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6)02 ,7 0 RGH DWRQ) HDVIEION 6 W XG 3 IRMFW LLHVIGH & KDW
T

5 HAHG) IUH & KIH 3DW DB IURP * UDKDP ) IUH DQG 5 HVEXH MRIQHG $ WIMIBQAG \BAM ) [LH 0 DWKDAD HOAD * DQQH IRU
DQIQRP DIRDCEUHIQ) RQRXU,7 0 RGHW] DIRQ) HDVIEIDW 6 WG SURMPADQG Z KDWAAP HDQV IRUKH IXWUH RE RXU
SURIWDP V DQG VHYIEHV 7 KLY VMMMRQ LY GHVLI GHG IRUILH VHIIEH P HP EHY/ 11LH VSUQNBIUSUIR HWIRQDY \WH [LUHZ RUW
DQG FLJ DUWH LQGAMMHY  SDUGHUMBAM DI HQFHY DQG DAIQGXY SDUZHY Z KR UHO RQRXUZ RN H @Y DB \WURXIK
KRZ \WHWMG. Z L@/KDSH XSFRP 1QJ IXQAQ) UHTXHVV DQG RX\VEH RXUSDW \RZ DUG P RUH HILFLHQWUHIDE®! DQG XVHU
IRFXVHG, 7 M VWP V< RXULQULI KWDQG HQJ DI HP HQWDUH FUMFDCDV Z H Z RUN VR VAUHQI WHQ \WH \RR® \WDVW/XSSRWDIHWV
DQG VHYIFH GHOYHY DAIRW :  DVKIQIWRQ 7R YIHZ \WH FRQYHWDMRQ DQG BDWD P RUH FTEN WH @N EHBZ

KWBV ZVS ZD JRY [ILH SIRMARQ EXBHDX \WFKCR®J\ P RGH Q] DIRQ

/ WIXP  RQYDWHY ) LLH 7 WDIQIQJ 1Q. HQQHZ LEN
S

$V ILUH GHSDUR HQNV UHVSRQG \R D J URZ I

QXP EHUR QOMIXP IRQEDWHY /,% LQFIGHQN \KH
6)02 IVZRINQI R WHQWHQ UHVSRQGHU

DZ DUHQHW DQG SUHSDUHGHW ,Q FRIERIDIRQ
Z MY UHSUMVHQIBAYHY 1URP \WH ( QVILRQP HQIBO
3IRMAIRQS$IHQR (3$ ' 6)0 ' UBHDQ
7KRP SVRQIURP WH &®BDQ( QHU\ 5 HVHDUFK DQ
7WDIQQ) 6 HAIRQ GHYHHG WDIQQ) 1Q. HQQHZ IEN
: DWKIQIRQ IRFXVHG RQ/ ,% DQG DWW ( QHU\
6 \RUDJH 6\ VIMP V FRYHUQ) KD| DBV UMVSRQH
WDWJ HYV DQG WHDOZ RS FDVH VWHGEHY

| \ RXUDIHGR LV IOMUIHIMG IQ UHFHYIQ) P RUH
LQIRUP DMRQ DERXWFBDQ HCHU\ [1LH DQG @H VDIHW
SUHYHQUIRQ DQG SUHSDUHGCHW SBDVH YMWRXU
ZHEVMM DWWBY  Z VS ZD JRY VABAM [1LH P DWKDY
RIIFH FODQ HQHUJ\  UHVHDUK DQG WDIQQ)




DVKLQI\RQ 6 VMW ) LLH 7WDIQIQ) $ FDGHP \ ,P SGP HOW
6DON 70 RQK/ LYH 3 UNVHQMARQY & RXWHV
S

( 1IHAMH $ SUD WH: DVKIQI\RQ6\VIAM ) ILH 7UDIQQ) $FDGHP\ ) 7$  Z IQEH WHTXILHG \R DG DQ VDBV
B[ R FHUBIQ FRXWHV FOMMLLHG DV KIYH SUAVHQEMRQW [Q DFFRUEDQFH Z MY I XICDGFH IURP \WH : - DVKIQ)\RQ 6 \EAM
" HSDUN HQAR 5 HYHQXH DQGWH :  DVKIQIVRQ ( QJ IRWHG 6 XEVMWAM 6 HODW %4 /| DZVR &KDS\WU

7KH' HSDUR HQAR 5 HYHQXH GHIGHV D KDYH SUHVHQBMRQY FRXWH DV IQAKRRY DQG SDUFSDQN JLYH
UHFHYH DQG QVRXW IQRUP DIRQ Z W RQH DQRNHULQ UHDOWP H 7 KHVH SUMVHQIBMRQY P D RFFXUIQ SHYRQRU
WURXI K \WFKQREBJ\ \WDWD@RZ V UHDOIP H IQMIDPIRQY EHE HHQ LOAKRRY DQG SDUFASDON

$V D UVXOWHYHIDAQ SHYRQ FRXUHV RIHHGE\ \WH) 7$ Z L@EH DIHAMG B\ WLV UHTXWHP HQW7 KHVH LQFOGH WH
5 HAXVS$ FDGHP\ * WYHU2 SHIDWRUQ 3 XP SHU+ D] DUERXV 0 DIMUD® 7HFKQEIDQ ) IUH & ROARQ DQG) H & RQRRQ,
%HIIQQQ) $SUD \KH DSS@DEG VDBV \N[ Z LOEH DAGHG \R WH FRWRL \KHVH FRXUHV

7KLV VDBV \M[ Z LOQRWP SDRVWKH RYHIDQFRWIR 5 HAUXIVS$ FDGHP \ EXVZ L@H IHAWDFDGHP IHV P RYIQ)

IRZ DG 2 QERH FRXWHV \KDWER QRAQYROH UHDOWP H IQMIDRIRQ EHE HHQ IQARKFRY DQG SDUFLSDQW DUH QRW
FROVIGHUHG KIYH SUHVHQUBMIRQVY DQG DUH QRVWXEMIPVIR \KH VDB \B

7KH: DWKIQI\RQ6\DW ) 7$ UHP DIQV FRP P MG \R SIRYIAQJ KLIK TXDOW WDIQQ) IRUILHLIKWY Z KIB! P DIQERIQQ)
FRP SIDQRH Z MW DWW Y[ UHI XOMRQY

SSGD\Ao‘IGSI—ULV\AD\ARQ$5I—ﬂ'XLU-P HOW %HJ LQQIQ) Z LW 5 HELKIW
FDGHP \

7KH) 7$ Z LOQR GQI HUDFFHSWIHI IMADIRQY QAMG DV KR EH GHMP IQHGy 7% B Z W WH U MADIRQ R
5 HAXIVS$ FDGHP \ Z KIFK EHIIQV $ XIXW $ @b HAXIVS FDGHP \ UHJ MRDMRQY P XVNGQFOKCH
FRP S®MY DQG 1.QDT) HG SDWFLSDQMAI RUP DIRQ DWKH P H R VXEP MWIRQ R HQVXUH DFFXUDW HQURT HOW
SDQUQI DQG UHVRXUFH DARFDIRQ

7KLY FKDQIH LV IQMQGHG \R [P SURYH HILFIHGR. DQGKHS WH) 7$ SUHSDUH IRUHDFK 5 HAXIVS FDGHP \ E\

FRQLP IQ) FOW M} H KRXMQJ  HTXISP HOAHHGY DQG LOAKRIRQDOVXSSRWWOHHGY 1Q DGYDQRH R \WH DFDGHP \
ABWAEDM ) 1UH DI HQRLHV DUH HQPRXUDI HG W 11QD@ H \WHUS HFUKWWHBIPURQY SURUWR UHI MADMIRQ DQG VXEP MDD
UHTXWUHG GREXP HQBMRQ DQG IQRWP DURQ B\ \WH HBEQVKHG GHDGIRHY

1 \ RX KDYH TXHVIRQY UHI DUEQ) WLV XSCDWMG UHI MADMRQ UHTXILHP HQNRUGHHG DWIMIBIGRH Z WK \KH UHJ DADVIRQ
SURFHW SBDVH FROBPAKH ) 7$ 1RUJXICDQRH DW



6 SUONBPUG6\ WMP 5 HTXULHP HQW HDGIOH $ SSURDFKHV
I,

+ HDGNFDUH | DO GFDWGQ:  DVKIQIVRQ 6 \BAM \WDWDUH UHI XOWG E\ \WH & HQMUR 0 HAFDUH DQGO0 HAFDIG &0 6
DUH IQVSHRAMG \R \WH 1)3$  /UHEDIHW&RGHDQG1)3$  +HDAN) DFIOWAV & RGH DV DCRSWGE\ \KH
) HGHIDO: RYHUP HOARQ - XO LQ DFFREDQAH Z W \WH ) HGHUDGS HIM 9RO 1R sa
7KH&0 6 MXHG D VSHADDGAYS SFRP Q) ' HDGIDH IRUS SUQNBIUG \ VMP 5 HTXIWHP HOWRU( [ NI + HDEK & DUH
2 FEXSDCALV 10+ LIK 5 IVH 9%XIEHQIV RQ0 DUFK UHP IQAQ) H NI KHDENFDUH | DALOIAV 1Q KL K UVH EXLGIQIV
\WDVE\ - XO \WH EXLTIQ) P XWEH SURMAMG B\ DQ DSSURYHG VXSHYIVHG DX\RP DU VSUCNBIUM VWP 7KLY
UHTXIUHP HQAZ DV DGRSWMG RQ- X® DBZIQ)  \ HDW/\R FRP SBMW WH IQADMMRQ 1) 3$

) DAV DUH UHVSRQUE®! IRUHQUXUQ) DOBRFDADQG WM BIYHCEDQ UHYIHZ V DQG DSSURYDY KDYH
EHHQ REWIAIGHG EH RUH WH GHDGIH

( YHQL WH KHDEKMFDUH | DFLOW KDV RQD RQH RUEZR VXA Z MIQ D EXIEIQ) WH HQMH EXITIQ) 1V UHTXIUHG R KDYH
VSUCONBUSIRMAIRQ &0 6 GHIGHV KUK UWH EXITIQIV DV WRVH JUDMUWDQ  THHWO DQ. GFDOMUVGRIRQY P D VHH
DQXSWEN LQ SOQ UHYILZ DQG DFFHS\WBGFH WMDY UHTXHMV + HDGKFDUH | DRLOIAV SUDRIFH D GHHQG 1Q SOFH VAADWU\
$SFFREQI W1)3$ WY \WMDWI\ Z RUW EHVML \KH [ DFLOW KDV I X@VSUQNBIUFRYHUDI H

© KIG! \WH UHTXIWHP HQAY FBDU FRP SIDQRH IV R\MQFRP SB[ 0 DQ. KHDGKFDUH | DFLOWHV DUH GFDWMG Z WIQ P XQlY
\WMQDQMEXITIQ)V Z KHUH RIHURFFXSDQW P D QRWEH VXEMPWR VSUQNBIUBHTXIUHP HQW DQG P D EH UMMBQWR \KH
DWRADMG FRAV 5 HWRI W) \WHVH VARKFUMUHV FDQ SUMVHQADGEMRQDOFKD@IQI HY [QFGAQ) @ WG DFFHW \R FHA)
VSDFHV Z DIMUVXSS® FROMDIQN Z WIQ BFDOMUMERRQY  DQG \WH QHHG R XSIUWDGH H M) 1ILH DOWP A VWP V\R

DFFRP P RCDWM VSUCNBIUM WP LOMI UDVRQ 7 KHVH IDRRLY FDQ VW QUIEDQ® P SDPEURWIPAP HEHY DQG FRRECDIRQ
HIRW DV \WH GHDGIH DSSURDFKHV

,I'\ RX RUIDAQMV Z WIQ\ RXUMUMERRQ KDYH TXHVWIRQY DERXWKH XSFRP 1QJ GHDGTEH IRUFRP SCAH SGDVH KDYH
WHP  FRQUFWRXURIILEH DW

7HWYDON 5 HYLHZ
I,

3 XETF ( GXFDWRWY IURP \WH DFURW \KH 6 \BAM

J DWHUHG DVWKH 6 \BAM ) LUH O DWKDOY 2 11IEH R
VHYH DV VXEMPWP DIWAUH, SHW GXUQJ DWW
EDQNUHYIHZ. R WH OWMWHAMRQ R \WH 3 XETF ) [LH
DQG/ IH 6 DIHW ( GXFDIRU, WM P DIMIDY

7KH JURXS VSHQARYHUWUHH KRXWY JRQJ WWURXIK
HDFK TXHVMIRQ LQ WH WMAEDQN . HQUXURQ) KDWY
@HV XS Z W \WH 1 DIRQDO) LUH 3 LRWPIRQ

$ WRFIDWRQ VWIQEDUE DQG - RE 3 HURWP DQFH
5 HTXIWHP HOW

7KDQN\ RX\R' HSXW 6 M ) ILH O DWAKDO" 6) 0
$P\ 7KRDRQDQG&KIH ' HSXW 6 \BAM ) ILH

0 DUKDO&' 6)0 %@ BWRQIURP \WH
3UWRHWRDO HYHBSP HOADQG 5 HVSRQVH VHRIRQ
RWH6) 0 2 ZKRFRREQDWG DQG BIG\KY HIRW

3IPMUHG IR BIVWR WKWE' 6) 0 YU@EEWRQ 6)02 ' 6)0 &RXUEH
&KDPEHY 6)02 . DMI. IQ) 6QRKRP VK5 HIIRQDO IWH 5 HVFXH
65)5 94HQ6 KHDUHU YHQRQ&RXQW) ILH' MUMFW  6KDZ QHUL* X] P DQ
65)5 -DPIHOF,QMH 6SR\DQH) WH' HSDUR HQN &RXUGH 7KRP SVRQ
&HOMDGB IHFH) WH  S5HVEXH DQG' 6) 0 $P\ 7KRDRQ 6) 0 2



6)02 1HZ +LWHVDQG5H +WHV
e

1IEN9DQ. ILINZ DV UHKILHG DV D' HSXW 6 \BW ) ILH
0 DYKDAQ 1 RYHP EHU IQWH 3 RHWIRQDO
" HYHBSP HONDQG 5 HVSRQVH VHRIRQ 1 [ENZ L@

DWIWZ WY \MAID) DQG FHUMEDMRQ 94 RUH RRIQQ)
WH6)02 ' 6)0 9DQ. ILNZDV D IIHLIKWUZ M
0 F/ DQHY%DFN/ DNH) IWH' HSDUR HQW, QKLY IWH
WP H 1 IENHQR VIXQQQ) WDAQ) DQGP XVIE

0 DWB KHBDWZ DV UHKIHG DV D' HSXW 6 \BAM ) IUH
0 DWKDAQ) HEWXDY LQWH 3 IRHWIRQDO

" HYHBSP HQWV 5 HVSRQVH VHRIRQ 0 DWZ LODWIM/
Z\K 0 RELD) DURQ GV 94HRUH IRIQQ) WH 6) 0 2

' 6) 0 6KHBDWAZDVD W DVWKRP H GG DG
VXEVMAM \MDFKHUZ MKIQ \WH 2 OP SID 6 FKRRO

" DAMEW, QKLY IUH WP H KH HQR V VSHQAQ) WP H
Z WK KLY IDP 1 DQG Z RINQI RQKLY FKIENHQ SDUN




1(5,6 3DUAFLSDWRQ 5 R@& D@
I,

7KH 1 DMRCDO) H , GAIGHQAS HSRUQY) 6\ \VAMP KDV EHHQ VXQUHVE! WH 8 QWNG 6 \BAM ) [LH $ GP IQMDMRQ 7 KH 1 DMRQDO
( PHJHQR 5HVSROMH ,QRP DIRQ6\VMP 1( 5,6 IVQRZ \WHW VWP \KH ILUH VHYEH VKRX@ EH XVIQJ) \R GREXP HQW
LQFIGHQN DQG UHSRUAR \WH ABAM DQG QDMRQDABIYHY' 3 BIDVH HQVXUH WDV RXUGHSDUR HQMY [X@® RQERDUEHG\R EHJ1Q
UHSRUMY \R 1 ( 5,6 1Q %HBZ DUH FKDUN VKRZ 1Q) \WWH SDUFASDMRQ DM R DVKLQIVRQ 6 \BAM GHSDUR HQN 7R
EHIIQWH SURFHW SBDVH YMWWBY CHIVIVURU @ H Z LGEH XS] \WHVH P RQX® SUAVHQN D WDUH
RSSRUMQUY VR ABUNUVK Z W FRP SUHKHOUYH UHIDE®! D <RXUSDUNFLSDMRQ LY HWHQIDOR KHS XV FRBIFKH
LQIRUP DUMRQ QHHGHG R H HAIYHO UHGXFH [1LH DQG @H VDIHW UMY DFIRW :  DVKIQI\RQ 6\ %HBZ 1V D @N\R WH
1( 5,6 5RMBXW DVKERDUS Z KHIH RQERDUEQ) BV LV GVSO\ HG IRUDGGHSDUR HQW I \ RX QHHG DWMBGRH Z W WH
RQERDEQ] SIRFHW SBDVH FDO

KWBV QHUY IMILRU LRARXW

1( 5,6 6 SHFLDOQFLGHOAD RGULHY
S

1(5,6 QRZ IQFOGHV \MH FDSDEION \R FDSWUH LCFIGHQW DWRFIDIMG Z M VABAM GHFOUHG GVDVMY \BNQJ DQIP SRUBQW
VAMS |RZ DU 1Q XQGHIABQAQ) UVN DWD EURDGHU BAMZ IGH BIYHO 7R IX@ UHDD H WH YDOH R KLY HQKDQRHP HQMVW/
FUMFDOKDWKIHVH LQFIGHQW DUH FRGHG DFFXUDWO DQG UHSRUMG FROMMQ®  Z WK D JRDCR SDWFASDIRQ

&RP SOM DQG SUHAVH UHSRMQ) GUHA® \AUHQI \WHQV RXUDELDIV \R IGHQMA \WHQGY DTRFDW UHVRXUFHY HIHRYHO DQG
VXSSRWWEDID GUIYHQ GHAMIRQ P DNQJ EHRUH GXUQ)  DQG DIVMUGYDMMY + LIK TXDOV GDWY DABRZ V VAV DQG GFDO

DI HQAHV R EFWHUDWHW FRP P XQW YXQHUDELDI [P SURYH SUHSDUHGQHW \WIDWI LHY DQG MM 1IXQAQJ IRU

P 1M DURQ DQG UHVSRQUH HIRW 7 KH P RUH UHIDEG! \WH CDW \WH VAIRQI HURXUDELDW \R SIRMPADHY  SURSHW DQG

FRP P XQUV

7TRYIHZ Z DOMIURXIK YIGHRV RQKRZ W FRCH FHIMIQ ICAGHOWV  SBDVH IMWKH @NV EHBZ

1(5.6 CAGIQN\ SHV ([ SDICHG 9 HTHMMRQ) WHV DOG:  IEHILHY
1(5.6 /RIJQ) DQ CAGHOWV&RP SBf QAGHON W 5 HVFEXH
1(5.6 /RIJQY DQ.QAGHING SHADQCHGHON RALIHY/




¢ NERIS

,P SRUMQW7R VHKS \ RXU$3, LOWIUMRQ \ RX P XVWKVH YHQGRUVETHOW QRWRXUL (5,6," $ &THOW' VD

P XN SDUNFRGH Z IW GDWKHV |RWP DWMAG ONH WKLY

 QWAKPURQV | RUFRQQHAWRJ \ RXUYHQGRUWR \ RXUGHSDUR HQWQ 1 (5,6 YID &IHQW'  DUH SWRYIGHG EHBRZ

6WAS * HWO HQGRUV &@HQW'

SRR RXUYHQGRUDQG WHT XHMWKHU&THQW'  6DYH
| RUWH QH WAMS

6WAS  (QLR@DQ , QVAJLDVIRQ

7R HQURADQ IOMI LIDWRQ

$ /RJIQWR1 (5,6 Z W DQDGP 1Q DFFRXQA% 6HBIFW
(QLR@® HQWIRP WHBIWP HOX & ( QWUWH &QHQW,'
QWH&THW' IIHG ' 6HBFW QLR@ QWAILDRQ

5(0,1' (5 8\ HWH&THQW' SWRYIGHGE\ \ RXUYHQGRU
QRWRXUL (5,6,

127( ,1\RXFRS\ DQG SDWMWH&THQA' P DNHVXWH
WHUH DUH QR H WD VSDRHV EH RUH RUDI WULW

( $ZIQGRZ SRSVXS OMQI WH SHP MRQVJWDQMG
BHBOPW QLROR FRP SGMW WH LOWA IDARQ

BVAS 9LHZ , QU] LDRQV
$PAYH LOMI LDWRQV DUH GIVS@ HG 1Q WH , QVIAJ LDVRQ
( QIR HOW PE®I RQ WH ( QLRGP HQW SDUH

' HOMA , QIR LDURQV
127( 7KIVIV QRWSDUARI WH VHWS SLRFHW 3HURWP
WHVH VMSV RQD Z KHQ UHP RYIQU DQ HQURT HOWVXFK DV
Z KHQ FKDQILQJ D YHQGRU

7R GHBM DQ HQUR® HOW
$ /RJIQWR1 (5,6 Z W DQDGP LQ DFFRXQW

% 6HOPWIKH DSSLRSUDW RSWRQ | LRP WH BIVP HOX

?  6HEPN QLR HQW
& 6HOFW HOWA QH WR WH WP \ RX Z DQWR LHP RYH

$ Z1QGRZ SRSV XS FRQILLP 1Q) WH GHOMRQ 6HBFW
' HOMA VR UHP RYHWH HQLR® HOW

(2 QFH GHBMWG WH IQMIUMRQ Z QR RQIHU \KRZ
XS 1Q WH , QI UDVRQ ( QUR@P HOW WBE®! RQ \ RXU
(QUR@P HQW SDIH $WWLV SRIQW DWW UDWRQ
Z LOOR ®RQUHUKDYH $3, DFFHW R \ RXUGHSDUR HQW



/IRJ ,Q DQG :DWFK WKH
AXLFN 6WDUW 9LGHR

&RQILLP \ RX FDQ DFFHW\ RXU1 (5,6

DAFRXQW7KHQ UHYIHZ WY WKRUMWIGHR IRU
DQRYHWIHZ RI WKH WSV VR VINH OH W

6HW 8S <RXU
'"HSDUWPHQW 3URILOH

7KLV SDUARI RQERDUGIQJ P D\ IHHOQHZ FRP SDIHG \R
1),56 ,QP DQ\ FDVHV GHSDUR HQWXMQJ DWKILG SDUV
5HARUGV0 DQDIHP HOWG\ WP 50 6 Z I@KDYH P XFK
Rl WLV 1QIRWP DARQ P DQDIHG WLRXJIK WHUYHQGRU
+RZ HYHU VW \M@IP SRUBQVR Z DOIWKURXI K WHVH
VIMSV\ RXUHD VR XQGHUABQG WH VL MMP  DQG WMV
GHSDUR HQWWDWP D\ LHSRUAGILHARD IQR 1 (5,6
%H VXUH R
$GG XVHW/ Z KR QHHG DFFHW\R \ RXU
GHSDUR HQW SLRI LG
( QMUGHSDUR HOWGHVELY LOFXGIQU
S&RQIPVIQ RUP DWRQ DQG KHDGT XDUMWY DGGLHW
XUVGIPMRQ VHUYEHV VKUW DQG W 11Q) DIWMEXWAV
7HAKQIFDOGHWILYY DERXW RXUGLVSDWK. FHOWU

GVSDWKHUSIRRARY' UL DSSTDE®!  DQG DQ\
VRIVZ DUH XVHG | RUGYVSDWKIQ) RULQAGHQWHSRUAQJ

,62 IDWQJ  HOMUWH BZ HVAFODWLLFDWRQ

QXP EHU QR GMWMY DQG DQ\ DFFUHGIVIMRQ WYY
|l DSSTFDE®!

&RQLP DOGDW DNMH ERMRP Rl WH SDIH

/JHDUQ ORUH

(:3/25(

KWV  QHUVIMILRU ROERDUEQ] | RURQERDUGEIQ]
JXIGHV HYHOW WDIQIQ]  DQG WIFKQIEEDOHVRXUAHV

k 8 QGHZ UMY/ DERIDRUHY,QF $QUIKW IRWHXYHG

$GG 6WDWLRQV DQG
5HVRXUFHV

3LRYIGH WIMRQ GIYHOGHVLY LOFOXGLQI UHVRXURHV

DQG WM I 1

) RUXQWEI I HG LHVRXUFHV HQWMUDP LQIP XP \AWBH 11QJ
RI THR

) RUYROQWHU WM | HG UHVRXURHV HOWUWH P LQIP XP
VW1 1Q) XVHG GXUQJ HP HUHQR UHVSRQWHV
5HVRXURHV DUH FDWURU} HG XMQJ ) (0 $ DQG1: &*
WIQGDUEY | RUFRQUMMOR

30DQ <RXU ,QFLGHQW
5HSRUWLQJ 6WDUW 'D

I\ RXUGHSDUR HOWEOQV VR LHSRUV
GUHAD VR 1 (5,6 \ RX P XVWIHT XHWV

DRPRYDWRQ RI WLV | HDVKH

/ILQN <RXU 506
I$SSOLFDEOH

I VRX XVH D WILG SDUNV 50 6 \ RX@OHHG

R OONIMR 1 (5,6 E\ HOWMUQI \ RXU
&OHQW' ,QVAKPARQV DUH DYDIDE®! LQ
WH1 (5,6 i MP

1HHG +HOS"

| \RX KDYH QRWUHFHLYHG DQ\ HP Dy
IRP WH 1(56 WDP RU QHG
DWIMBQRH YIMVWMH + HSGHW

68 %B&S5 , %
1(5,6 1 HZ VBWHU







4 XIOF\ 6FKRRO DMAMFVY LLH 6 FLHQFH 6 \MGHQW
9 LVIVWMH ) LLH 7 WIDIQIQT $ FDGHP \

6 \MGHQN IURP \WH 4 XICR\ 6 FKRRO MMEW/) IUH 6 FIHQFH
3URIWDP KDG WH RSSRUMQW \R H SEUH D SRIMQIDAXMUH
LQWH ILUH VHYIEH GXUQ) D YMWR WH :  DVKIQI\RQ 6 \BAM

) LWH 7WDIQQ) $FDGHP\ ) 7$ RQO DUK

' XUQ) WHIURXU VAXGHQN GDULHG DERXVWKH Z IGH IDQIH R
WMDIQIQ) RSSRUMQMAV RITHUHG DVWIH ) ILH 7UDIQIQ) $ FDGHP \
DQG J DICHG QUL KWQWR \WH V@Y DQG SUHSDUDMRQ UHTXILHG
IRUD FDUHHUIQ \WH I1UH VHYEH 7 KLY YIMVBURYIGHG D
ILWAKDQG GRN DWKH ) 7$ V | DFLDIV DQG \WH HOYLRGP HOW
Z KHH ILHLI KWWMY TIRP DRIRW :  DVKIQIRQ DQG EH RQG
FRP H\R GHYHBS DQG UHIQH WHUWNGY

( [ SHUHQFHV @\H WLY KHS IQRRGXFH WXGHQW \R WH P DQ\
SD\WWZ D\ VV DYDIDE®! Z MQKH [IUH VHYIEH Z KIG

KLIK@ KM \KH [P SRUBQFH R SURHWIRCDOADIQQ) DQG
HGXFDVRQ 98 FRQGHAIDY \AXGHQN Z W UHDOZ RUG \WDIQIQ)
HOQYILRQP HON \KH YIMWR! [HUHG YDOXDE®! H SRVXUH \R Z KDW
D FDUHHUIQ ILUWH DQG HP HUHQR VHUYIEHV FRX@ GRN @H

) LLH 9%XUD + D] DUG 5 HFD@ 6\ ,QIRWP HG DQG 6\ 6DIH
T

7KH 6\BW ) ILH O DWKDGY 2 11IFH KDV FRP SIBIG D QMR WP V FXUHQ® XQGHUUHFDEE! \WH & RQUXP HU3 URGXFW

6 DIHWV & RP P MRQ GXH \R 1lUH RUEXWQ KD DBV $V \WHVH SURGXFW SRVH SRIMQIDOIMNY \R VDIHW IV [P SRUBIQW
RWB IQRP HG 3 BDVH UHYIHZ \WH IRTZ IQ) QAR KHS HQUXUH \ RXUVDIHWV DQG VBNH DSSURSUDW DRURQLL DQ\

R \KHVH WP V DUH 1Q\ RXUSRWHWIRQ

5R\ DC2 DN/ LJ KWWY/
KWBV 7277 FSWF JRY 5 HFDQY 5R D DN ( QMBUMHV 5 HFDQ / JKWY ' XHWR 5 IMN R 6 HURXV QMW
RU' HDW IURP ) IWH DQG YX\D + D] DGV 9 IROWMMY 0 DQEDWRY 6 WBQEDUES IRUO XASXIBRVH / LT KWY/

Y%DE\ VHQVHO OO 91HZ %DE\ 0 RQMRY/
KWBV 7277 FSWF JRY 5 HFDQY YOR\WHQWHO O 91HZ %DF\ 0 ROVRY 5 HFD@IG' XH W) ILH + O] DG
0 DOXIDRMUHG B\ + IVHOWH

/ 6KRP H3KRWRHOFWE 6P RNH' HMARU) LLH$ @WP V

KWBV ZZ7Z FS\E JRY 5 HFDQ / 6 KRP H 3 KRRHBPWE 6P R\H ' HWRRU) WH $ QP V 5 HFIDMIG' XH

) DOUAWR : D' XUQ) ) IWH 3RQ) 6 HUIRXY QMU RU' HDW + D} DUG 6 RG ([ FOMYHO RQ$P D RQFRP E\
7.51-16++$2: (. 16+(1%- $1$1=+831%*21* &+(1*

) RUP RUH IQRUWP DWRQ DQG \R VHDURK |RUHFD@ RQ VSHALLIE SURGXFW  SEDVH YIMW
KWBV 7277 FSWF JRY 5 HFDQ




8 SFRP LQJ &RXWHV 2 || HUHG DVWKH
) LLH 7 WDIQIQI $ FDGHP \

%HBZ VD QMR DYDIDE®! FRXWHV DQG\MAIYI GDWMV RITHUHG DWKH ) LWH 7UDIQQI $FDGHP\ ) 7$ 1 \ RX DUH IQMIANG LQ

DWHQEAQ) SBDVH FRQEPWKH) 7$ DW

RU) WH7WDIQQI$ FDGHP \ # ZVSZD JRY ) RUIXQFRXWH GHDIY

SUHHTXIMMV DQG XSCDWV  YIMVWKH ) WH 7WDIQQ) $ FDGHP\ ZHEVIW KWBYV ZVS Z D JRY IIUH WDIQIQ) DFDGHP \

2 QUH&RXWHY YID: 68 5 HI MADWRO

) WH2 11LFHU,,

5 HIMADMRQ 3D\ P HQW XH $SUD
=RRP ,QURGXPIRQ $ SUD
&RXWHZ RIN $SUD

7THAQ) $SUO

) WH2 1ILFHU,,,

5 HI MADMRQ 3 D\ P HQW XH - XQH
=RRP ,QMRGXAIRY - XCH
&RXUWHZ RN - XCH

7THAID - XCH

) LLH, QMKFWRU,

5 HIMIDIRQ 3 D\ P HQW XH - XO

=RRP ,QARGXAIRY - XO

SRXUHZRIN -X®  $XIXWV
9ROQBY ,Q 3HYRQ3 WDPIFH $XIXW
THAIQ $XIXW

) LLH, QUKFWRU,,

5 HIMADMRQ 3D\ P HON XH $XIXW
=RRP , QURGXPURQ 6 HSWP EHU
&RXWHZ RIN 6 HS\WP EHU

9ROQM ,Q3HYRQ3WDRAIFH 6 HSWP EHU
7HAQ) 6 HSWP EHU

) LWH 2 11LFHU,

5 HIMADMRQ 3D\ P HQWV XH 2 AREHU
=RRP , QURGXPURQ 2 FREHU
&RXWHZ RIN 2 AREHU

7THAQY 2 AREHU

) WH2 [1LFHU,,

5 HIMIDIRQ 3 D\ P HQW XH 1 RYHP EHU
=RRP ,QARGXAIRQ 1 RYHP EHU
&RXWHZ RIN 1 RYHP EHU

7HAY 1 RYHP EHU

) WH2 11LFHU,9

5 HIMIDIRQ 3D\ P HQW XH 1 RYHP EHU
=RRP ,QURGXPURQ 1 RYHP EHU
&RXWHZRWN 1RHPEHU ' HFHP EHU
7THAQ) ' HRHP EHU

.Q 3HVRQ & RXWHV

" UYHU2 SHDWRU 3 XP SHU
" DV 0 DK

7HWIQY 0 DUFK
12 /21* (5 $&&(37,1* $33/,&$7,216

" UYHU2 SHDWRU 3 XP SHU
" DWWV 0 D

7HAQ) 0 D

+ D] DUERXV 0 DIMUDY 7HFKQUFLDQ
&RXUH' DWWV
: HN 0D
: HHN 0D
7HWMQ 0 D\

' UYHU2 SHIDRU 3 XP SHU
" DMV $XIXW
THAI $XIXWV

+ D] DUGRXV 0 DWUDY 7HFKQLFLDQ
&RXUH' DMV

 HHN $XIXWV

D HAN $XIXWV

THAI  $XIXVW

' UYHU2 SHDRU 3 XP SHU
' DMV 2 PAREHU
7THAY 2 PREHU

7KV FRXWH KDVD FDSDAW R SDUNASDQW DQG LV 1@
TXIEND 3 ®DVH FROQBPWKH) 7$ \R FKHFN IRUDYDIOE®! VSRW ROR

IQTXIUH DERXVWRKHGX@ DQ DEAMRDOMHWMERQ



&ROWFW W
S

67$7( ),5( 0$56+$/
&KDG & RW
&KDG & IRW# ZVS ZDJRY

),5( 35(9(17,21"' ,9,6,21 ),5( 75$,1,1* ' 96,21

$\WMBQAS \BAM ) 1UH O DWKDO
0 HOAD * DQQH
0 HOAD* DQQH# ZVS ZDJRY

;QUSHAIRQ 6 HAIRQ

&KIH ' HSXW 6 \B\M ) LUH O DWAKDO
%DUEDUD O DIHU

YDUEDWD 0 DIH# ZVS ZD JRY

30Q5 HYIHZ 6 HAIRQ

&KIH ' HSXW 6 \B\M ) 1LH O DWKDO
&R] HWD & KUMIDQ

&R HWD & KD ZVS ZD JRY

( GXFDIRY ( QRIFHP HOAVDQG $ QDOWEY 6 HAIRQ
&KIH ' HSXW 6 \B\M ) 1LH 0 DWKDO

* BIRY 9DXVR

* BIRY YDUX\VRY ZVS ZDJRY

3WRHWRDO HYHBSP HQADQG 5 HVSRQVH 6 HAIRQ
&KIH ' HSXW 6 \B\M ) 1LH O DWKDO

%406 RWRQ

. 1P 6 RWRY Z\VSZDJIRY

&BDQ( QHJ\ 5 HVHDUK DQG 7 WDIQIQJ 6 HAIRQ
&KIH ' HSXW 6 \B\M ) 1LH 0 DWKDO

6 FRWY DQFDVMU

6 FRW DQFDWM# Z\S ZD JRY

$\WIMBQN \BAM ) LLH O DYVKDO

. H® 0 HJ

L H® O HJ# ZVSZDJRY
([w

$WIMBQW LYIMRQ&RP P DQGHU

0 DWW/ HQRQ

0 DWHZ ' HORG¥ ZVSZDJRY
([wW

&KIH R ,QAWRIRQ
&KIH ' HSXW 6 \BAM ) LUH O DWAKDO

%UDQ6 P W
YUDQ6P W Z\S ZD JRY
([W

5 HJIIRQDO ILHAW HIYHY

&KIH ' HSXW 6\BAM ) LUH 0 DWKDO
+RZ DUG 6 FDUR] ] L

+RZ DG 6 FDUR] ] 1# ZVS ZDJRY
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