The Office of Minority and Women’s Business Enterprises (OMWBE) certifies small businesses owned and controlled by minority, women, and socially and economically disadvantaged persons. OMWBE certifies business in order to increase contracting opportunities for certified businesses with state and local governments.  More information about certifying can be found at the following link:  https://omwbe.wa.gov/certification

45.4.2 If Contractor is a veteran-owned business, contractor is encouraged to become certified through the Veteran’s administration.  More information about certifying can be obtained by sending an email to: ShamekiaM@DVA.WA.GOV .  Certified veteran’s businesses can be found at the following link:  https://www.dva.wa.gov/veterans-their-families/veteran-owned-businesses/vob-search

45.5 Subcontractor.

45.5.1 Definitions.

		Subcontractor

		One not in the employment of the Contractor (or “Prime” or “Primary” Contractor), who is performing all or part of those services through a separate contract with the Contractor, including sub-subcontractors.



		Prime Contractor

		The entity that enters into this Contract with the WSP.





45.5.2 Subcontractor Payment Reporting.

If the Contractor is utilizing the services of a subcontractor, this Contract is subject to subcontractor payment tracking.  The Contractor must enter all payments made to the Contractor by WSP into the Business Diversity Management System entitled Access Equity.  

Access Equity is a web-based system that can be accessed at the Office of Minority and Women’s Business Enterprises (OMWBE) at https://omwbe.diversitycompliance.com/.  

Contact AccessEquity@omwbe.wa.gov and/or at 360-644-9750 and/or at Access Equity Help Center | Office of Minority and Women's Business Enterprises (wa.gov) for technical assistance in using the Access Equity system. 

WSP shall notify Contractor when the Access Equity system is ready for data entry.

45.5.3 Reporting Instructions.

45.5.3.1 Register and enter subcontractor information, and require each subcontractor to register in Access Equity no later than 15 days after WSP creates the contract record in Access Equity.

45.5.3.2 Complete and require each subcontractor to complete the required user training (there are two one-hour online sessions) no later than 20 days after the contract record has been entered.

45.5.3.3 Report in Access Equity the amount and date of all payments received from the WSP and paid to subcontractors no later than 30 days after issuance of each payment made by the WSP to the Contractor.

45.5.3.4 Contractor shall mark as “Final” and report the final subcontractor payments into Access Equity no later than thirty (30) days after the final payment is due the subcontractor under the Contract, with all payment information entered no later than sixty (60) days after end of fiscal year.

45.5.3.5 Monitor contract payments and respond promptly to any requests or instructions from WSP or system-generated messages to provide information in Access Equity.  Coordinate with subcontractors or WSP when necessary, to resolve discrepancies between reported payments and actual payments.

45.5.3.6 Contractor and all subcontractors shall respond to requests from WSP for additional information to be provided electronically through Access Equity.

45.5.3.7 Require each subcontractor of all tiers to: (i) register in Access Equity and complete the required user training; (ii) verify the amount and date of receipt of each payment from the Contractor or a higher tier subcontractor, if applicable, through Access Equity; (iii) report payments made to any lower tier subcontractors, if any, in the same manner as specified herein; (iv) respond promptly to any requests or instructions from the Contractor or system-generated messages to check or provide information in Access Equity; and (v) coordinate with Contractor, or WSP when necessary, to resolve promptly any discrepancies between reported and received payments.

45.6 Subcontractor Inclusion Plans.

45.6.1 “Subcontractor Inclusion Plan” (SIP) is created by bidders when subcontractors and/or authorized dealers will be a part of the contract. SIPs list the commitments that a contractor, vendor, or consultant makes to increase its spending with small and/or veteran-owned businesses. SIPs also list the bidder’s efforts to include small and/or veteran-owned businesses for ancillary services that the bidder does not directly perform.

45.6.2 Inclusion goals are aspirational While no minimum level of OMWBE certified, Veteran Owned, or Washington Small Business participation will be required as a condition for entering into this contract, contractors are encouraged to provide a SIP that includes the actions the contractor will take to increase subcontracting opportunities for those business types as follows:

45.6.2.1 Describe their efforts in engaging and reducing any barriers to participation by small/diverse businesses, including outreach, education/mentorship, and process changes designed to increase small/diverse business participation.

45.6.2.2 If the proposed subcontractors are self-identified diverse businesses, bidder will encourage and support efforts for their certification with the appropriate Washington state agencies.

45.6.2.3 WSP will review the Contractor’s Anticipated Diverse Participation Goals & SIP for a genuine effort and the maximum opportunity to contribute toward WSP’s aspirational goals.  Contractors who utilize subcontractors will meet with WSP annually regarding their small/diverse business aspirational inclusion goals and outreach efforts set forth in their Bidder’s Anticipated Diverse Participation Goals & SIP.

46. Force Majeure.  The parties hereto shall not be liable or responsible for cost, expense, or damage due to a delay in the performance of services hereunder, where such delay is due to causes beyond their reasonable control, including, but not limited to natural disasters, acts of government after the date of these Terms and Conditions, power failure, acts of God, labor disputes, riots, acts of war, epidemics, or material and transportation shortages.
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DOING BUSINESS WITH THE STATE OF WASHINGTON



Statewide Vendor Number

The successful bidder required to be registered as a Statewide Payee prior to submitting a request for payment under this Agreement.  The Washington State Office of Financial Management (OFM) maintains the Statewide Payee Registration System; to obtain registration materials go to: https://ofm.wa.gov/it-systems/statewide-vendorpayee-services

Washington’s Public Records Disclosure Act

All documents submitted by bidders to WSP as part of this procurement will become public records.  Such records are subject to public disclosure unless specifically exempt under  Chapter 42.56 RCW.  For more information refer to Proprietary Information/Public Disclosure Section in the RFQQ.



Economic Goals

In support of the state’s economic goals, although not an award factor (unless otherwise specified herein), bidders are encouraged to consider the following in responding to this RFQQ:

· Support for a diverse supplier pool, including small, veteran-owned, minority-owned and women-owned business enterprises. Achievement of these goals is encouraged whether directly or through subcontractors. Bidders may contact the Office of Minority and Women’s Business Enterprises for information on certified firms or to become certified.

· WSP supports the purchase of goods and/services from Washington Small Businesses. If you qualify as a Washington small business, identify yourself in WEBS.  Call WEBS Customer Service at 360-902-7400.

· Veterans and U.S. active duty, reserve or National Guard service-members are eligible for the registry.  The veteran or service-member must control and own at least 51 percent of the business and the business must be legally operating in the State of Washington.  Control means the authority or ability to direct, regulate or influence day-to-day operations.  To register as a Certified veteran-owned business, please access the Veteran’s Administration website at: Veteran-Owned Business Resources.



Environmental Goals

In support of the state’s environmental goals, although not an award factor (unless otherwise specified herein), bidders are encouraged to consider the following in responding to this RFQQ:

· Use of environmentally preferable goods and services, including post-consumer waste and recycled content.

· Products made or grown in Washington.



Other Resources

· Register for free for solicitation notices at the Washington Electronic Business Solution (WEBS)  www.des.wa.gov/services/ContractingPurchasing/Business/Pages/WEBSRegistration.aspx 

· Contact the Washington State Department of Veterans’ Affairs about certification at (360) 725-2169 or www.dva.wa.gov. 
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	 	Washington State Patrol

		Liquid Chromatography Maintenance

		WSP-RFQQ-LiqCh3



A Pre-Bid Conference for the Liquid Chromatography Maintenance RFQQ will be held as follows:



Friday, July 25, 2025	

9:00 am–10:00 am Pacific Time



The meeting will be held via a Teams Conference Call for a minimum duration of 60 minutes.  Please attend the meeting through the following link:



Click Here to Join Meeting



Meeting ID: 278 095 600 946 7

Passcode: wF93FL96



Bidder representatives may also call-in, and their attendance will be taken over the phone.



Dial by your location

+1 323-694-9686



WSP plans to present an overview of the project, expectations of proposals and other information to assist bidders in responding to the RFQQ.  Bidders will be provided an opportunity to ask questions.



WSP will attempt to address all questions raised during the Bidders’ Conference.  However, nothing discussed during the Bidders’ Conference will be binding on Bidders or WSP.  Questions and answers discussed in the Bidders’ Conference will be posted on WEBS.



Note:  Additional questions submitted in writing by email to the RQQ Coordinator by the date set out in the RFQQ Solicitation document Anticipated Procurement Schedule on Page One will also be addressed in writing and posted in WEBS.
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